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3akoH P® ot 7 ¢eBpasnst 1992 r. N 2300-1 "O 3arijute ripaB norpebuTtesieil” (C u3MeHeHUsIMU U
JIOTIOJTHEHUSIMHU)
Pepakuus ¢ usmenenusimu N 474-@3 ot 04.08.2023

Hacrosiiiuii  3akOH peryivMpyeTr OTHOIIEHWs, BO3HHUKAIOIIWe MeXAy T[oTpedurensmMd o
W3rOTOBUTEJISIMU, UCTIOJIHUTE/ISIMUA, UMIIOPTepaMu, Mpo/aBliaMy, BJiaZie/ibl[aMy arperaTopoB WHGoOpMaluu
0 ToBapax (yc/yrax) Tpy Mpofake TOBAapOB (BBINOJHEHWH PabOT, OKa3aHUM YC/IyT), yCTaHAB/IMBaeT TpaBa
roTpebuTeniel Ha mproOpeTeHre TOBapoB (paboT, yC/Iyr) HajjieXKallero KayectBa M 0e30TaCHBIX s
JKU3HH, 3/10POBbsl, UMYIL]eCTBa TIOTpeOUTesnell U OKpYy»Katolllel cpe/ibl, TIoydeHre WHPOPMaI[Mi O TOBapax
(pabotax, ycnyrax) u o6 MX WU3rOTOBUTENSX (MCTIOHUTESAX, TPOJABIIAX), O Bjaje/blilaX arperaropos
vHpopMaluu 0 ToBapax (yciayrax), MpocCBellleHHe, TOCY/apCTBEHHYI0 M OOIeCTBEHHYIO 3all[UTy UX
VMHTepecoB, a TaKXKe ornpe/ie/isieT MeXaHU3M peasii3aliiy STUX MpaB.

OCHOBHBIE TIOHSITHSI, UCTIO/Ib3yeMble B HACTOSIII[EM 3aKOHe:

noTpeouTe/Ib - TpPaXKJaHWH, WMEIOIIMM HaMepeHHWe 3aka3aTb WM mnpuobpectd MO0
3aKa3bIBalOIIMH, MMPUOOPETAIIUI UM WCTIOMb3YIOMINA ToBaphbl (PaboThI, YCIyTH) UCKIOUUTENBLHO IS
JIMUHBIX, CeMeNHBIX, JOMAIIHUX U WHBIX HYXK]], He CBSI3aHHBIX C OCYIIeCTB/IEHHEM TIpeITPUHUMATe/TbCKOU
JlesiTe/TbHOCTH;

HU3rOTOBUTE/b - OpPraHM3allis He3aBUCHMO OT ee OpraHW3allMOHHO-TIPaBOBOM (OpMbBI, a TaKxe
VH/IMBU/yaTbHBIA TIPeATIPUHUMATE/Th, TIPOM3BO/SIIIME TOBAPHI /Il pean3alyy roTpeOuTesiM;

HCIO/IHUTE/Ib - OpraHu3aljysi He3aBHCHUMO OT ee OpraHM3allMOHHO-TIPAaBOBOM (JOPMBI, a TaKxe
WH/IMBU/YaIbHBIA TIPeATIPUHUMATE/Th, BBITIOMHSOL[HMe paboThl UM OKa3bIBaKOIMe YC/IYTH MOTpeduTe M
T10 BO3ME3/IHOMY [IOTOBOPY;

MmpojaBel] - OpraHu3alys He3aBHUCHMMO OT €ee OpraHW3allMOHHO-TIPABOBOM ()OPMBI, a TaKKe
WH/IVBU/YalbHBIM TIpeANIPUHMMATe b, peasu3yIolle TOBAaphl TMOTPeOUTENsIM TIO [OTOBOPY KYILIH-
TIPOJIAXKH;

ab3a11 ceIbMOU yTpaTu/ CUTY;

HeJ0CTaTOK ToBapa (padoThl, ycayru) - HECOOTBeTCTBHMe ToBapa (paboThbl, yC/Iyru) WaH
o0si3aTe/IbHBIM TPeOOBaHUSM, TPEAYCMOTPEHHBIM 3aKOHOM /MO0 B YCTAaHOBJIEHHOM WM TIOPSIKE, WK
yC/IoBUSM foroBopa (MPUM WX OTCYTCTBUM WM HETOJHOTe YCJOBUM OOBIYHO TpeIbsB/IsSeMbIM
TpeOOBaHUAM), WU LIe/IsIM, ZIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 00bIMHO UCTIO/Ib3YeTCs, WiIn
1[eJIsIM, O KOTOPBIX TMpofaBel] (MCIMOMHUTENb) OBbLT TOCTaB/ieH B W3BECTHOCTh TOTpeOUTeneM TIpU
3aK/TFOYeHUM JIOTOBOpa, WM 00pa3iy W (WIM) OMMCaHUIO TIPU MPOJaXke ToBapa 1Mo obpasuy u (uam) 1o
OTMCaHMIO;

CYLIIECTBEHHBIH HeJ0CTAaTOK ToBapa (paboThl, yCIyru) - HEYCTPaHUMBIA HEJOCTAaTOK WJ/IH
HE/I0CTATOK, KOTOPBIA He MOXKeT ObITb ycTpaHeH 6e3 Hecopa3MepHBIX PacXO/[0B WM 3aTpaT BPeMeHH, WITH
BBISIB/IIETCSI HEOJJHOKPATHO, WM TIPOSIBJISIETCS BHOBb I0C/IE €r0 YCTPAHEHWSs, WM ApYyrue Mojo0HbIe
He/I0CTaTKY;

Oe3omacHocTh TOBapa (pabdoThl, ycayru) - 6e3onacHOCTb ToBapa (paboThl, YC/IyTH) [Jisi XKU3HH,
3[10POBbsI, UMYII[ECTBA MIOTPeOUTENSI M OKPY)KAIOLL[el Cpefibl TIPYU OOBIUHBIX YCJIOBUSX €r0 MCII0/Ib30BaHuS,
XpaHeHWsl, TPAHCTIOPTUPOBKU W YTW/IM3AllUM, a TakKe 0e30MacHOCTb TPOI[ecca BBITIOJIHEHUSI PabOThI
(okazaHus yciyru);

yIO/THOMOUYEHHAss U3roToBuTe/ieM (MpPoJaBI0M) OpPraHU3alUs WIH YIOTHOMOYEeHHBIH
U3roToBHTE/IeM (MPOJABLIOM) HUHAUBHAYA/ILHBIN MpeANpUHUMAaTe/Nb (Jasee - YNO/JTHOMOYEHHas
opraHu3anys WIH YNO/JHOMOUEHHbIN HWHAMBUAYA/IbHBIA NpeANPUHUMATE/Nb) - OpraHu3alus,
OCYILIeCTBI/ISAIOLAsi OTIpe/ie/IeHHYI0 [IesiTeJTbHOCTb, WM OpraHu3alusi, Co3/JaHHasg Ha TepPUTOPUU
Poccuiickoii ®efepaiiid U3rotoBuTesieM (TIPOZIaBLIOM), B TOM UYMC/ie WHOCTPAHHBIM W3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBLITIO/HSIOIIME OTpeZe/ieHHble (QYHKIMM Ha OCHOBAaHWM [IOTOBOpPA C
W3roToBUTENeM (TIPOJABIIOM) W YIIOJIHOMOUEHHbIe WM Ha TMPHUHSTHE W YAOB/IE€TBOPeHUWE TpebOBaHUM
norpeOuTesieli B OTHOIIEHWM TOBapa HEHAJJIe)Kalllero KadyecTBa, JM0O0  WHIUBHUYaTbHBIN

31.08.2023 Cucrema 'APAHT 1/32


https://internet.garant.ru/document/redirect/12138155/6
https://internet.garant.ru/document/redirect/76822778/0
https://internet.garant.ru/document/redirect/76822778/0
https://internet.garant.ru/document/redirect/76822778/0

~n

3akoH P® ot 7 depasnst 1992 . N 2300-1 "O 3arruTe npaB notpebuTtesneit
Pepakuus ¢ usmeHenussmu N 474-®3 ot 04.08.2023

(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

rpeArnpyHUMaTe/b, 3aperMCTPUPOBaHHBIM Ha Tepputopun Poccuiickoii ®efepaliyiu, BBITIOIHSIOMIUMA
orpesiesieHHble (YHKIIMM Ha OCHOBAaHWU [JIOTOBOpPA C HW3rOTOBUTeNeM (MpPOJaBLOM), B TOM YKCJE C
MHOCTPaHHBIM M3rOTOBUTEIeM (MHOCTPAHHBIM TMPOAABLIOM), W YIIOJIHOMOYEHHbIM UM Ha TPUHSTHE U
yZOB/IETBOPEHKE TPeOOBaHUM MOTPeOUTe /el B OTHOILIEHUM TOBapa HeHa/|IeXall[ero KauecTBa;

UMIIOPTEp - OpraHu3alus He3aBUCHMMO OT OpraHM3allMOHHO-TIPAaBOBOM  ()OpPMBbI WU
VHAVBUAYaNbHbIN TIpeJIIPUHUMATE/b, OCYI[eCTB/SIOIIMe WMIIOPT TOBapa /s ero Tocjieayrolei
peanu3aliiy Ha Tepputopum Poccuiickoii Penepaiiviu;

B/1ajiesel] arperaropa uHgopMaliuu o ToBapax (yciayrax) (majee - BJjajesiel] arperaropa) -
opraHusalysi  He3aBHUCMMO OT  OpraHU3al[MOHHO-TIpaBOBOW  ¢opmMbl MO0  WHAWBHYaTbHbBIN
ripe/INpUHUMaTeb, KOTOPbIe SIB/ISIIOTCS BJiafie/ibllaMU TPOrPaMMBbI fIijisl 37IeKTPOHHBIX BBIUMCIUTETBHBIX
MalMH W (WIK)  BhafenbllaMM  cadita W (WIKM)  CTpaHMIBl caiita B MHGOPMAalMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT' W KOTOpbIE TPEJOCTaB/ISIOT TOTPeOUTEI0 B OTHOIIEHUU
orpe/ieJieHHOTO ToBapa (yC/yry) BO3MOXKHOCTb OZJHOBPEMEHHO 03HAaKOMUTBLCS C TPe/I/IoyKeHUeM Tpo/iaBLia
(ucronHUTeNs) O 3aK/IOUEHHWH J0rOBOpa KYIUIU-TIPOA@KKM ToBapa (JOroBopa BO3ME3[HOTO OKa3aHUs
yCJyT), 3aK/IHOUWUTh C TIPOZaBLIOM (WCIIOJIHUTE/NEeM) [OTOBOpP KYIUIM-TIPDOA&XKH (ZJOTOBOP BO3ME3ZHOI0
OKa3aHUsl YCIYyT), a Takke TPOM3BECTU Tpe/iBapUTe/IbHYI0 OIIaTy YKa3aHHOTrO ToBapa (YyC/IyTu) MyTeM
Ha/IMYHBIX PacyeToB /MO0 TiepeBo/ia JieHe)KHbIX CPeZCTB BIaJiesblly arperaropa B paMKaxX MpUMeHsieMbIX
dbopM Oe3HaTMUHBIX pPaCcuyeTOB B COOTBETCTBUM C TIYHKTOM 3 cTathbu 16.1 Hactosimiero 3akoHa W
®enepasbHbIM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HaljMoHa/IbHOM T/1aTe)KHOM crucTeMe".

I'nmaBa I. O0mue mo/10KeHust

Crarbs 1. [IpaBoBOe peryiupoBaHre OTHOIIEHUH B 00/1aCTH 3all[UThI MpaB MOTpeduTenei

1. OTHolleHys1 B 00/1aCTH 3allUThl TIpaB MOTpeOUTesNel PeryiupyrTcs ['pakaaHCKUM KOIeKCOM
Poccutickoit Pefiepali, HaCTOAIMM 3aKOHOM, JpPYyrUMU deiepaJbHbBIMU 3aKOHaMM (fiajiee - 3aKOHbI) U
MPUHUMaeMbIMHA B COOTBETCTBMM C HHMU WUHBIMA HOPMAaTWBHBIMU TPaBOBBIMU akTamu Poccuiickoit
®denepanyu.

2. TlpaButenbctBOo Poccuiickoit denepaiii He BrpaBe mMopyyarh efepanbHbIM OpraHaM
WCTIOTHUATE/IbHOW B/IaCTH NMPUHUMATD aKThl, COZleprKalllie HOPMBI O 3all[uTe TIpaB MoTpeOuTeiei.

ITpaButenbctBO Poccuiickoit @Defepaljuv BIpaBe W3jaBaTh /s TMOTPeOUTeNss U TMpOZaABIia
(U3roToBUTENS, UCTIOJTHUTEJISI, YIIOJTHOMOUEHHOW OpraHU3alju Wik YIIOJHOMOUEHHOTO UHAWBU/Ya/IbHOTO
NIpeANpUHUMAaTe/Isi, UMIIOPTEepa, B/aje/blla arperatopa) IpaBw/a, OOsi3aTe/lbHble TPH 3aK/IIOUEHUM U
WCTIONTHEHUM TIYOJIMUHBIX ZOTOBOPOB  (ZOTOBOPOB PO3HUUHOW KYIUTA-TIPOJ@XKH, SHEpProcHabOKeHwUs,
JIOTOBOPOB O BBITIOJTHEHUH paboT U 00 OKa3aHUM yCJIyT).

A63ar1 TpetHit yTpati cuny ¢ 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0oroBopbl Poccuiickor ®Penepauyu

1. Ecnu MexxayHapoaHbIM foroBopoM Poccuiickoii ®efjepaliuy yCTaHOB/IeHbI MHbIe TIPAaBUIA O
3alUTe TIpaB TOTpeOuTesiel, yeM Te, KOTOpbIe TPEAyCMOTPEHbI HACTOSIIUM 3aKOHOM, TNPUMEHSIOTCS
TpaBy/ia MeXXyYHapO4HOTrO J0roBOpa.

2. PemeHusi MeXrocygapCTBeHHbIX OpraHOB, TIPUHSATbIE HA OCHOBAaHUU  TOJIOKEHUU
MeX/yHapoAHbIX JoroBopoB Poccuiickoli ®ezepaiuu B UX UCTOMKOBaHMM, IIPOTUBOpeYalem
Koncrutyuuu Poccuiickort @enepauyu, He mopjiexar ucrosHeHuto B Poccuiickont ®efepanuu. Takoe
MIPOTUBOpEeUHe MOXKET ObITh yCTAHOBJIEHO B TOPsi/JKe, OTpejesieHHOM (efiepasbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebuTesneli Ha MpoCBeleHe B 00/1aCTH 3allUMThI TTPaB MOTpeduTeseit

1. TIpaBo noTpebuTeseii Ha TIpOCBelljeHre B 00/1aCTH 3al[UThI TTPaB MOTpebuTenel 06ecrieurnBaeTCs
MOCPEe/ICTBOM  BKJTFOUEHHMSI  COOTBETCTBYKOIUX TpeboBaHuii B  (hejiepasibHble  TOCYAaPCTBEHHbIE
obpa3zoBaTesibHbIe CTaHApThl W 00pa30BaTe/ibHblEe TPOrPAaMMbl, @ TaKXKe TMOCPEACTBOM OpraHW3aL[UuH
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cucteMbl MHGOPMAaLUK 1ToTpebuTesielt 00 WX MpaBax U 0 HEOOXOAUMBIX [JEMCTBUSX T10 3all[UTe ITUX MPaB.

2. B nensix peanu3anyu TipaBa MoTpeOuWTenell Ha MpocBeljeHWe B 00/aCTH 3aliyThl TIpaB
norpeOuTesiel OpraH roCyJapCTBEHHOTO Ha/i30pa OCYIeCTB/sseT (OpPMUPOBaHUe U BeJileHWe OTKPHITOTO U
0011]e/[OCTYITHOTO rOCY/lapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00/1acTy 3allvThI TIpaB MOTpebuTese,
KauectBa M Oe3omacHoCcTH TOBapoB (paboT, yciyr) B TIOpsiiKe, yCTaHOBJIeHHOM IIpaBUTeNIbCTBOM
Poccutickoit degeparym.

Crartbs 4. KauecTBo TOBapa (paboThbl, yC/IyTH)

1. TIpogager (vMcrionHuTeNB) 00si3aH TiepeaTh NOTPeOuTes I ToBap (BBIMOJIHUTE paboTy, OKa3aTh
yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpyu OTCyTCTBHMM B [OTrOBOpe YC/IOBHM O KadecTBe ToBapa (paboThl, YCIyrH) MpojaBeil]
(ucnonHuTenb) o00si3aH  TepefaTh MOTPeOMTeNt0 TOBap (BBINOJHWTH pPabOTy, OKasaTb YC/IyTy),
COOTBETCTBYIOIIUMA OOBIYHO TIPEbsIB/IsIEMbIM TPeOOBAaHUSIM U TIPUTOAHBIN /IS Liesield, [jisi KOTOPbIX TOBap
(pabora, ycyra) Takoro pojja 0ObIYHO UCTIOIB3YeTCs.

3. Ecu mipogaBer] (MCIO/IHUTENTh) TIPU 3aK/IFOUEHWU JI0TOBOpA ObUT TIOCTaB/IeH TOTpebuTeneM B
W3BECTHOCTb O KOHKPETHBIX Le/isiX NpuobpeTeHHsi ToBapa (BBINOSHEeHUs] pabOThI, OKa3aHWs YCIyTH),
nipoziaBer] (MCTIOMHUTeNb) 00s13aH TiepesiaTh MOTpebuTeto ToBap (BBIMOMHUTL PabOTY, OKas3aTh YCIIYTY),
TIPUTO/HBIN /1J1s1 UCTIONTb30BaHUS B COOTBETCTBUU C ITUMU L[@/ISIMU.

4. Tlpu npoja>ke ToBapa 110 00pasiy u (WIM) ONMMCaHUIO Mpo/jaBel] 00s13aH mepeaTh MOTPeOUTe 0
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (/1) OMUCAHUIO.

4.1. Tlpu mipojaxke OT[eNbHBIX BUJOB TEXHUYECKH CJIOKHBIX TOBapOB C TIpeJBapUTE/IbHO
YCTAHOBJIEHHBIMM  TPOTpPaMMaMM  JI/I1  3JIEKTPOHHBIX  BBIUMC/UTE/ILHBIX ~ MAIllMH  TIOTPeOuTe 0
obecrieurBaeTCsi BO3MOXKHOCTb MCITO/Ib30BAaTh OT/e/bHbIe BU/bl TEXHUYECKH CJIOKHBIX TOBApOB C
Tipe/[BapUTe/IbHO YCTaHOBIEHHBIMHU TTPOrPaMMaMHU ZIJisl 3IeKTPOHHBIX BBIUMC/IUTE/LHBIX MAIllMH, CTPaHaMU
TIDOMCXOXKEHNsI KOTOPBIX SIBASIOTCS Poccuiickas depeparss Wid Apyrue TOCYJapCTBa - UieHbI
EBpa3uiickoro sKOHOMHUYeCcKOro coro3a. [lepeueHb OT/eNbHBIX BU/IOB yKa3aHHBIX TEXHUUECKH CJIOXKHBIX
TOBapOB, TIOPS/IOK COCTaBJIeHHsI W Be/leHUs] TIepeuHs TIPOrpaMM [ijisi JIeKTPOHHBIX BBIUMCTATETbHBIX
MallliH, CTpaHaMH1 MPOUCXOXK/IeHUsT KOTOPbIX siB/isitoTCst Poccuiickas @efjepaliusi Wiv Jipyrye rocyzapcrsa
- usieHbl EBpa3uiickoro SKOHOMUYECKOTO COI03a U KOTOPhIe JJO/KHBI OBITH TIPeBAPUTETHHO YCTaHOB/IEHBI,
Y TIOPSI/IOK MX TIPe/IBAPUTEIbHOM YCTAaHOBKH, BK/ItOUast TpeOoBaHuUs K GYHKI[MOHUPOBAHHIO, OMPe/e/IsIOTCS
[TpaButenscTBOM Poccuiickoit egepariyu.

[IpenBapuTe/NbHO yCTaHOB/IEHHBbIE TIPOTPAMMBI /il 3/IEKTPOHHBIX BBIUYMC/IMTEBHBIX MallliH,
WCTIONb3yeMble TIOTpeOWTesleM Ha OT/e/IbHBIX BUAAX TeXHUUECKH CJOKHBIX TOBAapOB [ [JOCTyMa K
vHbopMaluM Ha calitax B UWH(GOPMAI[MOHHO-Te/IEKOMMYHUKAIIMOHHOW ceTu "VIHTepHeT", [JO/DKHBI
obecrieurBaTh BO3MO)KHOCTh UCITO/Ib30BaHUs Oe3 I0TIOTHUTE/IbHBIX HACTPOEK (110 YMOTUaHHIO) TIOUCKOBOM
CUCTeMbl, CTPaHOM TIPOUCXOKEeHHUs1 KOTOpO siByisieTcst Poccuiickass Pesiepaliyisi wiv Apyrue rocyiapcrsa -
ysieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a, B TIOPsi/IKe, ycTaHOBIeHHOM [IpaBuTenbcTBoM Poccuiickoit
depeparun. TpeboBaHUs K yKa3aHHOMN MTOMCKOBOM CHCTeMe U TIOPSIJIOK ee OTpe/ieIeHHsI yCTaHaABIMBAIOTCS
[TpaButenscTBOM Poccuiickoit egepariyu.

[IpenBapuTe/NbHO yCTaHOB/IEHHBbIE TIPOTPAMMBI /il 3/IEKTPOHHBIX BBIUYMC/IMTEBHBIX MallliH,
WCTIO/Tb3yeMble MOTpebuTeieM Ha OT/ie/TbHbIX BH/IaX TEXHUUYEeCKH CJIOXKHBIX TOBAPOB, IO/DKHBI B TOM UHC/Ie
BKJIIOUaTh NIPOTPaMMY /ISl 37IeKTPOHHBIX BBIUMC/IUTENbHBIX MallliH, KOTOopasi MpejHa3HayeHa Jijisl TIOMCKa,
MPOCMOTPAa U TPHOOpeTeHHsl TPOrpamMM JIjisi 3/IeKTPOHHBIX BBIUMC/IWATE/BHBIX MAlWH, MPUMeHseMbIX
MOTPeOUTeNSIMM  C  HCIIO/b30BaHWEM TeXHUUYECKH CJIOKHBIX TOBAapoB (Jajsee - eJUHBbIA MarasuH
MPU/IO)KEHUH), W (YHKLIMOHMPOBaHME KOTOPOM OCYLIEeCTB/SETCS C YUeTOM OCHOBHBIX TPUHLUIIOB,
yTBep)KJaeMbIX (efilepaJbHbIM OpPraHOM HCIOMHUTE/BHOW B/IACTH, OCYILECTBI/SIOUMM (YHKLMK 110
BbIpabOTKe M peasu3al[ii TOCyAapCTBEHHOW TOMUTUKA U HOPMATHUBHO-TIPABOBOMY DeryMpPOBaHUIO B
cdepe MHPOPMALMOHHBIX TexHO/IOrUi. PesiepasibHbIN OpraH UCIIOHUTETLHOMN BIaCTH, OCYLLeCTBISIOLUN
GbyHKUMM TI0 BbIpabOTKe U peasv3alid TOCYZAPCTBEHHOW TIOJIMTUKH YW HOPMAaTUBHO-TIPABOBOMY
perynupoBaHuio B cdepe WHMOOPMAI[MOHHBIX TEXHOJIOTUM, TaKXe yTBEp)KZaeT repeueHb Mporpamm s
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3/IEKTPOHHBIX BBIUMC/TUTETBHBIX MAIllMH, pa3MelljaeMbIX B e[MHOM Mara3uHe TIPUIOKeHHUH B 00s13aTe/TbHOM
ropsiJike.

5. Ecm 3akoHaMy WM B yCTAHOBJIEHHOM HWMU TIOpsIKe TIPeJyCMOTPeHbl 00si3aTe/ibHbie
TpeboBaHus K TOBapy (paboTte, yciyre), mpozaBel] (MCIIOMHUTEL) 00si3aH Tepe/iaTh MOTPeOUTesTIo0 TOBap
(BBITIOJTHUTB pPaboTYy, OKa3aTh yCJIYTY), COOTBETCTBYIOL[UM 3TUM TPeOOBaHUSIM.

Crarba 5. IlpaBa W 00sS3aHHOCTM W3rOTOBHTe/sT (MCIIOJIHUATENS, TIpOfAiaBja) B obmactu
yCTaHOBJIEHUsI CPOKa CJTy>KObI, CPOKa TOJHOCTH TOBapa (paboThl), a TaK)Ke rapaHTHHHOTO
CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboty), TipeAHa3HaueHHBIA [/ AJUTETBHOTO WCIOIb30BaHUs, W3TOTOBUTEIIb
(ucriosTHUTENb) BIIPaBe YCTAHABIMBATH CPOK CAYXKOBI - TepUoj, B TeueHWe KOTOPOTO H3rOTOBUTE/h
(ucnonHUTENBb) 00s13yeTcst 0becreunBaTh MOTPeOUTEITI0 BO3MOXKHOCTD MCITO/Tb30BaHMsI TOBapa (paboThl) 1Mo
Ha3HaueHHI0 U HECTU OTBETCTBEHHOCTH 3a CyllleCTBEHHbIe He/JOCTaTKU Ha OCHOBaHUU TMyHKTa 6 ctatbu 19
Y NyHKTa 6 crarby 29 HacTosALero 3akoHa.

2. WsrotoButens (WCMOMHUTENb) O00s3aH yCTaHaBIMBAaTH CPOK CIy>KObl ToBapa (paboTh)
JJTUTEIbHOTO T10JIb30BaHMs, B TOM UKC/le KOMIUVIEKTYIOIIUX U3Zle/Iui (ZleTanel, y3/10B, arperatoB), KOTOpble
[0 MCTEUeHWU OIpe/leJIeHHOT0 TMepuofia MOTYT MpPeJCTaB/IsATh OMACHOCTb [JI JKWU3HH, 3[0pPOBbS
roTpebuTe s, MPUYMHSTL BPEZ, €ro UMYILeCTBY WM OKPY>Karollel cpefe.

3. Cpok ciayx0bl ToBapa (pabOTbl) MOXKET WUCUUC/IATHCS €JUHHMIIAMH BPEMEHH, a TaKKe WHBLIMU
eIUHUIIAMH UW3MepeHusi (KWIOMeTpaM{, MeTpaMH W TPOYMMU eAWHHWI[AMH W3MepeHUss WCXOAs U3
(byHKI[MOHAIbHOTO Ha3HaueHHst ToBapa (pe3y/brara paboThi)).

4. Ha mipoiyKThbl UTaHUsl, MapproMepHO-KOCMeTUUeCKHe TOBaphl, MeIMKaMeHThI, TOBaphl OBITOBOM
XUMHUU U UHBIE TIOZI00HBIE TOBaphbl (PabOThl) M3rOTOBUTENL (WUCIIOHUTENL) 00si3aH yCTaHABIMBaTh CPOK
TOJJHOCTH - TIePUO/], TT0 KCTeUeHUH KOTOPOro ToBap (paboTa) CUMTaeTCst HEMPUTOJHBIM /IJIsl UCII0/Tb30BaHKS
10 Ha3HAUeHMIO.

5. Tlpopaxka ToBapa (BbITIO/IHEHHE pabOThI) TI0 UCTEUEHWM yCTAaHOBJIEHHOTO CPOKa TOJHOCTH, a
Takke TOBapa (BBITIOJIHEHHe pabOThl), HA KOTOPBIN A0/KeH OBbITh yCTAHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3arperaeTcs.

6. M3roToBuTesb (MCTIOHUTE/TL) BIIPaBe yCTaHABIMBaTh Ha TOBap (paboTy) rapaHTHHHBIN CPOK -
repuosi, B TeueHHe KOTOPOro B cyiyuae OOHapyxeHHs B ToBape (paboTe) HeJoCTaTKa W3TOTOBUTEb
(ucronHuTeNb), TMPOAABEL], YIOJHOMOUEHHasi OpraHu3alysi WM YIOJHOMOYEHHBIN WHAWBU/Ya/lbHbIA
NpeANpUHUMAaTe/ b, WUMIIOPTEP O00s3aHbI YIOB/JIETBOPUTbH TpPeOOBaHWS TIOTpeOWTENs], YCTAaHOB/IEHHbBIE
cratbsamu 18 u 29 HacTosiero 3akoHa.

V3roToBUTE L BIIPaBe MPUHATH 00513aTe/ICTBO B OTHOILIEHUH HEZ0CTAaTKOB TOBapa, 0OHAPY>KeHHBIX
T10 UCTeYeHWH YCTAaHOBJIEHHOTO UM rapaHTUMHOTO CPOKa (ZOTOTHUTeIbHOe 00513aTe/TbCTBO).

Copep>kaHue  /IOTIOJTHUTEILHOTO — 00si3aTe/lbCTBa  M3TOTOBUTENS, CPOK  JIEMCTBUSI  TaKOTO
o0si3aTeIbCTBa U MOPSJOK OCYIIeCTBIeHUs MOTpebrTesieM MpaB 10 TaKOMY 00si3aTe/TbCTBY OTPeesistoTCs
W3rOTOBUTEJIEM.

7. TlpopaBer] BIpaBe yCTaHOBUTb Ha TOBAp TapaHTUMHBIA CPOK, €C/id OH He YCTaHOBJIEH
W3rOTOBUTEJIEM.

ITpopaser] BripaBe MPUHSTH 00s13aTeIbCTBO B OTHOLLIEHUU HEJOCTAaTKOB TOBapa, 0OHAPY>KeHHBIX 110
WCTeUeHUH TapaHTUHHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (ZOTIOIHUTETbHOe 00sI3aTe/TbCTRO).

CogepykaHre JOTIOTHUTETBHOTO 00si3aTeIbCTBa TIPO/aBlia, CPOK AeHCTBHUS TAKOTO 00si3aTebCTBa U
TIOPSIZIOK OCYIIIeCTB/IEHUsI TIOTpebuTesleM TpaB MO TaKOMY O00s3aTesibCTBY OMpeesistoTCS JOTOBOPOM
MeXy TIoTpeOuTesieM 1 poJaBIOM.

8. UsroTtoBuTenb (MpofiaBel]) HeCeT OTBETCTBEHHOCTb 3a HEJNOCTAaTKW TOBapa, OOHapy)KeHHbIE B
TeueHWe CPOKa /IeHCTBUS JIOTIONIHATE/ILHOTO 00s13aTe/bCTBa, B COOTBETCTBUM C ab3aljeM BTOPBLIM TTyHKTa 6
cratby 18 HacTosiero 3akoHa, a TOC/e OKOHUaHHsI CpPOKa /IeHCTBHS IOTIO/IHUTE/ILHOTO 00s13aTe/TbCTBa - B
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COOTBETCTBMHU C ITYHKTOM 5 CTatby 19 HacTosiiero 3akoHa.

Crarba 6. O0513aHHOCTH HW3TOTOBHMTENST 00ECIEUNTh BO3MOXKHOCTH PEMOHTA M TEXHHUUECKOTO
00C/Ty>KUBaHUSI TOBapa

M3rotoBuTenb 00s13aH 06ECIIeUUTh BO3MOXKHOCTh MCIIO/Ib30BAaHMSI TOBAPA B TEUEHHE €ro CpPOoKa
CIy>KObI. [I/ist 3TOM L|eJT1 U3rOTOBUTE/b 00ecreurBaeT PEMOHT U TeXHHUYEeCKOe 00CTy)KMBaHWe TOBapa, a
TaK)Ke BBIITYCK W TIOCTaBKy B TOPrOBble W PEMOHTHbIE OpraHMW3aluid B HEOOXOAMMBIX /i1 PEMOHTA U
TeXHUUYECKOro 00C/Ty)KMBaHUSI 00beMe M acCOPTUMEHTe 3aracHbIX YacTel B TeueHHe CPOKa MPOM3BO/CTBA
TOBApa M MOCJIe CHSITHS €r0 C TIPOM3BOACTBA B TEUEHHE CPOKa C/IyKObI TOBapa, a Mpu OTCYTCTBHM TAKOTO
CpOKa B TeUeHUe JeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crartbs 7. [IpaBo notpebuTesnst Ha 6e30macHOCTb ToBapa (paboTkl, yC/IyTH)

1. IMorpebuTens UMeeT MpaBo Ha TO, UTOOBI TOBap (paboTa, ycayra) mpy OOBIYHBIX YCIOBUSIX €ro
WCTO/b30BaHMs], XPAHEHWs, TPAaHCIIOPTUPOBKU W YTWIM3alMM ObLT Oe30raceH /il YKU3HH, 3/10POBbs
noTpeOuTesIsi, OKPY>Karollleid Cpefibl, @ TaK)Ke He TIPUUMHST BpeJl UMYIecTBy rnotpebutess. TpeboBaHus,
KOTOpbIe JO/DKHBI obecrieurBaTh 0e30macHOCTb ToBapa (paboThl, YCIyru) [ KU3HU W 3[0POBbS
norpeOuTessi, OKpY’Karollel cpefbl, a TakXKe TMpeJOTBpallleHre TPUUMHEHUs Bpefa WMYILeCTBY
roTpebuTesNsi, SIBJASIOTCSA 00si3aTelbHBIMM M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOB/IEHHOM UM
TIOPSIZIKe.

2. VzrotoButesb (MCIOMHUTEIL) 00s3aH obecrieurBaTh 6€30MacHOCTh ToBapa (paboThl) B TeueHHe
yCTaHOBJIEHHOTO CPOKa CJTYKObI MM CPOKa FOIHOCTU ToBapa (paboThr).

Ec/ii B COOTBETCTBUM C MyHKTOM 1 CTaThy 5 HACTOSIIEro 3akOHa U3rOTOBUTE/b (UCTIOIHUTE/Th) He
ycTaHOBWI Ha ToBap (paboTy) Cpok ciykObl, OoH 00s3aH oOecrieunTh Ge30macHOCTb ToBapa (paboThl) B
TeueHHe JeCsITH JIeT CO JIHS repeauur ToBapa (paboTskl) morpeduretto.

Bpen, mpuurHeHHBIN KU3HH, 30POBbI0 UM UMYIL[eCTBY TIOTpeOuTess BCeCTBUe HeoOecTieueH st
Oe3omacHocT ToBapa (paboThI), TMOJ/IEXKUAT BO3MEILEHUI0O B COOTBETCTBUM CO CTaTheli 14 HacTosIero
3aKoHa.

3. Eum pgns 0e30macHOro WMCIMOb30BaHWs ToBapa (paboOThI, YCIyrd), ero XpaHeHwus,
TPAHCTIOPTUPOBKA M YTUIM3alMd HeoOX0JUMO COOMIAATh Crieljda/ibHble MpaBWia (fasee - TpaBwia),
W3rOTOBUTE/TH (MCTIO/THUTEb) 00s13aH yKa3aTb 3TU MPaBUJIa B COMPOBOJUTETBHON JOKyMEHTAL[K Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKUPOBKOW W/ MHBIM CITIOCOO0M, a TipojaBel] (MCTOMHUTENb) 00si3aH
JIOBECTH 3TH TPaBU/IA [0 CBeZIeHUs MOTpeduTeris.

4. Ecim Ha ToBapel (paboThl, yC/IyTH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TIOPSiZIKe YCTaHOBJIEHBI
oOsi3aTeibHble TpeOOBaHMs, oOecrieunBarolie MX 0€30MaCHOCTb it JKW3HM, 3[0POBbsI MOTPeOuTes,
OKpY)Karolllell cpeibl U Tpe/0TBpallleHre TPUUMHEHUs] Bpefia MMYIIeCTBY MOTpeOuTesis, COOTBETCTBHE
TOBapoB (paboT, yC/IyT) yKa3aHHBIM TPeOOBAHUSIM TIOJIEXKUT 00sI3aTe/TbHOMY TIOATBEPXKEHHUIO B TIODPSI/IKE,
TIpeyCMOTPEHHOM 3aKOHOM M UHBIMHU TIPaBOBBIMH aKTaMHU.

He pomyckaercss mpopjaxa ToBapa (BbIONHeHWe pabOTHI, OKa3aHWe YCAyTd), B TOM UHCJIe
MMITOPTHOTO TOBapa (pabotwl, ycnayru), 6e3 wuHpopmaimu 00 00si3aTe/IbHOM TOATBEPXKAEHUH €ro
COOTBETCTBUS TPeOOBAHMSM, YKa3aHHBIM B ITYHKTe 1 HACTOSIIIEN CTaThy.

4.1. He pomyckaercs Ipojaka ToOBapa, B TOM UHWC/ie MMIIOPTHOIO TOBapa, CoeprKaljero
vH(OpMaLMIo, 3a paCIpOCTpaHeHWe KOTOPOH TIpelyCMOTpeHa aJMUHUCTPaTUBHAs WM YTOJIOBHAst
OTBETCTBEHHOCTb.

5. Ecm  ycraHOBneHO, 4TO Tipu coOmofieHNHd TIOTpebuTesleM YCTAHOBJEHHBIX —TPaBUII
WCTIO/Tb30BaHMsI, XpaHeHUsI WX TPAHCITOPTUPOBKY TOBapa (PaboThl) OH MPUUUHSIET WA MOXKeT TPUUMHUTD
Bpe/]| )KU3HH, 3I0POBbI0 U UMYIIIECTBY TOTPeOUTE/Is], OKPY>KaloIel cpefie, M3rOTOBUTE/b (MCTIOIHUTE]T,
rpoziaBel]) o0si3aH He3aMeJIUTe/lbHO TIPUOCTAHOBUTh €T0 TMPOW3BO/CTBO (peanu3alyio) 0 yCTpaHeHus
NIPUYMH Bpe/la, @ B HEOOXOAUMBIX C/lyuasiX MPUHSATh MephI M0 U3BSATHIO ero U3 000poTa W OT3bIBy OT
norpedureis (rmoTpeduTesniet).

Ec/iu nprumnHbl Bpesla yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCIIO/THUTE/Tb) 00sI3aH CHSTb TaKOM
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ToBap (paboTy, yciayry) c Tpou3BoJCTBa. [IpM HEBBIIOJHEHWH W3TOTOBUTeNeM (WCTIONIHUTe/IeM) 3TOM
00s13aHHOCTH YTIOJTHOMOYEHHbIN (hefiepa/ibHbI OpraH WCIIOJHUTETbHOM B/IaCTH TPUHMMAET MephI TI0
OT3bIBY TaKOro TOBapa (paboThl, YC/Ayrd) C BHYTPEHHETO pbIHKA W (WIH) OT TIOTpeOuTens WiId
roTpebuTesiel B TIOPsiZIKe, YCTAaHOBIEHHOM 3aKOHOaTe/IbcTBOM Poccuiickoit Peneparyu.

YOBITKY, TIPUYMHEHHbIe TIOTPeOUTEI0 B CBA3U C OT3bIBOM TOBapa (paboThl, YCIyTH), MOJJIexar
BO3MEI[eHHUIO U3TOTOBUTE/IEM (MCTIOTHUTE/IEM) B TIOJTHOM 00BEME.

6. YTparun cuny.

Crarbs 8. IIpaBo morpeburesnsi Ha UHGOpPMaro 00 U3rotoBuTesie (MCIOTHUTEIe, TIPO/IABLiEe) U O

ToBapax (paborax, yciayrax)

1. Tlorpebutens BrpaBe TOTpeOOBaTh TIPEAOCTaBI€HUSI HEOOXOAWMOW W J0CTOBEPHOM
vHbopMaluu 00 W3roToBUTese (UCIOMHUTENe, TIPOJABLE), PEXXKMMe ero paboThl U peasu3yeMbIX UM
ToBapax (paborax, yciyrax).

2. YkazaHHasi B MyHKTe | HacTosled cTaTbu MHGOpMaLMsi B HAIMIIAHOW U AOCTYMHON (opme
JOBOJWTCST [0 CBefleHUsl MOTpeOuTesnell Mpy 3aK/IFOUEHWH JI0TOBOPOB KYTUTA-TIDOA@XU U [JOTOBOPOB O
BBITMOJIHEHUM PAbOT (OKa3aHWM yCayr) criocobamu, TIPUHSITBIMH B OTJe/IbHBIX Cepax 0OC/TyKUBaHUS
roTpebuTeNieil, Ha PYCCKOM $3bIKe, a /IOTIOJTHUTE/ILHO, M0 YCMOTPEHHWI0 W3rOTOBUTE/ST (MCIIOTHUTEJIS,
Tpo/iaBlja), Ha TOCYJAPCTBEHHBIX si3bIKax CyObekToB Poccuiickoit ®esepaliui ¥ pOJHBIX SI3bIKaX HAapO/OB
Poccutickoit degeparym.

3. YnonmHoMoueHHast OpraHu3alvs Wi YTIIOJTHOMOUEHHbIN UHUBU/Iya/IbHbIN TIPeATPUHAMATE b 110
TpeboBaHUIO MOTPebuTe st 00s13aHbI MPEIOCTABUTD MTOTBEP)K/I€HHE CBOUX TIOJTHOMOUHH, BBITEKAIOIIUX U3
3aK/TFOUeHHOT0 MU JIOTOBOpA C U3roTOBUTe/eM (TIPO/IaBLIOM).

Crarba 9. IHbopmarys 06 u3rotoBuTesie (MCIIOHUATETe, TIPOZABIIe, Bla/le/bIie arperaropa)

1. UsrotoBuTenb (WCIONHUTETb, TIpOJaBel]) 00s3aH J[OBECTU [I0 CBeIeHWs TOTpeOuTess
(vpMeHHOe HauMeHOBaHVe (HauMeHOBaHKe) CBOel opraHU3aluM, MeCTO ee HaxoK/AeHuUs (aJ[pec) U peXKuM
ee pabotsl. [Tpogaser] (MCOIHUTENTb) pa3MelliaeT YKa3aHHYH0 UH(OPMaLMIO Ha BbIBeCKe.

N3rotoButens (WMCMoOMHUTENb, TMpoOJaBel]) - WHAUBUAYalbHbIA MpeANpUHUMATeNb - [JOJDKEeH
MPeZIOCTaBUTh MOTpeOUTeM0 MHGOPMALIMI0 O TOCYAAPCTBEHHOW pErucTpaiii W HavMMeHOBAHUU
3aperucTpUpoBaBLIero ero oprasa.

W3rotoBuTesnb (ipojaBelt) 006si3aH JOBECTH [I0 CBeJieHUst TIoTpebuTenst GupMeHHOe HauMeHOBaHHe
(HauMeHOBaHMe), MeCTO HaxOXK/AeHUsi (afpec) W peKuM pabOThl YIOJTHOMOYEHHOW OpraHW3al[ul WU
YTIOJTHOMOYEHHOT0 UH/IUBU/Iya/IbHOTO TIpeITIPUHUMATeTsI.

1.1. YnonHomoueHHas OpraHu3alysi Wi yIIOJTHOMOYeHHbIN UHAWBU/ya/lbHbIN MpeIIpUHUMATeNb B
ciiyyae obpartieHust ToTpebuTe st 00si3aHbI JOBECTH 0 ero CBeZleHUsI MHPOopMaLyio o cebe ¥ U3roTOBUTEe
(mpogasiie) (dbvpMeHHOe HavMeHOBaHHWe (HaMMEeHOBaHWE), MECTO HaXoKzAeHus (azpec), pesKuM paboThbl,
rOCyAapCTBEHHbIM PerucTpPal[MOHHbI HOMep 3aluCcu O CO3ZIaHUU FOPUAUUYEeCKOTO JIULA, (GaMUIHI0, UMS,
oTuecTBO (€C/IM HMeeTCsl), TOCYJapCTBEHHBIM perucTpaljuoHHbI HOMEpD 3alkMCHd O TOCYAapCTBEHHOMU
pervcTpaiyud (U3MYECKOro Jivija B KaueCTBe WH/AWBU/YaJbLHOTO TIpeArpUHUMATe/Is). YTIOTHOMOYeHHast
OpraHM3alysi UM yOoIHOMOYeHHbINH MHAWBU/Ya/IbHbIN MpeANpUHUMAaTe/Ib BIIpaBe J0BECTH /0 CBeJeHUs
rotpebuTesieil nHGoOpPMaIHo 0 cebe MOCPEACTBOM ee pa3MelleHHs Ha CBOeM caiiTe B MH(OpMALMOHHO-
TeJIeKOMMYHHUKAIL[MOHHON ceTH "VHTepHeT", uHbopMaluio 06 u3rotoButese (MPOAABIE) TOCPeACTBOM
pa3MellleHHsl Ha CBOeM caiiTe B WH(GOPMal[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "MHTepHeT" CChbUIKM Ha
CTpaHMI]y CaliTa W3roToBUTeNs1 (TIpofaBlja) B  MHGOPMAlLMOHHO-TE/IEKOMMYHUKAI[MOHHOW  CeTU
"WHTepHeT", copepskaiyto nHdopmaruio 06 usroroutesie (TIpofasLe).

1.2. Bnagener arperatopa o0si3aH JJOBECTH [0 CBeZieHUs ToTpeOHTesielt nHdopmaliyoo o cebe u
ripozaBiie (ucronHurene) (pupmeHHoe HavMeHOBaHWe (HaWMeHOBaHHE), MeCTO HaxokJeHus (azapec),
peXXuM paboThl, TOCYJAPCTBEHHBIM PEervMCcTPALMOHHBIM HOMED 3alicU O CO3[aHUM FOPUUUeCKOTO JIUIIA,
dbamMumio, uMs, OTYeCTBO (eC/ii KMeeTCsl), TOCY/apPCTBEHHBINM DPerucTpalMOHHbI HOMep 3alucuh O
roCyJapCTBEHHOW peructpanuu (GU3nUeckoro Jvija B KauyeCcTBe WHAWBUAYaJbHOTO TMpeArpyuHUMaTeis), a
Takke 00 HMEIOIIUXCA W3MEHEeHUSX B yKa3aHHOW wuHbopmaimu. Biazenel] arperaropa JOBOJUT 70
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cBefieHUs1 TIoTpeduTesielt nHdopmaio o cebe U mpo/asiie (MCITOHUTEE) TIOCPEACTBOM ee pa3MelleHus
Ha CBOUX caiiTe U (WIM) CTpPaHWULIe caiiTa B MH(OPMALIMOHHO-TeIeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT".
WNudopmaiyio o mnpojaBiie (MCTOMHWUTENe) Brajesiel] arperatopa BIpaBe J[0OBeCTH [0 CBeleHUs
notpeOuTesIel MOCPeJCTBOM pa3MellleH|s] Ha CBOMX caiiTe U (WIM) CTpaHMIle caliTa B MHPOPMAI[MOHHO-
Te/IeKOMMYHHUKALIMOHHOMW ceTH "VIHTepHeT" CChIJIKK Ha CaWT Tpo/aBlia (UCIOMHUTeIST) B UH(GOPMaLMOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTy "VIHTepHeT".

1.3. TIpomasel] (MCITOJIHUTENb) 00si3aH TIPEJOCTABUTH Bjlafle/ibI[y arperaropa M pasMecTHUTh Ha
CcBOeM caiiTe B HH(OPMALIMOHHO-TeJIEKOMMYHUKALMOHHOW ceTh "VHTepHeT" (TIpU €ro Haau4yuu)
JocTtoBepHyro uH(poOpMaLMio o cebe, yKa3aHHYH B IyHKTe 1.2 HacTosied craTed. B ciyuae, eciu
MMeIOTCsl U3MeHeHHs B TakoW MH(opMaLuu, rpojasel] (UCTIOHUTeNb) 00s13aH B TedeHHe OJHOTO paboyero
[HS C MOMeHTa BHeCeHWsI B Hee M3MeHeHHUI COOOIIUTH Biajie/iblly arperatopa o0 3THUX WU3MeHeHUsiX U
pa3MecTUTh UX Ha CBOeM caiiTe B WH(GOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOU ceTH "VIHTepHeT" (Mpu ero
Hanmuuuu). Biagener; arperatopa o0si3aH BHeCTM 3TW HW3MeHeHUWs B WHGOPMALMI0 O TIpOjaBLie
(ucnonHuTeNe) B TeueHWe OJHOTO pabouero [JHs, €CAM pa3MellleHHWe YKa3aHHOM HWH(opMaruu
OCYILIeCTB/ISIeTCSl Ha calTe Brajenblia arperatopa W (WaM) ero CTpaHWlle caiiTa B UH(OPMALIMOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTy "VIHTepHeT".

2. Eum BUJ, #edTebHOCTH, OCYLIECTB/sSieMbl W3rOTOBUTEseM (MCIOMHUTeNeM, MpPOJaBLIOM),
TMOJ/1e)KUT JINLIEH3UPOBAHUIO U (/M) UCIIOJIHUTEIb UMeeT TOCY/lapCTBEHHYIO aKKpeJUTaL|Io, 10 CBe/leHHs
norpebuTesisi O/KHa ObITH OBefeHa MH(OPMAIUs O BUje AeATeTbHOCTA U3TrOTOBUTESs (MCTIOHUTEJIS,
NpoZiaBLia), HOMepe JULeH3UH U (WIM) HOMepe CBHUJEeTe/IbCTBa O TOCY/IapCTBEHHOM aKKpeJUTaluH, CpOKax
JIeCTBUS YKa3aHHBIX JIUI[EH3UW W (WM) CBUJETE/IbCTBA, A TakKKe WHGopMarus 00 opraHe, BbIJaBIIEM
yKa3aHHbIe JTULeH3UI0 U (WIK) CBU/IeTeTbCTBO.

3. Madopmarius, rpeaycMOTpeHHasi TTyHKTaMu | ¥ 2 HacTosimled CTaThH, AO/DKHA OBITh 0Be/eHa
[0 CBelieHUs TIOTPeOUTeNel Takke TIpU OCYIIEeCTBJIEHHH TOPrOB/M, OBITOBOTO U WHBIX BH/IOB
o0ciy>KuBaHUs TIOTpeOuTesield BO BpeMeHHBIX TTOMEIIeHHsIX, Ha sipMapKax, C JIOTKOB U B IPYTHX CIydYasix,
€CJIU TOProBJisi, OBITOBOE M MHBIE BU/IBI 00CTYy>KUBAHUS TIOTpebuTesNell 0CyIeCTB/ISIOTCS BHE TTOCTOSTHHOTO
MecCTa HaXOoyK/ieHusI TIpoZiaBLia (MCTIO/THUTEIS).

Crarbsa 10. Madopmarius o Topapax (paborax, yciayrax)

1. M3roToBuTenb (MCIOMHUTE/, TIPOZaBel]) 00si3aH CBOeBPEMEHHO TPeI0CTaBIATh TOTPeOUTe o
HeoOXOMMYI0O W [JOCTOBepHYI0 HH(opMaiio o ToBapax (paborax, yciyrax), o0ecreurBaroIlyro
BO3MO)XHOCTh WX TPaBWILHOTO BbIOOpa. [To OTAe/nbHBIM BUaM TOBapoB (paboT, yciayr) repedyeHb U
crocobbl 1oBefileHUsT UH(OpMaIM /10 TIoTpeOuTesnsi ycraHaBivBaroTcs IlpaBuTesnbcTBoM Poccuibickoit
®DesepaLuy.

2. adopmartius o ToBapax (paboTtax, ycsiyrax) B 00s3aTe/lbHOM TIOPsiZIKe I0/DKHA COZlep>KaTh:

HauMeHOBaHWe TEeXHUUeCKOTO perjamMeHTa WIA WHOe YCTaHOBJIeHHOe 3aKOHO/ATelbCTBOM
Poccutickoit @Pefepaliii 0 TeXHWUYECKOM pPeryMpOBaHUM W CBU/ETe/NbCTByIOIIee 00 o00si3aTelbHOM
TIO/ATBEPXK/IEHUH COOTBETCTBUSI TOBapa 0003HaueHue;

cBefleHUs] 00 OCHOBHBIX IOTPEOUTEIbCKUX CBOWCTBaX TOBapoB (paboT, yC/iyr), B OTHOIIEHUH
MPOAYKTOB THMTaHUSI CBeJileHUs O COCTaBe (B TOM UKC/ie HaMMEHOBaHMWe MCMO/b30BaHHBIX B Mpoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS MUIEBbIX 100aBOK, OHOOrMueCKr aKTUBHBIX 00aBOK, HH(OPMALHs O
Ha/MUMK B TIPOAYKTax TIUTaHUS KOMIIOHEHTOB, IIOJIyUeHHbIX C TIPUMEHeHHeM TeHHO-UHKeHepHO-
MOJM(UILIMPOBAHHBIX OpPraHW3MOB, B (Jyyae, €C/IM COZiep>KaHHEe YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITIOHEHTe COCTaB/sieT 0osiee [eBSTH [eCATHIX TMPOLeHTa), TMIIEBOM LIEHHOCTH, Ha3HaueHuu, 00
YCJIOBUSIX TIDUMEHEeHUsI U XpaHeHHsl MPOAYKTOB MIUTaHUsI, 0 criocobax M3roTOB/IEHUs TOTOBBIX O/HOJ, Bece
(oO6beme), aTe ¥ MeCTe U3TOTOBJIEHHS U YTIAaKOBKH (pac(acoBKH) TIPOJYKTOB TTUTAHMS, a TAaKXKe CBeJeHHUs
0 TIPOTHMBOTIOKA3aHUsIX [/Isi UX TIPUMEeHeHUs TIpY OT/e/bHbIX 3aboseBaHusx. [lepeueHb ToBapoB (pabor,
yciyr), vuH(opMalys O KOTOPbIX [JO/DKHA COJlep)KaTh MPOTHUBOIOKA3aHUsl [/l UX TIPUMEHeHHs TIpU
OTZe/IbHBIX 3a00/1eBaHUsAX, yTBepXKAaeTcs [TpaBurenbctBoM Poccuiickoit denepariny;

1[eHy B pyOnsiX W ycjioBusi TipuoOpeTeHHs] TOBapoB (paboT, yciyr), B TOM UMC/e TIPU OIljiaTe
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(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

TOBapoB (paboT, yc/iyr) uepe3 ompefie/ieHHOe BpeMsi IOC/Ie WX Tepefaud (BBITOJIHEHUS, OKa3aHMS)
MOTPeOUTEeNTI0, TOJIHYI0 CyMMY, TIOZJIEXAIIyI0 BbIIJIaTe TOTpeOWTeneM, W rpaduK TMOralieHus 3TOou
CYMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

ripaBu/Ia U ycinoBusi 3dekTuBHOrO 1 6e301MacHOTr0 UCI0/b30BaHKMs TOBAapOB (paborT, yciyr);

uHbopMaluio 06 sHepreTrHueckol 3(hheKTUBHOCTH TOBApPOB, B OTHOIIIEHUH KOTOPBIX TpeboBaHUE O
Ha/IMYMU TaKoW MH(POPMAL[K OTpeZie/ieHO B COOTBETCTBHUHM C 3aKOHO/IaTe/TbCTBOM 00 3HeprocOepesxeHuH U
O TIOBBILLIEHUU SHEPreTuuecKoi 3pPeKTUBHOCTH;

CPOK CJTy>KObI T CPOK FOIHOCTU TOBAapOB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUH C HACTOSIILIAM
3aKOHOM, a TaK>Ke CBeJIeHHsI 0 HeOOXOJUMBIX ZIEMCTBUSIX MTOTPEOUTEIS TI0 UCTEUEHHWH YKa3aHHBIX CPOKOB M
BO3MO)KHBIX TIOC/IE/ICTBUSIX TPU HEBBITIOJTHEHUHM TaKUX [eMCTBUM, ecyid ToBaphbl (paboThl) IO MCTeUeHUH
yKa3aHHbIX CPOKOB TPeJCTaB/SIOT OMACHOCTb /IS YKM3HH, 37I0POBbSI U MMYIIECTBA MOTPEOUTENS WU
CTaHOBSATCSI HETIPUTOAHBIMU 1J151 UCTIO/Ib30BaHUSI 110 Ha3HAUEHUIO;

afgpec (MeCcTo Haxox/eHusi), (QUpPMeHHOe HavMeHOBaHWe (HaWMeHOBaHWE) W3TrOTOBUTEJIS
(ucnonHuTens, MpojaBLia), YIOJHOMOUEHHOW OpraHu3alyyd WM YIOJHOMOYEHHOTO0 WH/WBU/YabHOTO
ripe/INpUHUMATeIsl, UMIIOpTepa;

uHpopmaluio 00 00s3aTeslbHOM TIOATBEP)KIEHWH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B TTYHKTe 4 CTaThby 7 HACTOsIIero 3akoHa;

MHGOPMALUIO 0 TIpaBU/Iax MPOAAKK TOBAPOB (BBITIOTHEHUsI PabOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOe JIMI[0, KOTOpoe OyleT BBIMO/HATE paboTy (OKas3bIBaTh YCAYTY), W
WHGOPMaLUIO 0 HeM, eC/TA 3TO UMeeT 3HaueHue, UCXOAs U3 XapakTepa paboTsl (yCayru);

yKa3aHue Ha UCTo/b30BaHUe (JOHOTPaMM TIPU OKa3aHUM pa3B/ieKaTebHbIX YCIyT UCTIOTHUTEISIMA
MYy3bIKa/IbHbIX TTPOW3Be/|eHUI.

Ecmu npuobperaembiii moTpeOuTesieM ToBap ObUT B yNOTpeONeHWHM WIM B HEM YCTPAHSIICS
He/I0CTaTOK (He[0CTAaTKH), IOTPeOUTeI0 [0/DKHA ObITh TIpefocTaBieHa nHpopMarys 06 3TOM.

3. Wnadopmaius, mpeayCMOTPeHHasi MyHKTOM 2 HaCTOsIIed CTaTbd, JOBOAUTCS [0 CBe/eHHs
rnorpeOuTesiell B TeXHUYECKOM [OKyYMeHTAal[iH, TpuiaraeMoid K ToBapaMm (paboram, yciyram), Ha
ITUKETKaX, MApPKUPOBKOM WM UHBIM CITIOCOO0OM, MPUHATBIM ZIJIs1 OT/Ie/IbHBIX BH/IOB TOBApOB (paborT, ycyr).
Wudopmanusi 06 obsi3aTelbHOM TIOATBEP>KIEHUMA COOTBETCTBHSI TOBApPOB TPEJCTAB/SETCS B TIOPSIKE U
criocobamMu, KOTOpbIE YCTAHOB/IEHBI 3aKOHO/ATe/TLCTBOM Poccuiickori denepariii 0 TeXHHUUECKOM
peryiMpoBaHUM, W BK/IHOUaeT B cebs CBefieHHWSI O HOMepe JOKyMeHTa, IO/TBepPIKAAIoIero Takoe
COOTBETCTBHE, O CPOKE €ro IeHCTBUs U 00 OpraHu3alivu, ero BbiZABIIEH.

A63a11 BTOpOM yTpaTuiI CUTy.

Crarbs 11. Pexxum paboThI 1poziaBlia (MCIIOTHUTEIST)

1. Pexxum paboThI roCyAapCTBEHHBIX, MyHHULIATIABHBIX OpraHU3alliii TOPrOB/H, OBITOBOTO M WHBIX
BUZIOB OOCIY)XKMBaHUSI TIOTPeOUTe/el yCTaHAB/IMBAETCS T10 PEIIeHHI0 COOTBETCTBEHHO OpPraHOB
HICTIOJTHUTE/IbHOM B/lacTH cyOBhekToB Poccuiickoit denepaliy ¥ OpraHoB MeCTHOTO CaMOyTIpaB/IeHMs.

2. Pexxuim paboThI OpraHu3aliyii, OCYIIeCTB/SIONINX /1eATebHOCTb B chepax TOProBoro, OLITOBOrO
Y UHBIX BU/IOB 00C/Ty)KWBaHUS TIOTpeOUTesnield ¥ He yKa3aHHBIX B IyHKTe | HACTOAIeM CTaTbU, a TaKKe
VHAVBUYaIbHbIX MpeATpUHUMaTe el yCTaHaB/IMBaeTC sl UMM CaMOCTOSTe TbHO.

3. Pexxum paboTel npozapiia (MCIONHUTESI) JOBOAWUTCS [0 CBeJeHHs ToTpeOuTesell U JO/KeH
COOTBETCTBOBATh YCTAaHOB/IEHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTb W3TrOTOBUTEJISI (UCTIOJTHUTEIS, TIPO/aBLia, Baie/blia arperaropa) 3a
HeHa/yIeXallyro HHpopMaruio o ToBape (pabote, yciyre)

1. Ecniu moTpebuTento He TIpeoCTaB/eHa BO3MOXXHOCTh He3aMeJIUTe/IbHO TIO/yUUTh TpH
3aK/TIOUEHHUH ZIOTOBOpa MHGOpPMaIMio 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT IPOZABIiA
(vcriosiHUTENS) BO3MeleHUs YOBITKOB, NMPUUMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHWEM OT 3aK/IFOUeHUS
JIOTOBOPA, a eC/Id JOTOBOP 3aK/IFOUeH, B pa3yMHbIM CPOK OTKa3aThCsl OT €ro WCIOJHEHHWsS W ToTpeboBaTh
BO3BparTa yIUIaueHHOU 3a TOBAap CYMMBbI ¥ BO3MEILI[eHUs IPYTUX YOBITKOB.
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ITpu oTKa3e OT UCIOHEeHHs JOroBopa MoTpebuTesib 00si3aH BO3BPATUTh TOBap (pe3y/ibTaT paboThl,
YCJIYTH, €CTA 3TO BO3MOXKHO 110 MX XapaKTepy) MpoaBLy (UCIIOTHUTEJTO).

2. TlpopaBer; (WCIONHWTENb), He TIPeJOCTABMBIIMKA [IOKyMaTeal0 TIOJHOW U [JOCTOBEPHOM
uHbopMaluu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IMyHKTamu 1-4
crateu 18 wmm myHkTom 1 crateu 29 HacTosijero 3akoHa, 3a HeIOCTaTKA ToBapa (paboThl, yciayru),
BO3HUKIIIME TIOC/Ie ero Mepefiauu MoTpeOuTe o BC/ieCTBUE OTCYTCTBUS Y HETO TaKOW MH(OpMAaLIUH.

2.1. Bnazener; arperatopa, TpeAOCTaBUBIIMN TIOTPeOUTEI0 HEJOCTOBEPHYIO WM HETIOTHYIO
uH(opMaLMio 0 ToBape (yc/Iyre) Wid MpojaBle (UCIIOJHUTENE), HA OCHOBAaHUM KOTOPOW TMOTpebuTesiem
ObUT 3aK/IIOYeH [IOTOBOpP KYIUIM-TIPOJ@KK (ZOTOBOP BO3Me3[HOrO OKa3aHWsl yCAyr) C TIPOJABIIOM
(ucrosiHUTENIEM), HECEeT OTBETCTBEHHOCTb 3a YOBITKHM, TIPUUYMHEHHbIe TIOTPeOUTENI0 BC/IEACTBHE
T1pe/0CTaB/IeHKsl eMy Takou MH(OpMaL1y.

Eciu vHOe He TpefyCMOTpPeHO COIViallleHueM MeXXJy BraJie/iblieM arperatopa W IpojaBLOM
(ucronHUTeNIEM) WM He BbITEKaeT W3 CyIecTBa OTHOLIEHWM MeXAy HUMH, OTBETCTBEHHOCTb 3a
WCIIO/THEHHE [IOTOBOpa, 3aK/IIOYeHHOTO ToTpebuTesieM C TIPOAABLIOM (MCIIOJHUTE/EM) Ha OCHOBaHUU
Tpe/loCTaB/IeHHOM B/laZiesiblieM arperaropa uHgopmMalidy o ToBape (yc/ayre) Wiu rnpojasliie (UCIIOMHUTeIe),
a TaKke 3a cobsofieHre TpaB MoTpebuTesneli, HApyIIeHHbIX B pe3y/bTaTe TiepeJayd MoTpeOuTeTo ToBapa
(ycyrr) HeHa|iexKallero KauecTBa 1 oOMeHa HerpoioBOILCTBEHHOTO TOBapa Ha/ljle)kalllero KauecTBa Ha
aHaJIOTUUHBIN TOBap, HeceT NpojaBeL] (UCIIO/THUTE/b).

Brnazenel] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TPUUYMHEHHbBIE TOTpebuTesto
BC/Ie[ICTBUE TIpe/lOCTaB/IeHUsT eMy HeJOCTOBepHON WM HerNojHOM WHGopManuu o ToBape (yciyre), B
c/lyyae, ec/u Brajeniel] arperatopa He u3MeHsieT WH(oOpMaLMio 0 ToBape (ycayre), MpejoCTaBlIeHHYHO
Npo/iaBL[OM (MCIIO/THUTE/IEM) 1 COZep KalLlytoCsl B TPeJJIO’KeHUH O 3aK/IFOUeHUM JI0T0BOpa KYTUIU-TIPOAAKU
(moroBopa Bo3Me3/JHOTO OKa3aHHUsl YCIyT).

2.2. Tlorpeburens BIipaBe TMpeABLSBUTL TpeOOBaHWEe K BiaZie/iblly arperatopa O BO3BpaTre CyMMBbI
NpOK3Be/IeHHOW UM TIpeJjBapUTeIbHOM OmyiaThl ToBapa (yciyru). Bnagenel arperaropa Bo3BpailiaeT CyMMy
TMOJTyUeHHOW UM Tpe/IBapUTe/IbHOM OI/IaThl TOBapa (YC/IyTU) B TeUeHUe [IeCATH KajleHIapHbIX AHel CO AHS
Tipe/IbsiB/ieHUst TTOTpeOuTeIeM Takoro TpeboBaHMs TIPY OZHOBPEMEHHOM HaJTMUWU CJIe[yHOIUX yCIOBUM:

ToBap (yc/ayra), B OTHOIIEHHWM KOTOPOTO MOTpeOWTesieM BHeCeHa IpeJBapHUTe/bHas OriaTa Ha
0aHKOBCKUI CUeT Bjia/ie/iblia arperaropa, He repejjad rnorpebuTesito B Cpok (yc/yra He 0Ka3aHa B CPOK);

NoTpeOuTe/lb HArpaBWI TMPOJABLY (MCTIONHUTEN0) yBelOMeHHe 00 OTKa3e OT MCIIOTHEeHUs!
JloTOBOpa KYTIJIM-TMPOJAXKH (Z0roBopa BO3Me3HOT0 OKa3aHHWsl YC/IyT) B CBA3M C HapylleHUWeM Mpo/aBLIOM
(ucriomHUTEIEM) 06si3aTe/IbCTBA MepejaTh ToBap (OKa3aTh yC/Iyry) B YCTaHOBIEHHBIN CPOK.

Hapsiny c¢ TtpeGoBaHueM o0 BO3BpaTe CyMMbI TIpeABapUTeIbHON OIUIaThl TOBapa (yCIyTH)
NoTpeOuTe b HaTpaB/IsieT BiaZiesiblly arperaropa MoATBep K/IeHre HarlpaB/IeHus MPo/jaBLy (MCIIOTHUTETIO)
yBefoM/ieHHs1 00 OTKa3e OT WCIIOJIHEHWs [IOTOBOpPA KYIUIM-TIPOZ@KU (I0TOBOpa BO3ME3ZHOTO OKa3aHUs
yCIyT).

Ecim wHOe He mpeaycMOTPEHO YCJIOBUSIMM T10/Ib30BaTe/IbCKOTO WM KHOTO —COIVIallleHHUs
noTpebuTeNsi C BajeNblleM arperaropa, yBeJOM/IEHHe TIpOfaBLy (McronHWTen0) 00 oOTkase OT
WCTIONIHEHUST [IOTOBOpAa KYTUTU-TIPOAAKH  (IoTOBOpa BO3ME3[JHOTO OKa3aHWsl YCIyr) MOXeT ObITh
HarpaBJIeHO B/aZie/iblly arperatopa, KOTOpbli 00si3aH HarllpaBUTh ero MPO/aBLy (MCTIOHUTEO).

2.3. B ciyuae, yka3aHHOM B TTyHKTe 2.2 HaCTOsIIIIeM CTaThH, B/ajiesiel] arperatopa BripaBe OTKa3aTh
NoTpeOUTeNII0 B BO3BpaTe CyMMbI TIP€/IBAPUTENbHOM OIIaThl TOBapa (yC/Iyrd) TpU TOAYYEHUH OT
npoziaBija (MCIO/IHUTEISI) TIOATBEP)KAEHUsI TIPUHSTUS TIoTpeOuTeneM ToBapa (OKa3aHWs YCAYTH) TIPH
YC/IOBUM, UTO KOIHSI TaKOTO TOATBEP)K/IeHWs Oblla HarpaB/ieHa BjaJie/iblieM arperatopa nmoTpeduTesio B
TeueHWe ZIeCSITH KaJeHJApHBIX JHel Co JHs IMOJyueHHs Bjiajie/iblieM arperaropa TpeboBaHUsI O BO3Bpare
CYMMBI TIpe[BapuUTe/JIbHON oOrulaTel ToBapa (yciyru). B ciyyae Hecormacust TioTpebuTensi C
TIpe/ICTaB/IeHHbIMA ~ BJIaZie/lblieM —arperatopa /ioKa3aTe/bCTBaMH TIPUHSITHS TIOTpeOWTeneM TOBapa
(oka3zaHust yc/iyrd) TOTpeOMTenh BIpaBe TpeOoBaTb BO3BpaTa CyMMblI TPOWU3BEJEHHON UM
TIpeZIBapUTETbHON OTIaThl TOBapa (yC/Iyru) B CyieOHOM TIOPSiZIKe.

3. Ilpy mnpuUUMHEHWM Bpe/a >KWU3HHW, 3/I0POBbI0 W HWMYIIECTBY TIOTPeOUTeNsT BC/IeACTBUE
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(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

HeTIpe/JOCTaB/IeHUsI eMy TIOJTHOM M JOCTOBepHON MH(opmalmu o ToBape (pabote, yciayre) morpeburenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpe/ia B TOPSIIKE, TIPeyCMOTPEHHOM CTaThell 14 HaCTOSIIEero
3akoHa, B TOM 4KC/e TIOJHOTO BO3MeIlleHHs] YOBITKOB, TNPUUMHEHHbIX TIPUPOAHBIM 00BeKTaMm,
HaXOASIIUMCSI B COOCTBEHHOCTH (BJIaZIeHUH) TTOTPeOUTe/Is.

4. Tlpu paccmoTpeHun TpeboBaHMM TOTPeOUTeNsT O BO3MeEINEeHWH YOBITKOB, TPUUYMHEHHBIX
HEe/IOCTOBEPHOW WM HEeJO0CTAaTOYHO TIOJHOM WHbopMaielr o ToBape (pabote, yciyre), HeoOX0AUMO
WCXOIUTh W3 TIPEATIONIOKEHUsT 00 OTCYTCTBUM y TIOTpeOWTenst CrielidabHbIX TMO3HAHKWN O CBOMCTBax M
XapaKTepUCTUKax ToBapa (paboThbl, yCIyTHh).

Crarba 13. OTBeTCTBEHHOCTb W3TOTOBUTe/NsI (UCIOMHUTENS], TIPOAABIA, YIOTHOMOYEHHOMN
OpraHu3alyy WK YTIOJHOMOYEHHOTO WH/UBUAYa/IbHOTO TIpeATPUHHUMATeIs], UMITIOpTepa)
3a HapyILeHue MpaB MoTpeburesneit

1. 3a HapyllleHHe TIpaB MOTpebUTesell U3rOTOBUTE/b (MCIIO/THUTE b, TTPOAABeL], YIIOJHOMOYeHHast
OpraHu3alss WX YIIOJHOMOYEHHBIM WHAWBUAYa/lbHbIM TpeANPUHUMATeb, HWMIIOPTEP) HeCceT
OTBETCTBEHHOCTb, MPelyCMOTPEHHYIO 3aKOHOM WJIH IOTOBOPOM.

2. Eciu vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TIPUYMHEHHbIE TTOTPEOUTEsI0, TO/IeXKar
BO3MeIIeHHIO B MOJIHOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOW 3aKOHOM WJ/IU [JOTOBOPOM.

3. VYmnara HeycTOMKH (TeHHM) W BO3MellleHWe YOBITKOB He OCBOOOXKIAIOT W3TOTOBUTEJIS
(ucriostHUTES, TIPOJABLia, YIIOHOMOUEHHYIO OpTaHU3al[ii0 WM YIIOJHOMOYEHHOTO WH/WBUAYa/bHOTO
TIpeANpUHUMATeIsi, UMITIOpTepa) OT WCIIOJIHEHWS BO3J/IO)KEHHBIX Ha Hero 00s13aTe/lbCTB B HaType Tepef
roTpeduTesieM.

4. V3rotoBuTeNb (UCIIO/HUTE/Ib, TTPO/aBel], YII0JIHOMOUeHHasi OpraHu3al[ysi UM YII0JTHOMOUEHHBIM
WH/IMBU/YaIbHBIA TIPeATPUHUMATE b, UMIIOPTEP) 0CBOOOXKAAeTCSl OT OTBETCTBEHHOCTH 3a HEUCITOJTHEHHe
00s13aTesIbCTB WM 3a HEHaJyIeXxalllee WCIOMHeHue 00s3aTeNbCTB, eC/T JIOKaKeT, UTO HEeUCIIO/THeHHe
00si3aTeNIbCTB WM WX HeHaJ|jie)kalljee WCIOTHeHre TMPOU30IILI0 BC/IEACTBUE HEMpeoioMMON CHUJIBbI, a
TaK)Ke 110 UHBIM OCHOBAHUSIM, MPeyCMOTPEHHBIM 3aKOHOM.

5. Tpeboranust moTpebutens 00 yriaTe HeyCTOWKU (TIeHH), TIPeJyCMOTPEHHOH 3aKOHOM WA
JIOTOBOPOM, TIO/I/IeXKaT yAOBJI€TBOPEHUIO M3rOTOBUTEEM (MCIIOHUTEeM, MPOJaBLOM, yTIOJIHOMOUYEHHOM
opraHusalied WId YIOTHOMOUEHHBbIM WHAWBH/YadbHBIM TpeJNpUHUMAaTe/IeM, HWMIIOPTEPOM) B
J10OPOBOIBHOM TIOPSIZIKE.

6. Tlpu ymoB/neTBOpeHHMH CyAOM TpeOOBaHUN TMOTpeOUTesNsl, yCTAaHOB/IEHHBIX 3aKOHOM, CY[
B3bICKMBaeT C UW3rOTOBUTE/ST (WCTIOJMHUTE/Ns, TIpOJaBlia, YIOTHOMOUYEHHOW OpraHu3aluud  Win
YTIOJIHOMOUYEHHOTO WHAWBUYaTbHOTO TIPeIIPUHUMATeIsl, UMITOpTepa) 3a HecoboieHre B 100pOBO/IbHOM
TIOPSIZIKE Y/IOB/IETBOPEHUsI TPeOOBaHMM TIOTpeOuTes mrpad B pa3Mepe MAThAECAT MPOLIEHTOB OT CyMMBI,
TIPUCY K/IEHHOMW CYZIOM B TI0JIb3y ITOTPeOUTEJIS.

Ecmu c 3asiBeHuWeM B 3allUTy TpaB MOTPeOWUTENsT BBICTYIAIOT OOIIeCTBEHHbIE O0BLeAUHEHHUS
norpebuTesiel (MX acCOLMALIMN, COFO3bI) WM OpPTraHbl MeCTHOTO CaMOYTIPaB/IeHNs], MAThAECST TIPOLIeHTOB
CYyMMBI B3bICKAHHOTO IITpada MepeurcsIsioTCs YKa3aHHbIM 00beJUHEeHHsIM (MX acCOIMAlUsiM, CO3aM)
WJIA OpTraHaMm.

Cratbsa 14. VmyllecTBeHHasi OTBETCTBEHHOCTDb 3a BpeJl, IPUUWHEHHbIN BC/IeICTBHE He[0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpen, TpUUYMHEHHBIA >KWU3HHW, 3[0POBBI0 WM HWMYIIECTBy TOTpPeOuTeNsi BC/eCTBHe
KOHCTPYKTHMBHBIX, TIPOM3BO/ICTBEHHbBIX, PEIENTYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThl, YCIYTH),
TIO/IJIEXXUT BO3MEIIEHHIO B TIOJTHOM 00beMe.

2. TIpaBo TpeboBaTh BO3MeIIEHUS BpeZia, TPUUMHEHHOTO BC/IE/ICTBHE HEZ0CTAaTKOB ToBapa (paboThl,
yCJIyTH), TIDU3HAeTCsl 3a JIOObIM TIOTEepreBIIMM He3aBUCHUMO OT TOrO, COCTOS/T OH B JIOTOBOPHBIX
OTHOLIEHUSIX C MPO/IaBLioM (MCIIO/IHATE/IeM) WU HeT.

3. BpeJ, MpUUMHEHHBIN XXKU3HU, 340POBbIO WK UMYIIEeCTBY TTOTPeOUTe/Is, TTO//IeXKUT BO3MEL[eHUIO,
€CJTU Bpe/[| IPUUMHEH B TeUeHHe YCTaHOBIEHHOTO CPOKa CJTyKObI M/TM CPOKa rOJHOCTH ToBapa (paboThr).
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Ecimu Ha ToBap (pe3ysnbTaT paboThl) JO/DKEH OBITH YCTAaHOB/IEH B COOTBETCTBUHU C TTyHKTaM# 2, 4
CTaTb¥ 5 HACTOSAIEro 3akOHa CPOK CAyXObl W/IM CpPOK TOJHOCTH, HO OH He YCTaHOBJIeH, /100
roTpedUTe IO He Obljia MpeoCTaB/IeHa To/THas U I0CTOBepHast HHGOPMAIUs O CPOKe CTYKObI WJTH CPOKe
rogHOCTH, MO0 TOTpeduTeNh He ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBUSX IO WUCTEUEHUH
CpOKa CITy>KObl WM CpPOKa TOAHOCTM W BO3MOXKHBIX TIOC/Te[ICTBUSIX TPH HEBBLITIOJHEHUH YKa3aHHBIX
JercTBUl, b0 ToBap (pe3y/bTaT pabOThl) MO MUCTEUEHWH 3THUX CPOKOB TMPECTAB/ISET OMacHOCThb /IS
JKWA3HU U 37I0POBbSI, Bpe/l IMO/J/Ie)KUT BO3MeEIl[eHHI0 He3aBUCUMO OT BpeMeHH ero NMpUUHUHEeHHs.

Ecnu B cooTBeTCTBUM € MYyHKTOM | CTaTby 5 HACTOSIILEro 3aKOHA U3rOTOBUTE/b (UCIIO/HUTE/b) He
ycTaHOBW/I Ha ToBap (paboTy) Cpok Cy»xObl, BpeZ MO//IeXXKUT BO3MELeHUIO B C/Tydyae ero NMpUYHUHeHHs B
TeueHWe JIeCSTH JIET CO JHS Tiepesiaur ToBapa (paboThl) MOTPeOUTETI0, a eC/Iv JIeHb Mepe/jaul yCTaHOBUTh
HEBO3MOYKHO, C /IaThl U3rOTOBJIEHUS TOBapa (OKOHYAHHS BLITIOJTHEHUsT PabOThI).

Bpej, npuunHeHHBIN BC/IeACTBHE HEJOCTAaTKOB TOBAapa, MOZJIEXUAT BO3MELIEHUIO MPOAABLOM WU
M3rOTOBHUTEJIEM TOBapa IO BEIOOPY MOTEPIIEBIIIErO.

Bpen, mpuUuvHeHHBIH BCIEACTBUE HEIOCTAaTKOB pabOThI WM YCJIYTH, TOJIEKUT BO3MEIIEHUIO
HCTIO/THUTE/IEM.

4. WsrotoBuTesnb (WCIMONHUTE/Ib) HECEeT OTBETCTBEHHOCTb 3a Bpe[, NPUUMHEHHBIM >KU3HH,
3[0POBbI0 WM HWMYIIECTBY IOTpeOUTeNss B CBSI3W C HCIO/JIb30BaHWEM MaTepHhasioB, 000pyZOBaHMUS,
WHCTPYMEHTOB W MUHBIX CPE/ICTB, HEOOXOMMBIX /151 TIPOM3BOZICTBA TOBAPOB (BBITIOTHEHUS] pabOT, OKa3aHUs
yCJIyT), HEe3aBUCHUMO OT TOTO, IO3BOJIST YPOBEHb HAyUHBIX M TeXHUUECKUX 3HAHWUW BBISIBUTH UX OCOOBIe
CBOICTBA WU HeT.

5. M3rotoBuTtesb (MCTIOHUTE/Tb, TIPO/iaBel]) 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH, €C/IA [JOKAaXKeT,
YTO BpeJi MPUUMHEH BC/IE[CTBUE HETIPEOJ0/IMMOM CUJIbl WM HapyILEeHHs MOTPeOUTesIeM yCTaHOBIEHHBIX
TIPaBU/T UCTIO/Tb30BaHUsI, XpaHeHUsI WX TPAHCTIOPTUPOBKHY ToBapa (paboThbl, yCayrH).

Crarbsa 15. KomrieHcanusi MOpasibHOTO BpeZia

Mopa/ibHbI  Bpejl, TIPUYMHEHHbBIA T[OTPeOUTEe/0 BC/IEACTBUE HApPYIIEHUS W3TOTOBUTEEM
(ucrosTHUTEIEM, TIPOJABLIOM, YTIOJIHOMOUEHHOM OpraHu3aliiell Wik YIOTHOMOUeHHBIM WHIUBUYaTbHBIM
TIpeAripUHUMAaTe/IeM, WMIIOPTEPOM) TIpaB IOTpeOUTesis, TPeJyCMOTPEHHBIX 3aKOHaMH U TPABOBLIMHU
akTamu Poccutickoli ®enepariyiy, peryMpyroIMMMU OTHOIIEHUST B 00/1aCTH 3allUTHI TIPaB MOTpebuTesiel,
TIO/IJIEXKUT KOMIIEHCAI[UM TIPUUUHHWTEJIEM BpeJa IPU HaJMUWM €ro BUHBL. Pa3Mep KOMITeHCaIUu
MOpaJIbHOTO Bpe/ia OTIpe/ie/isieTCsl CYZIOM M He 3aBUCHT OT pa3Mepa BO3MelljeHUs UMYII[eCTBEeHHOTO Bpea.

KommeHcarysi Mopa/ibHOTO Bpe/ja OCYIIeCTBIISeTCS He3aBUCHMO OT BO3MeEII|eHUsT UMYII[e CTBEHHOTO
Bpe/la U TIOHeCeHHBIX MOoTpebuTeieM yObITKOB.

Crarbs 16. HemonycTriMble yC/ioBUSI JOTOBOpa, YILEeMJISIFOLIME TIpaBa MOTpeOuTers, 3arpeThbl U

00s13aHHOCTH, HaJlaraeMble Ha TIPoZiaBLia (MCIIOJTHUTEJIS, B/IaJiesTbIla arperatopa)

1. HemomyCTUMBIMM YCJIOBUSIMA JIOTOBOpPA, YILEMJISIOLIMMU TIpaBa TIOTPeOUTessi, SIBISOTCS
yCJIOBUSI, KOTOpble HapylLIalT MpaBWia, yCTaHOBJIEHHbIE MeXIyHapOAHBIMU JAoroBopamu Poccuiickoit
®esepauyy, HACTOALIUM 3aKOHOM, 3aKOHAaMHA M IIPMHMMaeMbIMA B COOTBETCTBUM C HUMHU WHBIMU
HOPMAaTUBHBIMH TPABOBbIMU akTaMu Poccuiickoii denepariyu, peryvpyOUMMA OTHOIIEHUs B 00/1acTH
3alUTHI TIpaB TioTpeOuTesneil. HenorycTumbie yCIOBUSI [JOTOBOpA, YIEMJISIOIIME TIpaBa MOTpeOuTets,
HUUTOXKHBI.

Ecsiu BK/IFOUEHWe B JOTOBOP YC/IOBHUH, YIIIEMJ/ISIFOIIMX TIpaBa MmoTpebuTeis, TIOB/IEK/I0 IPUYHHEHHe
yOBITKOB TIOTPEOUTEF0, OHM TIO/JIEXXAT BO3MEIIEHUIO TPOZABIIOM (WM3rOTOBUTENIEM, HCIIOJIHUTE/IEM,
HMMIIOPTEPOM, Bjiajie/lblieM arperaropa) B IOJHOM 0ObeMe B COOTBETCTBMM CO CTaThell 13 HaCTOSIero
3akoHa.

TpeboBaHue roTpebuTe/NIsi 0 BO3MeIl|eHUH YOBITKOB TIO/JIEKUT Y/IOB/IETBOPEHUIO B TeUeHUe JeCSITU
[ITHeW COo [IHS ero NpeabsBIeHUs..

2. K HeJj01yCTUMBIM YCJIOBHSIM /IOTOBOPA, YIIEMJISIFOILAM MpaBa roTpebuTesisi, OTHOCSTCS:

1) yc/ioBuS, KOTOpBIE TIPeI0CTaB/ISIOT MPOAABLY (M3rOTOBUTE/IO, UCTIOJIHUTETIO, YIIOJITHOMOUEHHOM
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OpraHu3ali WIW YIOJHOMOYEHHOMY WHAWBUYaJbHOMY TIPeATIPUHUMATE/TF0, WUMIIOPTEpY, BJafiebily
arperatopa) TpaBO Ha OJHOCTOPOHHMM OTKa3 OT WCIIOJHEeHUs1 00si3aTesibCTBa WM OJHOCTODOHHEe
V3MeHeHUe YCIOBUM 00si3aTesbCTBa (TIpeiMeTa, 1jeHbl, CPOKA M WHBIX COIVIACOBAaHHBIX C MOTpebuTeneM
yC/IOBUI), 3a WCK/IIOUEHWEM C/yuyaeB, €C/M 3aKOHOM WM WHBIM HOPMAaTUBHBIM TIPaBOBBIM aKTOM
Poccutickoit ®epepaiiy npelycMOTpeHa BO3MOXXKHOCTh IPe[0CTaB/IeH!sI IOTOBOPOM TaKOTo TpaBa;

2) yC/ioBUsI, KOTOpbIe OTPaHUUMBAIOT TIPABO TIOTpeOuTe st Ha CBOOO/HBIN BBIOOD TEPPUTOPUATbHON
TO/ICYJHOCTH CTIOPOB, TIPe/lyCMOTPEHHBIN TTyHKTOM 2 cTaThu 17 HacToslero 3akoHa;

3) yC/lIOBHS, KOTOpble YCTAHABIMBAIOT [jiss TIOTpeOuTens InTpadHble CAHKIMW WM WHbIE
00s13aHHOCTH, MPENSITCTBYIOIHe CBOOOAHOM peanu3alidy TpaBa, yCTaHOBIEHHOTO CTaThell 32 HaCTOSIIEro
3aKoHa;

4) ycnoBusi, KOTOPble UCK/TFOYAKOT WM OTPAHMUYMBAIOT OTBETCTBEHHOCTH TpO/aBlja (M3rOTOBUTES,
WCTIOJTHUTEJIS,  yTIOJHOMOUEHHOW  OpraHM3alid WM YTNOJTHOMOYEHHOTO  WH/WUBH/YaTbHOTO
TpeATNipUHUMATe/Isi, WMIIOPTepa, BJajie/blla arperaropa) 3a HEUWCIIOJIHEHWe WM HeHajjexallee
UCTIO/THeHre 00s13aTe/IbCTB 110 OCHOBAHUSIM, He TIPelyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOyC/IOBIMBAIOT TMpHOOpeTeHWe OJHWX TOBapoB (paboT, yciyr)
00si3aTesTlbHBIM  TIPUOOpEeTeHreM WHBIX TOBapoB (paboT, yciayr), B TOM uYHC/e TIpeJyCMaTpUBarOT
o0si3aTeTbHOE 3aK/TI0UeHHe UHBIX I0TOBOPOB, €CJ/TH MHOe He MpelyCMOTPEHO 3aKOHOM;

6) yC/ioBUSl, KOTOpble TIPeAyCMaTpPUBAIOT BLIMOJIHEHHE [OTIOJHUTEIbHBIX paboT (0Ka3aHue
JIOTIOJTHUTE/TbHBIX YC/IYT) 3a TwiaTy 6e3 MoydyeHus COTiacusi oTpeOuTess;

7) yCnoBWSsl, KOTOpble OrPaHMYMBAIOT YCTAHOBJIEHHOe cTaThell 16.1 HacTosiero 3akoHa IpPaBO
roTpeduTesIst Ha BBIOOP criocoba 1 ¢hopMbI OTuIaThl TOBapoB (paboT, yciyr);

8) yc/ioBUs, KOTOpPBIE COZiepKaT OCHOBaHMSI JOCPOUHOTO PacTOP’KeHHs AOTOBOpa Mo TpeboBaHUIO
npojaBlja (WCIO/IHUTENIS, Bfaje/iblla arperaropa), He TpPeJyCMOTDPeHHble 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM MPaBOBLIM akToM Poccuiickoit Peseparuuy;

9) ycnoBuUsl, KOTOpble YMeHBIIIal0T pa3Mep 3aKOHHOM HeyCTOWKH;

10) ycnoBusi, KOTOpble OTrpaHWUMBAIOT TPAaBO BbIOOpa BHA TPeOOBaHWM, TPeAYCMOTPEHHBIX
nyHkToM 1 crate 18 u myHKTOM 1 cTaTtby 29 HacTosIero 3akoHa, KOTOpPbIe MOTYT OBITh TPebSBIEHBI
NpoJiaBlly (M3rOTOBUTEJIO, HWCIIOHUTEITO, YTIOJHOMOUEHHOW OpraHu3alid WX  YIIOJTHOMOUEHHOMY
WH/IMBU/yallbHOMY TIpeATIPUHMMATe/I0, WMIIOPTepPY) TpH TPOJa’ke TOBApOB (BBLITIOJIHEHWHM paboT,
OKa3aHWHU YC/TyT) HeHa/|JIeXKalllero KauecTsa;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT 00s3aTesbHBIA [JOCYAeOHbI TMOpPSJ0K PacCMOTPeHHs
CIIOPOB, eCJTH TaKOH MOPSIIOK He MPeyCMOTPEeH 3aKOHOM;

12) ycsioBUs, KOTOpble YCTAHABIMBAIOT [/ TOTpeOuTensi 0OS3aHHOCTh TI0 JI0Ka3bIBAHUIO
orpefie/IeHHbIX 00CTOSATE/TBCTB, OpeMsi J0Ka3bIBaHUS KOTOPLIX 3aKOHOM He BO3J/I0)KEHO Ha ToTpeOuTe/is;

13) ycioBus, KOTOpble OrpaHUUMBAIOT TIOTPeOWTeNnss B CpeACTBAX U Criocobax 3aliuThl
HapyIIeHHbIX TPaB;

14) ycoBusi, KOTOpbIe CTaBSIT yAOBIeTBOPEHWe TpeboBaHUI MOTpebuTeiel B OTHOIIIEHWH TOBapOB
(pabor, yciyr) ¢ HefoCTaTKaMH B 3aBUCMMOCTH OT YCJIOBHIA, He CBfI3aHHBIX C HeJOCTaTKaMU TOBapOB
(pabor, ycyr);

15) wHBIE yC/IOBWS, HapylIalolWe TpaBWUIa, YCTAHOBJEHHbIE MEXYHapOJAHbIMU [JOTOBOPAMH
Poccutickoit ®efeparyiv, HaCTOSIIIUM 3aKOHOM, 3aKOHAMHM U TPUHUMaeMbIMH B COOTBETCTBUM C HUMH
WHBIMH HOPMAaTHBHBIMM MPaBOBBLIMM akTamu Poccurickoli ®efepaljuu, peryavpyroiMMA OTHOIIIEHUS B
00/1aCTH 3aIUTHI TIPaB MTOTpeOUTeIeH.

3. TlpopaBer; (WCronHWTENMb, Biaflesiel] arperatopa) He BIpaBe OTKa3blBaTh B 3aK/IHOYEHUH,
WCTIOJTHEHWM [IOTOBOpA, HarpaB/ieHHOTO Ha TpuoOpeTeHWe OAHUX TOBApoB (paboT, yc/yr), MO MpUYUHE
OTKa3a TMoTpeduTesiss B TPUOOpPETEHWH WHBIX TOBAapoB (paboT, yciyr). YOBITKH, TPUYMHEHHbBIE
noTpeOUTeIF0 BC/IeCTBUE HapyllleHWs ero mpaBa Ha CBOOOAHBIN BbIOOp TOBapoB (paboT, ycmyr),
BO3MeIIAIOTCS TIPO/ABLIOM (MCTIO/THUTENIeM, BiaJie/iblieM arperaropa) B MOJTHOM o0beMe.

3armperriaeTcs yoBieTBOpeHue TpeboBaHui MOTpebUTesnell B OTHOILIEHUH TOBapoB (paborT, ycayr) ¢
He/J0OCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHM, He CBSI3aHHBIX C HeOCTaTKaMu TOBapoB (pabor,
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yCHyT).

3anperrjaeTcsi 0TKa3 B 3aK/IFOUEHUM [IOTOBOpAa M BO BHECEHUM W3MEHEHWM B JIOrOBOp B Cilydae
MIPaBOMEPHOTO yKa3aHusi MoTpeOuTesleM Ha HENOIMYCTHUMble YCIOBHS [OTOBOpA, YIIEMJISIOIIHE TpaBa
noTpebuTesIs, B I1e/IIX UCK/IFOUEHUs TaKUX YCI0BUM. [Ipy MpeabsaBieHUH MoTpeduTesieM TpeboBaHUS 00
WCK/TIOUeHUM W3 JIOTOBOpAa HEJOIyCTUMBIX YCJIOBUM [IOTOBOpA, YIIEMJISIOIIUX TIpaBa IOTpebuTeis,
yKa3aHHOe TpeOOBaHHe TIOZJIeKUT PACCMOTPEHUIO B TeUeHHe [eCITH JHeH CO [HS ero TNpeAbsBIeHUs C
o0si3aTe/IbHBIM H3BellleHHeM T0TpebuTesis 0 pe3y/bTaTax PacCCMOTPEeHUsI U TIPUHSATOM MOTUBUPOBAaHHOM
PELIeHUH TI0 CYIL[eCTBY yKa3aHHOTO TpeOOBaHusI.

ITpopasery (McrioTHUTE b, BiaieJiel] arperaropa) He BripaBe 0e3 MoJTyueHHUsl COTIaCHst OTpebuTesis
BBIMOJIHATE JIOTIO/THUTE/IbHBIE PabO0ThI (OKa3bIBaTh JIOMOHUTE/bHBIE YCAYTH) 3a Mary. [lorpebuTennb
BIIPaBe OTKa3aTbCsl OT OIUIaThl TaKWxX paboT (yc/iyr), a ecid OHM OIJIayeHbl, BIpaBe TMOTpe0OOBaTh OT
npoziaBLja (MCTIOMHUTeISA, B/laZle/iblia arperatopa) Bo3Bpara yIjiadeHHOW CyMMBbI.

Cornacve moTpeOuTe/Nsi Ha BBITIOJIHEHHE JIOTIONIHUTE/BLHBIX paboT (OKa3aHWe OTIOTHUTETbHBIX
ycayr) 3a maty odopmisieTcsl MpofaBLiOM (KMCTIONHKTeNeM, BiafienblieM arperatropa) B MMCbMeHHOM
dopme, eciu MHOe He TIPeJyCMOTPeHO 3akoHOM. OOsi3aHHOCTh J0Ka3aTh Ha/W4ue TAaKoro COIVIaCHUs WK
00CTOsITENTECTBA, B CHTy KOTOPOTO TaKOe COoryiache He TpeOyeTcsi, BO3/1araeTcst Ha rpoyaBia (MCIOTHUTeIS,
BJIaZiesiblia arperaropa).

4. TlpogaBer| (WMCHONHUTENb, B/afie/iel] arperatopa) He BIpaBe OTKAa3blBaTh IOTPeOUTEN0 B
3aK/TFOUeHUH, WCTIONTHEHUH, U3MeHEeHWH WM PacTOPKeHHH JI0TOBOpA C TMOTpeOuTesieM B CBSI3U C OTKAa30M
1oTpebuTesNsl TIPeJOCTAaBUTh TIepCOHA/bHbIE [aHHBbIE, 3a WCK/IIOUEHHEeM CJlyyaeB, eC/id O0s3aHHOCTb
TIPeJIOCTaBIeHUs] TAaKUX [JaHHBIX TIPeAyCMOTPeHa 3aKOHOZAATeNbCTBOM Poccuiickoii defepary wid
Herocpe/ICTBEHHO CBsi3aHa C UCIIOJTHEHUEM JIOTOBOpa C MOTpebuTesnem.

[Tpu npenbsiBieHUH TIOTpeOUTeNIeM TpeOOBaHUS O MpeAOCTaB/IeHNA UH(OPMAIMU O KOHKPeTHBIX
MpUUMHAX W TIPABOBBIX OCHOBAHUSIX, OIpeJe/sIOIMX HeBO3MOXKHOCTb 3aK/HOueHUsi, UCIIO/IHeHUS,
W3MeHeHUsI UM PacTOp)KeHUsl [oroBopa 0e3 TpefoCTaBleHUs] TePCOHAMBHBIX [JaHHBIX, B TTMCbMEHHOMN
dopme (B ToM urcsie B (hoopMe 371eKTPOHHOTO JIOKyMeHTa) mpo/jaBel] (MCTIOTHUTe b, Biajesiel] arperatopa)
JIOJDKEH TIPeJOCTaBUTh TaKyl0 WHGOPMALMI0 B TeueHWe CeMH JHel CO JHsS TpeIbsB/IeHUs YKa3aHHOTO
TpeboBaHusI.

ITpopmager (MCroMHUTENb, BaJie/el] arperatopa) MpeAoCcTaB/sieT WH(OPMAI[HMI0 TOTpPeOHUTe 0 B
TOl (opMe, B KOTOPOH TIpeibsiBieHO TpeOOBaHMe TOTpeOWTeNsT O TIpeJoCTaB/lIeHUd WHPOPMAIUKd O
KOHKDETHbIX TIPUYMHAX W TPABOBbIX OCHOBAHUSX, OIPEIE/SIONIMX HEeBO3MOXKHOCTh 3aK/IFOUueHMs,
WCTIO/THEHUS], U3MEHEHUS WA PacTOP)KeHHUs oroBopa 0e3 MpeoCTaB/IeH s TePCOHA/TBbHBIX JaHHbBIX, eC/TH
WHOe He yKa3aHo B 3TOM TpeOOBaHWM.

ITpu npeabsiBIeHUM TIOTpeOUTe/IeM TpeOOoBaHHS O MpeAOCTaBIeHNA MH(OPMAIMU O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OTPeAeNSIONIAX HEBO3MOXKHOCTb 3aK/FOUeHUs], HCIIOJIHEHMUS,
W3MEHEeHUsI UM PacTOpPKeHUs1 JoroBopa 0e3 MpefoCTaB/ieHHs MepCOHaIbHBIX JAHHBIX, B YCTHOU (opme
Takasi “H(opMalys Jo/KHA OBITh Mpe/joCTaB/eHa He3aMe/[/TUTeTbHO.

Crarbsa 16.1. ®opmbl ¥ MOPSIOK OIJIATHI TIPYU MPO/Jja>ke TOBApOB (BLITIOJTHEHWM paboT, OKa3aHWUH

ycuyr)

1. TIpopasel; (MCTIOHUTEIB, B/IaZie/iel] arperaTopa B CJiydae UCI0/b30BaHMs B CBOeH /lesTeIbHOCTH
Ha/IMYHBIX PacyeToB C MoTpebuTesieM) 0b6si3aH 06ecrieunTh BO3MOXXHOCTD OTJIaThl TOBApPOB (pPaboT, yciyr)
MyTeM HCIO/Ib30BaHUsI HAL[MOHABHBIX T/IaTEKHBIX WHCTPYMEHTOB, a TaK)Ke Ha/JIMYHBIX PAacyeToB I10
BBIOODY MOTpeduTeIs.

OO6s13aHHOCTE 00ecIieunTh BO3MOKHOCTH OIUIaThl TOBApOB (pPaboT, yC/Iyr) C HCIO/Ib30BaHUEM
HaI[MOHA/IbHBIX T/IATE)KHBIX MHCTPYMEHTOB B paMKaX HAlMOHA/IbHONW CHUCTEMBI T[JIaTeXHbIX KapT
pacrpoCcTpaHsieTcss Ha TpojaBia (WCIIOJIHUTESIS, Bjajefblla arperaropa), y KOTOPOTO BbIpyYKa OT
peanM3alui TOBapoB (BBITIONHEHUs PabOT, OKa3aHWs yC/Iyr) 3a MpeALIecTBYIOIIUN KajJeHJapHbBIA rof
TIpeBbIILIAET JBa/L[aTh MUIJTMOHOB PyOIIei.

Ecmm mecTo oratel ToBapoB (paboT, yCayr) HaXOAUTCS B MeCTe, T7e He TIPeJOCTaB/ISIOTCS YCIYTH
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JIOCTyTia K TIO/IB)KHOW pajuoTeneOHHOM CBsi3M W (WIM) CpeJCTBaM KOJ/UIEKTUBHOTO JOCTyma K
WH(OPMAaLIMOHHO-Te/IeKOMMYHHUKALMOHHOM ceT "VIHTepHeT", mpogasel] (MUCIOMHUTENb) 0CBOOOXKIAeTCs
oT 00s13aHHOCTH 00ecreynTh B 3TOM MecTe BO3MOXHOCTH OIIaThl TOBapoB (pabot, ycayr) c
WCTI0/Tb30BaHUEM HallMOHA/IbHBIX TI/IaTeXXHbIX UHCTPYMEHTOB.

ITpomaeer; ocBoOOKZaeTcst OT 00S3aHHOCTH 00eCITeunTh BO3MOXKHOCTb OIIaThl TOBApOB C
WCTIO/Tb30BaHUEM HAal[MOHAJIbHBIX T/IaTeKHBIX HWHCTPYMEHTOB B TOPrOBOM OObekTe, BBIpyYKa OT
peasiM3aliii TOBAPOB B KOTOPOM COCTaB/IsSIeT MeHee TSTH MWIIMOHOB pyOseil 3a TMpe/lecTBYHOIUI
KaJleH/IapHbI{ TO[.

2. Omata ToBapoB (paboT, yc/iyr) MOXeT IPOW3BOJUTHLCS TIOTpeOWTeNneM B COOTBETCTBUHU C
yKa3aHWeM TIpofiaBlia (WCTIO/IHUTESsI) TyTeM pacueToB uepe3 CyObeKTOB HALMOHA/IBLHOMW TIIaTeKHOMN
CUCTeMbI, OCYIIeCTB/SIOMIMX OKa3aHWe TIIaTEeKHBIX YCJAYr B COOTBETCTBUM C 3aKOHO/AaTeTbCTBOM
Poccuiickoii ®Pepepalid O HalMOHAJbHOM TJIaTeKHOM CHCTeMe, €C/d WHOe He YCTaHOBJIEHO
benepasbHBIMU 3aKOHAMU WM UTHBIMA HOPMAaTUBHBIMU MPABOBLIMU akTamu Poccutickoii denepariuu.

3. Ilpu omiate ToBapoB (paboT, yC/Iyr) HaJIWYHBIMU JIEHE)KHBIMH CpeZCTBaMU 00si3aTesbCTBa
norpeOuTessi Tiepes TMPOAABLIOM (MCTIOJHWATENIEM) TIO OrulaTe ToBapoB (paboT, yCayr) CUMTaroTCs
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [[eHEXXHbIX CPeJCTB C MOMEHTa BHECEHUs] HaJUUHBIX [IeHE>KHbIX
CPeACTB TPOJABLY (MCMOMHUTEM0) /MO0 TUIaTe)XHOMY areHTy (cybareHTy), OCYILeCTBIISIOLEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXkeid hr3nueCKUx JIil.

[Tpu oriate ToBapoB (paboT, yc/iyr) myTeM repeBo/ia NPeioCTaB/IsieMbIX MOTpedUTeIeM HaIMYHbIX
JEHeXXHBIX Cpe/CTB 0e3 OTKpBITHS OAaHKOBCKOTO cueTa 00si3aTenbCTBAa MOTpeOUTeNs Tmepes MpPOAABLOM
(ucrosTHUTEIEM) TIO OTIaTe TOBapoB (paboT, yC/Iyr) CUATAIOTCS WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPE/ICTB C MOMEHTa BHECEHHUsS] TOTpPeOHTe/eM Ha/IMUHbIX [IeHE)KHBIX CPEe/ICTB KpPeAUTHOU
opraHusaluu b0 GaHKOBCKOMY TUIaTe)KHOMY areHTy (CyOareHTy), OCYILeCTB/ISIFOIIAM [1esiTe/IbHOCTb B
COOTBETCTBUM C 3aKOHO/aTeTbcTBOM Poccuiickoit Defiepaliii 0 Hal[MOHATBLHOM T/IaTeXXHOW CUCTEMe.

ITpu omiate ToBapoB (paboT, yC/IyT) MyTeM TepeBo/ia AeHeXXHbIX CPeJICTB B PAMKax MPUMeHseMbIX
¢dopmM Oe3HaTMUHBIX PacueToOB 00si3aTe/IbCTBA TIOTPeOUTE s TIepe]] IPOAABLOM (MCIIOTHUTE/IeM) TI0 OTijiaTe
TOBapoB (paboT, yC/Iyr) CUMTArOTCSl UCMOHEHHBIMA B CyMMe, YKa3aHHOW B PACIlOpsSDKEHHU O TepeBojie
JEHeXXHBIX CPeACTB, C MOMEHTa IIO[ATBEP)KAEHHUS €ero HCIIO/MHEeHUs] OOCTy)KUBAOLel ToTpeduTess
KpeJUTHOM OpraHu3alyei.

4. Tlpu orate ToBapoB (paboT, yc/yr) mpofasLy (MCTIOJHUTE0) 3arlpellieH0 yCTaHaB/IWBaTh B
OTHOIIIEHWH OFHOTO BU/]a TOBApOB (PaboT, YC/IyT) pa3/iuuHbIe 1jeHbl B 3aBUCMMOCTH OT CII0CO0a UX OTIaTh
TOCPe/ICTBOM HA/TMUHBIX PAaCUeTOB WK B paMKaX NPUMeHsIeMbIX (hOpM Oe3Ha/IMUYHBIX PaCueToB.

5. Tlpogager] (MCTMOMHKTENb) HECeT OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTPeOuTesnsi yOBITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOsIIIeH CTaThH.

Crarbs 17. CyznebHas 3aiura rpaB 1oTpeOuTeiei

1. 3amuTa rpaB notTpebuTesNeN OCYIIeCTBSETCS CY/[OM.

3ammra TIpaB  noTpebuTenel  yC/lyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHU3alUsIMU,
OpraHU3YIOLUMH B3aMO/IeHiCTBHE C YTIOJTHOMOYEHHBIM 10 MpaBaM TMoTpebuTesieli (MHAHCOBBIX yCIYT B
cootBeTcTBUM ¢ DesiepabHbIM 3aK0HOM "OO YIIOJTHOMOYEHHOM 10 TIpaBaM MoTpeduTesnel (pUHAHCOBBIX
ycuIyr", OCyI[eCTB/ISIeTCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMH YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vcku o 3aimuTe TpaB MoTpeduTesiell MOTyT ObITh TPEAbSBIEHBI 10 BLIOOPY HCTIIA B CY[ 1O
MecCTy:

HaxOXX/IeHUsI OpraHu3aliiM, a eC/M OTBETUMKOM SIBJISIeTCS UHAUBUAYAJIbHBIN TIpeANpHUHAMATeb, -
€ro KUTeJ/IbCTBa;

JKUTE/TbCTBA WM NIPeObIBAHUS UCTIIA;

3aKJ/TFOYeHUs] WIN UCIIOJTHeHUs 0roBopa.

Ecnmu uck K opraHu3al[iy BbITEKAeT U3 JlesITebHOCTU ee duMana Wid TpeCcTaBUTe/NbCTBA, OH
MOyKeT OBbITh TIPeJbsiB/IEH B Cy/] TIO MECTY Hax0XKAeHusi ee (huIvasna Uiy NmpeACcTaBUTe/IbCTBA.

3. TMorpebuTenu, WHbIE HUCTLLI MO WCKAM, CBSI3aHHBIM C HapyIIeHHEM TMpaB TOTpeOUTesel,

31.08.2023 Cucrema 'APAHT 14/32


https://internet.garant.ru/document/redirect/12161685/31
https://internet.garant.ru/document/redirect/71958414/0
https://internet.garant.ru/document/redirect/12187279/2
https://internet.garant.ru/document/redirect/12187279/2

~n

3akoH P® ot 7 depasnst 1992 . N 2300-1 "O 3arruTe npaB notpebuTtesneit
Pepakuus ¢ usmeHenussmu N 474-®3 ot 04.08.2023

(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

OCBOOOXKIAIOTCS OT yIUIaThl TOCYAAPCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccuiickoit @enepariiv 0 Hasorax u coopax.

I'naga II. 3amura npaB norpeduTe/ieid NPU MPoAake TOBAPOB MOTPedUTe/ 1AM

Crarss 18. [IpaBa notpebures ripy 06Hapy>KeHUH B TOBape HeJJ0CTAaTKOB

1. TloTpebuTens B ciydae 0OHApy>KeHUs B TOBape HeJOCTAaTKOB, €C/IM OHW He ObLIM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOEMY BbIOOpPY BIIpaBe:

noTpebOBaTh 3aMeHbI Ha TOBAP JTOM ke MapKH (3THX >Ke MOJie/Tu U (W) apTUKY/Ia);

norpebOBaTh 3aMeHbl Ha TAKOMW Ke TOBap JPyroi Mapku (Mofenu, apTUKy/ia) C COOTBETCTBYIOIIUM
repepacyeToM MOKYTHOM LieHbl;

norpeOOBaTh COPa3MePHOTO YMEHbBIIIeHUS TIOKYTTHOU 1[eHbl;

noTpebOBaTh He3aMe/IUTeIbHOr0 0e3BO3ME3ZIHOTO YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3Mell[eHNsT PACX0/I0B Ha UX UCITPaBJieHre TIoTpeOuTesieM Wi TPeTHUM JIULIOM;

OTKa3aTbCsl OT WCIIOJTHEHWS [IOTOBOpa KYIUIM-TIPOZIa’KM M TOTPeOOBaTh BO3BpaTa yIjlaueHHOH 3a
ToBap CyMMbl. [lo TpebGoBaHWIO MpOZABLIA M 3a €ro CueT MOTpPeOUTe/Nb [0/DKEH BO3BPAaTUThb TOBap C
He/loCTaTKaMH.

IIpu »3ToM moOTpebUTE/NL BIpaBe TMOTPeOOBATh TaK)Ke TIOHOTO BO3MeIleHUs] YOBbITKOB,
NIPUYMHEHHBIX €My BCJIeCTBUE TIPOJAKM TOBapa HEHa/|IeXalllero KauecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIeHHble HACTOSIIMM 3aKOHOM Jil Y[OBJEeTBOPEHUS COOTBETCTBYIOLIMX TpebOBaHUMA
rorpeouTers.

B OTHOIIeHMM TeXHUYeCKH CJIOKHOTO TOBapa TMOTpeOuTesns B ciydae oOHapyKeHUss B HeM
He/JOCTaTKOB BIpaBe OTKAa3aTbCsl OT HWCIIOJIHEHHWsI [JOTOBOpA KYIUIM-TIPOA&XHU W TOTpe0OBaTh BO3Bpara
yTJlaueHHOM 3a TaKOW TOBAp CyMMbI JTMOO MpeibsiBUTH TPeOOBaHKE O ero 3aMeHe Ha TOBap 3TOU yKe MapKu
(Mogenu, apTHKy/a) WM Ha TaKOW ke TOBap [APYrol MapKu (MOZead, apTHKy/ja) C COOTBETCTBYHOLIUM
repepacyeToM TOKYITHOM 1[eHbl B TeueHWe TSTHAZLATH AHeld CO [JHS Tepefaud TOTpPeOUTesr0 Takoro
ToBapa. [To WcTeueHWM 3TOTO CpPOKa yKa3aHHbIe TPeOOBaHWS IMOJJIEXKAT Y/ OBJETBOPEHHIO B OJHOM W3
CeAyIOLMX CTyuaeB:

oOHapy>keHHe CylleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleH/e YCTaHOBJIeHHbIX HAaCTOSIIUM 3aKOHOM CPOKOB YCTpaHeHUsI He[JOCTaTKOB TOBApa;

HEBO3MOXXHOCTb HCIIO/b30BaHUsI TOBapa B TeueHWe KaK[Ooro roJila rapaHTHUMHOTO CpoKa B
COBOKYITHOCTH 0Oojiee ueM TpH/LATb [JHEM BCJIE[CTBHE HEOJHOKDAaTHOTO YCTPaHeHHWs ero pa3/UuHBbIX
He/I0CTaTKOB.

[TepeueHb TeXHWYECKHW CJIOKHBIX TOBapoB yTBepxkjaeTcsi [IpaBurtenbctBom Poccuiickoi
DesepaLuy.

2. TpeboBaHusi, yKa3aHHble B TyHKTe | HACTOsIIIeld CTaTb, TMPEIBSIB/SIOTCS TOTpeOuTenem
npofaBlly /MO0  YMOJTHOMOYEHHOW OpraHu3alid WA ~ yTIOJHOMOUEHHOMY  WHAWBUAYATBHOMY
rpeJiNpUHUMATeNIo.

3. IToTpebuTenk BripaBe MpeabIBUTh TPeOOBAHMS, YKa3aHHbIe B a03aijax BTOPOM M IATOM TTyHKTa |
HacTosilllel  CTaTbM, W3TOTOBUTE/IIO, YIIOJHOMOUEHHOW OpraHu3aluud WIKM  YIIOJHOMOUEHHOMY
VH/IMBU/lyallbHOMY MpeJIIpUHUMATe 0, UMIIOpTepY.

BMmecTto mpenbsiBiieHusi 3TUX TpeOOBaHUM TIOTpeOUTeNbL BIIPaBe BO3BPATHUTh W3TOTOBUTEIO WU
MIMITOPTepY TOBap HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIlaueHHOU 3a Hero CyMMBI.

4. YTpatun cuny.

5. OrcyrctBue y moTpeOWTesisi KaCcCOBOTO WM TOBAapHOTO ueKa /MO0 MHOTO /IOKYMEHTa,
yIAOCTOBEPSIOIIMX (akKT UM YCJAOBUS TOKYNKM TOBapa, He SB/SIeTCS OCHOBaHMEM [l OTKa3a B
YZIOB/IETBOPEHUH ero TpeOOBaHMIA.

[MpopaBer;  (KM3roTOBUTENb),  YIOJHOMOUEHHasi ~ OpraHv3alys  WIM  YIOJHOMOYEHHBIH
VH/IMBHU/ya/IbHBbINA TIpeTIPUHUMATe/ b, UMIIOPTepP 00s13aHbl TIPUHSATH TOBAp HeHaZJIe)Kalllero KauecTBa y
norpeOuTessi U B Ciaydae HeoOXOAWMOCTH TIPOBECTU TPOBEPKY KaueCTBa ToBapa. IlorpebuTenb BripaBe
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y4acTBOBATh B NIPOBEPKe KauecTBa TOBapa.

B cnyuae crmopa o mpuuMHaX BO3HUMKHOBEHUSI HEJOCTAaTKOB TOBapa TMpofiaBel] (M3rOTOBUTEJIb),
yIOTHOMOYEeHHAasi OpraHu3alysi Wi YIOJHOMOYEHHbIN WHAUBU/YanbHbIA MpeArpYHUMAaTe/b, UMIIOPTep
00si3aHbl TMPOBECTH SKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIEepPTH3a TOBapa TMPOBOAUTCS B CPOKH,
yCTaHOB/IeHHble cTatbsvu 20, 21 u 22 HacTosijero 3akOHa JJis YZOB/IETBOPEHUs] COOTBETCTBYIOLUX
TpeboBaHuil oTpebuTess. [ToTpebuTeL BripaBe MPUCYTCTBOBATh MPU MPOBEIEHUH SKCIIEPTU3bl TOBapa U
B (JIydae HeCOoIJIacHs C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKol 3KCIePTH3bI B Cy1e0HOM TIOPSIZIKe.

Eciu B pe3ynbraTe 5KCrepTH3bl TOBapa yCTaHOB/EHO, UTO €ro Hel0CTaTKW BO3HUKI/IM BC/eZCTBHE
00CTOATENBCTB, 3a KOTOPble He OTBeyaeT MpofaBel] (M3rOTOBUTe/Nb), MOTpeOUTenb 00si3aH BO3MECTUTh
MpoAaBIy (M3rOTOBUTEIO), YIIOTHOMOUYEHHOW OpraHu3aliui WM YIIOJHOMOUEHHOMY WH/WBU[YaTbHOMY
npeJIIpUHAMATeN0, HWMIIOPTEPY pPAacxXofbl Ha TMpOBeJeHHe S5KCIepTH3bl, a TakKe CBf3aHHble C ee
TpoBeJieHNeM pacxofibl Ha XpaHeHUe U TPaHCIIOPTUPOBKY TOBapa.

6. IlpomaBer] (WM3roTOBUTENb), YINOIHOMOYEHHAs OpraHU3alusi WM  YIIOJHOMOYEHHbIN
VHAVBUAYaNbHbIN TpeArpUHUMaTe/ b, UMIIOPTEp OTBeUaeT 3a HEeJOCTAaTKW TOBapa, Ha KOTOPBIM He
yCTaHOBJIEH TapaHTUWHBIA CPOK, eC/IU MOTpeOuTe/b AOKaXKeT, UTO OHM BO3HWKIIM /IO Tepejjaud TOoBapa
MOTPeOUTEeTF0 WJTH 110 MPUYKMHAM, BO3HHKIIIMM /10 3TOrO MOMEHTA.

B oTHoeHuM ToBapa, Ha KOTOPbIM yCTAHOBJIEH rapaHTUHHBIA CPOK, TMpofasel] (M3roTOBUTEb),
yTIO/THOMOYeHHasT OpraHu3al[ysi Wi YIOJHOMOYeHHbINM WHIUBUAYaIbHbIA TpeArpUHUMAaTe /b, UMIIOPTEp
OTBeyaeT 3a HEJOCTAaTKU TOBapa, €C/IM He [OKaKeT, YTO OHM BO3HUK/IM TOC/e T[epejaud ToBapa
MoTpeOUTeNII0  BC/IEACTBHME HApyIleHUss TIOTpeOuTesieM TpaBWI HCIO/b30BaHUs, XpaHEHUs WU
TPaHCIIOPTUPOBKU TOBapa, /IefCTBUM TPeThUX JIUL] UK HeTIpeo0/IMMOMN CHUJIbI.

7. locTaBKa KpynHorabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB [I7Isl PEMOHTA,
yLIeHKH, 3aMeHbl W (WIM) BO3BpaT WX IOTPeOUTENI0 OCYIeCTB/SIOTCS CUAMUA M 3a CYeT TIpojaBlia
(u3roToBUTENSI,  YMOJHOMOYEHHOW  OpraHuW3al[ui  WIA  yIOJHOMOYEHHOTO  WHAWBU/Ya/IbHOTO
TIpeATNpUHUMATeJIsl, UMITOpTepa). B ciyyae HeucroHeHUs JaHHOW 00s13aHHOCTH, a TakKe TPU OTCYTCTBUA
npofaBiia (KM3rOTOBUTEJIS, YIIOJIHOMOUEHHOM OpraHu3alid WX YIOJHOMOUYEHHOTO WHAWBU/Ya/IbHOTO
TIpeATNpUHUMATeJIsl, UMITIOpTepa) B MeCTe HaXOyK/IeHUs TIOTpeOuTes 10CTaBKa U (M/M) BO3BPAT yKa3aHHBIX
TOBApOB MOTYT OCYILeCTB/SAThCS MoTpeOuTesieM. [Ipy 3TOM TipozaBel] (M3roTOBUTENb, YTIOTHOMOUYEHHast
opraHusalsi WIM YTOJHOMOUYEHHbIM WHAWBUAYATbHBIM TpeANpUHUMaTe/b, UMIIOpTep) 00si3aH
BO3MECTUTh MIOTPEOUTETI0 pacxo/ibl, CBSI3aHHbIE C O0CTAaBKOMW M (W/IM) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku nipebsiB/ieHNst TOTpeOuTe/IeM TpeboBaHUH B OTHOIIIEHUH HEIOCTAaTKOB TOBapa

1. TloTpebuTenb BrpaBe TIPeJbSIBUTH TIPeAYCMOTPEHHbIe cCTaThell 18 HacTosiero 3akoHa
TpebOBaHUSI K TMpofaBily (M3TOTOBUTE/IO, YIOTHOMOUEHHOW OpraHM3alid WA YIOJTHOMOUEHHOMY
VH/JUBUyalbHOMY TMpeANpHYHUMATEe/0, WMIIOPTePY) B OTHOLLIEHWM HEJOCTAaTKOB TOBapa, €CAU OHU
oOHapy)KeHbI B TeUeHHe TapaHTUHHOTO CPOKA U/TA CPOKA FOIHOCTH.

B oTHolIeHUH TOBapoB, Ha KOTOpble rapaHTHITHbIe CDOKU WM CPOKW T'OJHOCTH He YCTaHOBJIEHBI,
noTpeOUTe/Tb BIpaBe TpPeAbsSBUTh YKa3aHHble TPeOOBaHMs, €C/IM HeNOCTaTKM TOBAapOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B TpejiesiaX [BYX JIeT CO [HS Tiepefiaud WX MoTpebuTento, ecau Gosee AUTebHbBIE
CPOKU He YCTaHOBJ/IEHbI 3aKOHOM WJ/IU [JOTOBOPOM.

2. l'apaHTHIHBIM CPOK TOBapa, a TakXXe CPOK ero CIyObl UCUMC/ISIEeTCS CO JHS Mepejaud ToBapa
TIOTpeOUTeTI0, eC/T MHOe He TIpelyCMOTPEHO Z0oroBopoM. Eciu JieHs Tiepesjaul yCTaHOBUTH HEBO3MOJKHO,
5TU CPOKU UCUYUCIISIFOTCS CO IHS U3rOTOBJIEHUS TOBapa.

Ilna ce3oHHBIX TOBapoB (00yBW, OEXIbl U TPOYMX) 3TH CPOKU MCUUC/SIOTCI C MOMEHTa
HAaCTyTUIeHWs] COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HACTYIUIeHHs KOTOPOIO OIpefiesisieTCsl COOTBETCTBEHHO
cyobekTamu Poccuiickoit ®epepalid  UCXOAsS W3 K/IUMATHUECKUX YCJIOBUM MeCTa HaXOXKAEHUs
rorpeduTeiei.

IIpu mpopake TOBapoB MO 0Opasiiam, MO MouTe, a TaKXKe B C/ydyasix, eC/TM MOMEHT 3aK/IHueHust
JIOTOBOpa KYIUTA-TIPOJ]Ja)KK M MOMEHT Tlepe/laud TOBapa IOTPeOUTe/N0 He COBMAJAKT, 3TH CPOKU
WCUMC/ISIIOTCSL CO JHS AOCTaBKM ToBapa mortpeburento. Ecnu moTpeOuTens JiMIeH BO3MOXKHOCTH
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WCTI0/Tb30BaTh TOBAp BC/IeJCTBUE 0OCTOSTENBCTB, 3aBUCSIIIMX OT TIPo/aBlja (B YaCTHOCTH, TOBAp HY>KJAeTCs
B CrelMajbHOW YCTaHOBKe, TIOJK/IFOUeHUH WM COOpKe, B HEM UMEIOTCSl He/JOCTaTKK), TapaHTUHMHBIN CPOK
He TeueT [0 YCTpPaHEHWs TIPOJABLOM TaKuX 00cCTosATeNbCTB. EC/iM  [leHb [J0CTaBKW, YCTaHOBKH,
TIOZIK/TFOUeHHs1, COOPKM TOBapa, yCTpaHeHHsl 3aBUCSAIINX OT TPOAAaBLia 00CTOSTeIbCTB, BC/IEICTBHE KOTOPBIX
norpeOUTe/lb He MOXKET WCII0/b30BaTh TOBap I0 Ha3HAUYEHWIO, OTpeJe/uTh HEeBO3MOXKHO, 3TH CPOKHU
VICUHC/ISIFOTCS CO JJHS 3aK/IFOUEHHS ZJ0rOBOpa KyTUIU-TIPOAaKH.

CpOK rofHOCTH TOBapa OIpeJesseTcsl MepruooM, UCUUC/ISeMbIM CO [JHS U3rOTOBJ/IEHUs TOBapa, B
TeueHVe KOTOPOro OH MPUro/ieH K UCTO/Ib30BaHUI0, WX [JaToM, 10 HACTYIJIeHWs: KOTOPOW TOBap MpUrofieH
K UCI0/Ib30BaHHUI0.

[Tpoao/mKUTEILHOCTE  CPOKAa  TOAHOCTHM TOBapa JO/DKHA COOTBETCTBOBATH — 00sI3aTe/bHBIM
TpeboBaHUAM K 0€3011acCHOCTH TOBAapa.

3. 'apaHTHITHBIe CDOKM MOTYT yCTaHAaB/IMBaThCS Ha KOMILIEKTYIOLME U3/le/IUs U COCTaBHbIe 4acTy
OCHOBHOTO TOBapa. 'apaHTHIiHbIe CDOKM Ha KOMILIEKTYIOLLME M3/le/iMsl U COCTaBHbIe YaCTH UCUMCISIFOTCS B
TOM JKe TOps/iKe, UTO ¥ TapaHTUMHBINA CPOK Ha OCHOBHOU TOBAp.

lapaHTuiiHble CPOKM Ha KOMIUIEKTYIOLMe W3/eausi U COCTaBHble YaCTU TOBapa CUMTAIOTCSA
paBHBIMY FapaHTHMMHOMY CPOKY Ha OCHOBHOE H3Jieive, eC/Id MHOe He YCTaHOB/IEHO J0roBOpoM. B ciyuae,
€C/IM Ha KOMILJIEKTYIOL1[ee U3Zie/iie U COCTaBHYIO YacTb TOBapa B JOrOBOPEe YCTAHOB/IEH rapaHTUIHBIA CPOK
MeHbIIIel TPO/IO/DKUTEIbHOCTH, UYeM TapaHTHHHBIA CPOK Ha OCHOBHOE W3ie/ve, TIOTpeOuTesb BIpaBe
TpeAbssBUThL TPeOOBaHMsI, CBsi3aHHBbIE C HEJOCTAaTKaMU KOMILIEKTYIOIIEro W3/ie/usi U COCTaBHOM YacTh
TOBapa, MpPU UX OOHapy)KeHWW B TeueHWe TapaHTUMHOrO CPOKa Ha OCHOBHOe W3[e/ie, eC/id WHOe He
rpeyCMOTPEHO [JOTOBOPOM.

Ecii  Ha  KOMIUIEKTyIOIlee — W3/lefideé  yCTaHOB/IEH  TapaHTUWHBIA  CPOK  OosibIlei
TIPO/IO/DKUTEIbHOCTH, YeM TapaHTHUHHBIM CPOK Ha OCHOBHOM TOBap, NMOTpebHTe/b BlpaBe TPeAbSBUTH
TpeOOBaHMS B OTHOILIEHUY HeJJOCTAaTKOB TOBapa MPH YCJIOBUH, UTO HEJJOCTaTKH KOMITJIEKTYIOIIEr0 U3/eJIust
oOHapy)XeHbI B TeueHHe rapaHTUWHOTO CPOKa Ha 3TO U3[e/ie, He3aBUCHMO OT UCTeUeHHs] TapaHTUIHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpok#, yKa3aHHbIe B HaCTOSILLeN CTaThe, JOBOASTCS [0 CBe/leHUs MoTpebuTesis B UH(OPMALUHU O
TOBape, MPe/I0CTaB/sIeMOl TOTPeOUTEI0 B COOTBETCTBUM CO CTaThell 10 HacTosIero 3akoHa.

5. B cnyuasix, koraa npeAyCMOTPeHHbBIM /J0rOBOPOM TapaHTUMHBIN CPOK COCTaB/IsieT MeHee JABYX
JIeT ¥ HeJJOCTaTKX TOBapa 0OHapy>KeHbI TOTpebuTesIeM 10 UCTeYeHHUH FapaHTUIHOTO CPOKA, HO B TIpe/iesiax
[IBYX JieT, TIoTpebuTe/ib BripaBe TPeAbsSBUThH MPOAABLy (M3roTOBUTEN0) TpebOBaHUs, MpeJyCMOTPeHHbIe
craTbedl 18 HacTosijero 3akoHa, eC/id JOKakeT, UYTO HeJOCTAaTKU TOBapa BO3HUK/IM /10 €ro rnepefauu
MoTpeOUTesTF0 WK 110 MPUYKMHAM, BO3HUKILIKM /10 3TOTO MOMEHTA.

6. B cnyyae BbIsiB/IEHHsI CYIIeCTBEHHBIX HE/[OCTAaTKOB TOBapa MOTpPeOUTesb BIpaBe IpeIbsBUThH
W3roTOBUTEN0  (YIIOJIHOMOYEHHOM  OpraHv3aldd WM YIIOJHOMOUEHHOMY  WH/JWBU[yaTbHOMY
TIpe/INPUHUMATe0, UMITIOPTepy) TpeOoBaHUWe O 0e3BO3Me3[HOM YCTPAaHeHWM TaKUX HeJOCTaTKOB, eC/IH
JIOKaKeT, UTO OHW BO3HUKJ/IU ZI0 TlepeZiauu TOBapa MOTPeOUTesTr0 WK 10 TPUYMHAM, BO3HUKIIIAM [I0 3TOTO
MOMeHTa. YKa3zaHHOe TpeOOBaHUEe MOXKEeT ObIThb MPeAbSBIEHO, eC/IM HeJOCTaTKU TOBapa OOHapy’KeHBI T0
WCTEeYeHWH JIBYX JIeT CO JHS Tiepe/iaud ToBapa MoTpeOuTe o, B TeUeHHe YCTaHOB/IEHHOTO Ha TOBap CpOKa
cykObl UM B TeUeHUe ZeCSTH JIeT CO JHs TiepeJjayd ToBapa MOTPeOUTeN0 B Cilyuae HeyCTaHOB/IEHUS
cpoka cinyx0bl. Ecii yka3aHHOe TpeOOBaHHe He Y/IOB/IETBODEHO B TeUeHHe JBAL[aTH JHeW CO [THS ero
Tipe/ibsiB/IeHNs] TIOTpebuTesieM WM OOHapy)KeHHBI MM HEeJOCTaTOK TOBapa SIBMSETCS HEYCTPAHHUMBIM,
noTpeOUTesb TI0 CBOEMY BBIOODY BIIpaBe MpeAbsiBUTh U3TOTOBUTEIIO (YIIOTHOMOUYEHHOM OpraHu3aLiy Uin
YIOTHOMOYEHHOMY WHAMBHU/yaJIbHOMY MpeANpYHUMATe0, WMIIOPTepPYy) HWHble IpeJyCMOTPeHHbIe
MyHKTOM 3 cratbyd 18 Hacrosijero 3akoHa TpeOOBaHHSI WM BO3BPAaTUTh TOBap W3TOTOBUTEIIO
(YrIOJIHOMOUEHHOM OpraHv3alyyd WM YIIOJIHOMOYEHHOMY WHUBHAYaJbHOMY IpeANpUHUMATe,
WMIIOPTepY) ¥ MoTpeboBaTh BO3BPAaTa yIUlaueHHOM /1eHeKHOU CYMMBI.

Crarba 20. YcTpaHeHHe He[OCTAaTKOB TOBapa M3roToBuTesieM (TIPOZAABLIOM, YTOJTHOMOYEHHOU
opraHu3alied  Wid  yIOJHOMOYEHHbIM  WHAWBUAYAJbHbIM  TIpeANpUHHAMATENIeM,

31.08.2023 Cucrema 'APAHT 17/32



~n

3akoH P® ot 7 depasnst 1992 . N 2300-1 "O 3arruTe npaB notpebuTtesneit
Pepakuus ¢ usmeHenussmu N 474-®3 ot 04.08.2023

(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

HMIMITOPTEPOM)

1. Ec/ii cpok ycTpaHeHUs He[JOCTaTKOB TOBapa He oripejie/ieH B TMChbMeHHOM (hopMe coriaiiieHueM
CTOPOH, 3TW HEeNOCTaTKU [OJ/DKHBI OBITh YCTpaHeHbl HW3roToBUTeseM (TIPOJABIIOM, YTIOJTHOMOUEHHOM
opraHu3alied WIid  yNOJHOMOYEHHbIM  WHJUBUAYaIbHbIM  TpeATIPpUHUMATesIeM, UMIIOPTePOM)
He3aMe/I/INTeIbHO, TO eCThb B MUHHUMAJIbHBINA CPOK, OOBEKTMBHO HEOOXOAWMBIA [/Isi UX YCTPaHEHHs C
yueToM OOBIYHO TpuMeHsieMoro crocoba. CpoK yCTpaHeHWsl He[0OCTaTKOB TOBapa, OMNpeJesieMblid B
MMCbMeHHOU (popMe corviallieHHeM CTOPOH, He MOXKeT MpeBbIIaTh COPOK TISITh JIHEM.

B ciyuae, eciv Bo BpeMsi yCTpaHeHUsT HEIOCTATKOB TOBapa CTAHET OUEBHM/IHBIM, UTO OHU He OyayT
yCTpaHeHbI B OIpe/ie/ieHHbIN COIvIallleHWeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUMTH COIJIallleHHe O
HOBOM CpOKe yCTpPAaHEHHUsI He[JOCTaTKOB ToBapa. IIpyM 3TOM OTCYTCTBHUE HEOOXOJUMBIX [/isi yCTpaHEeHUs
HEe/I0CTAaTKOB TOBapa 3arlacHbIX YacTel (JeTasel, MaTepuasioB), 060pyn0oBaHUs UK MOJ00HBIe TTPUUHHBI
He SBJISIFOTCSI OCHOBAHWEM [I/Isl 3aK/TFOUEHUS COTVIAIIEHWsS] O TaKOM HOBOM CPOKe UM He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlleHHe CPOKa, OTIpe/ie/IeHHOTO COT/iallleHHeM CTOPOH IepBOHaualbHO.

2. B oOTHOWIEHWM TOBAapOB [JIUTEILHOTO TIO/Ib30BAaHUSI WM3TOTOBHTE/b, TpofaBel] JM00
YTIOJIHOMOYeHHasi OpraHu3al[ysi UM YTIOJTHOMOUEHHBIN UHVBU/ya/TbHbIHN MpeArpUHUMaTe/ib 00s13aHbl TIpU
TIpe/IbsIBJIEHUH TIOTPeOUTEIEM yKa3aHHOTO TPeOOBaHMs B TPEXJHEBHBIN CPOK Oe3B03Me3/IHO MPeJ0CTaBUTh
noTpeOUTesTI0 Ha TePUO/, PEMOHTA TOBap [IUTEIbHOTO TI0/Ih30BaHUs, 00/1a/Jaf0IUi ITUMH >Ke 0CHOBHBIMHU
NoTpPeOUTeTbCKUMHM CBOHCTBaMH, 00eCTeuMB /IOCTABKY 3a CBOM CYeT. [lepeueHb TOBApOB JIJTUTETHHOTO
MO/b30BaHUS, Ha KOTOphble YyKa3aHHOe TpeOOBaHWe He PpaClpOCTpaHseTCs, YCTaHaBIMBAeTCS
[TpaBurensctBOM Poccuiickoit defeparym.

3. B ciyudae ycTpaHeHMsl HeJOCTAaTKOB TOBapa TapaHTWUHHBIA CPOK Ha Hero MpojjeBaeTcs Ha
nepuosi, B TeueHHe KOTOPOTO TOBap He WCIO/Ib30BAJICS. YKa3aHHBIM Tepuoj, HUCUUC/SeTCS CO [IHS
obpaiieHusi morpeburens ¢ TpeboBaHueM 00 yCTpaHeHHWH HeJIOCTAaTKOB TOBapa [0 [HS BbIJaud €ro TI0
OKOHYaHHHK peMoHTa. [Ipu Bbijjaue TOBapa U3rOTOBUTeE/b (TIPO/iaBell, YIIOJTHOMOYeHHas OpraHu3aliusi Win
YTIOJIHOMOYEeHHbIN UHVBU/yabHbIN MpeATpUHAMATe b, UMIIOpPTep) 00si3aH TIPeAoCTaBUTh B ITMCbMEHHOMN
dopme moTpebuTento WHGOPMAIMIO O Aare obpaileHHWs ToTpeduTens ¢ TpeboBaHueM 00 ycCTpaHeHUH
oOHapy)KeHHbIX UM HeJJOCTaTKOB TOBapa, O Jare Iepejaud ToBapa MOTpeOuTe/neM [jisi yCTpPaHEHUs
HEe/IOCTAaTKOB TOBapa, O JlaTeé yCTpaHeHWsI HeAOCTaTKOB TOBapa C WUX OIMMCaHWeM, 00 MCIO/b30BaHHBIX
3aracHbIX YacTsX ([eTassiX, MaTepuasax) W O JaTe BbIJAUM TOBapa TOTPeOMTEN0 TI0 OKOHYaHUHU
yCTpaHeHUsI He[[0CTaTKOB TOBapa.

4. Tlpy ycTpaHeHWM HeOCTAaTKOB TOBapa TOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOIETO W3Ze/usl UK
COCTaBHOM YaCTM OCHOBHOTO W37e/usi, Ha KOTOpble YCTaHOBJ/IeHbl TapaHTHUMHbIE CPOKH, Ha HOBbIe
KOMIUIEKTYIOII[ee M3Zle/iie WIM COCTaBHYIO UaCTb OCHOBHOTO W3/Ie/IUsl YCTAHABIMBAeTCS TapaHTHUHHBIN
CPOK TOM ke MPOJ0/DKUTeTbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIIEKTYIoII[ee h3/ie/ire UM COCTaBHYIO YacThb
OCHOBHOTO M3/Ie/Tvs1, eCJId UHOe He TIPeyCMOTPEHO JJOTOBOPOM, Y TapaHTUMHBINA CPOK UCUMCIISIETCS CO JTHS
BbI/Iauy MIOTPEOUTEITIO STOTO TOBapa M0 OKOHYaHUU PEMOHTA.

Cratbsa 21. 3aMeHa ToBapa HeHa/jleXxalljero kayecrsa

1. B ciyuae oOHapy»keHusi TIOTpeOUTeIeM HeZIOCTAaTKOB TOBapa U TIpebsiB/ieHrsl TpeOOBaHKs O ero
3aMeHe  TpofiaBel]  (M3rOTOBWTE/b,  YIIOJHOMOUEHHasi  OpraHM3auysi WIM  YIIOJHOMOYEHHbIN
WH/IMBU/yaIbHBIA MpeTpUHUMaTe b, UMITOPTep) 00si3aH 3aMeHUTh TaKOW TOBap B TeueHWe CeMHU JTHeU Co
[HS TIpe/IbsiB/IeHUsI YKa3aHHOTO TpeOOBaHUsI MOTpeOUTeneM, a TPH HEOOXOAVUMOCTH JIOTIOTHUTETEHON
MPOBEPKM KauecTBa TAaKOrO TOBapa IPOZaBLIOM (M3rOTOBUTEsEM, YIIOJIHOMOYEHHOUW OpraHusaluei uiu
YTIOJIHOMOYEHHbIM WHWBU/yabHbIM Mpe/ArpUHMMaresieM, UMIIOPTEPOM) - B TeueHHe /IBaJillaTH JIHeil Co
[THSI TIpeTbsIB/IEHUS YKa3aHHOTO TpeboBaHusI.

Ecmu y npogaBua (M3rotoBuTens, YIOJHOMOYEHHOM OpraHv3alid WM  yTOJHOMOUEHHOTO
WH/IMBU/YaJIbHOTO TIpeATIPUHKMATeSIs], UMIIOpTepa) B MOMEHT Tpe/bsiBieHus] TpeOOBaHUSI OTCYTCTBYeT
HeoOXOAMMBIN [I/i1 3aMeHbl TOBap, 3aMeHa [0/DKHAa ObITh TIpOBeJileHa B TeueHWe Mecslja CO [JHS
TIpe/IbsiB/IeHUsI TAaKOTO TpeOOoBaHUsI.

B paiionax KpaiiHero CeBepa ¥ NpUpaBHEHHBIX K HUM MeCTHOCTSX TpeOOBaHMe TOTpeOuTessi o
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3aMeHe TOBapa MO/JIe)KUT YIOBIeTBOPEHHUIO TI0 ero 3asB/eHWI0 B CPOK, HeOOXOJUMBIN [/Isi ouepeaHOi
JIOCTaBKM COOTBETCTBYIOIIIETO TOBapa B 3TH palOHbI, B C/lydyae OTCYTCTBUS Yy MpOZABIa (M3TOTOBUTEJIS,
YTIOJIHOMOYEHHOW  OpraHu3allid WM  YIIOJHOMOYEHHOTO WHAWBUYATbHOTO  TpeATIPUHHMATEIS,
UMIIopTepa) HeoOXOAMMOTO /i1 3aMeHbI TOBapa Ha JIeHb TIPe/IbsBIeHUs] YKa3aHHOTO TPeOOBaHMS.

Ecu gyt 3ameHbl ToBapa TpeOyetcsi Oosee ceMu JHeM, 1o TpeOOBaHUIO TIOTPeOUTeNs] TIPO/aBel]
(u3rotoBUTENL MO0  YIIOJTHOMOYEHHas OpraHW3alds WM  YIIOJHOMOUYEHHbBIA WHUBUYa/TbHBINA
NpeArNpUHUMATesb) B TeueHWe TpeX JHel Co AHs TipelbsiBjieHUss TpeOOBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me3HO TIPEeJOCTAaBUTh TIOTPeOWTENI0 BO BpPEMEHHOe TI0/Ib30BaHHe Ha TepUOZ 3aMeHbl TOBap
JUTATEJILHOTO TIONb30BaHMs, 00Mafaroliuii 3TUMH ke OCHOBHBIMU TIOTPeOMTENHCKUMU CBOWCTBaMH,
obecrieurB ero JI0CTaBKY 3a CBOM CUeT. DTO MPaBUJIO He PACIIPOCTPAHSIETCS Ha TOBaPhI, NepeueHb KOTOPhIX
omnpe/iesisieTCsi B COOTBETCTBUM C MyHKTOM 2 cTaThy 20 HacTosIlero 3akoHa.

2. ToBap HeHa/|IeXKalllero KaueCTBa /I0/DKeH ObITh 3aMeHEH Ha HOBBIM TOBap, TO eCTb Ha TOBap, He
OBIBIIIWM B yIIOTPEO/IEHHUH.

IIpu 3amMeHe TOBapa TapaHTHUHHBIA CPOK MCUMC/ISIETCS 3aHOBO CO [JHS TiepeJjaud ToBapa
ToTpeduTeIIO.

Crarbs 22. CpoK# yIOBIeTBOPEHUS OT/e/IbHBIX TpeOoBaHuI MOTpebuTesis

TpeboBaHusi MOTPeOUTENST O COpPa3MEPHOM YMEHBIIIEHWH TOKYITHOW I[eHbl TOBapa, BO3MEIeHUU
pacxXo[j0OB Ha WUCIpaB/ieHWe HEeJOCTaTKOB TOBapa IIOTpeOWTesieM WM TPeThUM JIMIIOM, BO3Bpare
yIJIaueHHOM 3a TOBap JIEHEeXXHOW CYyMMBI, a TakKke TpeOOBaHWE O BO3MEI€HUH YOBITKOB, TIPUUMHEHHBIX
noTpeOUTeNIF0  BC/IEACTBUE TIPOJ@KU TOBapa HEHaZJIeXKalllero KauecTBa JIMOO TIpeAoCTaBIeHUs
HeHa/jjieXkalleii MHQOpMaluM O ToBape, TMOJJIEXUT Y[OBAETBOPEHUIO TMPOJABLOM (M3rOTOBUTE/IEM,
YyIOTHOMOYEHHOM OpraHu3auyeld WM  yIOJHOMOUEHHBbIM WH/JWBU/Ya/JbHBIM TpeAIpUHHAMAaTe/EeM,
HUMIIOPTEPOM) B TEUEHHUE /IeCATH THEH CO JTHS MPebsIB/IEHHUS] COOTBETCTBYIOIIErO TPeOOBaHUS.

Crarbs 23. OTBeTCTBEHHOCTh TMpOAaBlia (M3rOTOBUTEJIS, YIIOJTHOMOYEHHON OpraHu3aliui Wn
YIIOJTHOMOUEHHOTO WH/UBH/ya/IbHOTO TIpeJNPUHUMATE/Is, WUMIIOPTepa) 3a MPOCPOUKY
BBITIOJTHEHUSI TPeOOBaHM 1oTpeduTesist

1. 3a HapylIeHHe npeAyCMOTPeHHBbIX cTatbsavu 20, 21 1 22 HacTosLero 3akoHa CPOKOB, a Takxke 3a
HeBBITIOJIHEHYE (3aZIep’KKy BBITIOJTHEeHUs) TpeOoBaHUs MOTpeOuTesisi O TpeOCTaBIeHNA eMy Ha TepUo[,
peMoOHTa (3aMeHbI) aHaJIOTMUHOTO TOBapa MpojaBel] (M3roTOBUTE b, YIIOJHOMOUEHHAs! OpPraHU3al|s WK
YIIOJTHOMOUEHHbBIA WHUBH/YalbHbINA TpeJIpUHUMAaTe/ b, UMIIOPTEP), JOMYCTUBIINK TaKHe HapylIeHus,
yIJlauBaeT TOTPEOUTENTIO 3a KaXK/bIH ZIeHb TIPOCPOUKK HEYCTOWKY (TeHI0) B pa3Mepe OHOTO MpOLieHTa
1[eHbI TOBapa.

IleHa ToBapa OIpeZe/sieTCs, UCXOfs U3 €ro IieHbl, CYIIeCTBOBABILEH B TOM MeCTe, B KOTOPOM
TpeboBaHWe TIOTpeOWTeNsT [JO/DKHO ObUI0O OBITH  YZAOBJIETBOPEHO TPOAABLOM  (M3rOTOBUTE/IEM,
YIIOJTHOMOUEHHOW OpraHu3allieédl WM  YIOJIHOMOUEHHbIM WH/AWBU/YaIbHBIM TPeATIPUHUMATE/IEM,
UMIIOPTEPOM), B [ieHb [OODOBOJILHOTO Y/IOBJIETBOPEHUS] TAKOro TpeOOBaHWSI WM B JIeHb BbIHECEHMs
cyzebHoro peliieHusi, ecyii TpeboBaHMe 10OPOBOJILHO YIOBIETBOPEHO He ObIIO.

2. B ciyuae HeBbITNO/IHeHMsT TpeOOBaHUH TIOTPeOUTe ST B CPOKH, MPeAyCMOTpeHHbIe cTaThsivu 20 -
22 HacTtosiero 3akoHa, TMOTpeOWTeNb BMpaBe IO CBOEMY BbIOOPY MpeabsBUTH WHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosiiero 3akoHa.

Crarba 23.1. IlocsiencTtBusi HapylleHWs TIPOJAABLIOM CpOKa Tiepefiaud IipeABapuUTe/IbHO
OTJIAYeHHOT0 TOBapa MoTpeOuTeo
1. loroBop KyTM-TIPOAAXKU, TIPeyCMaTpPUBAIOIIMI 00s3aHHOCTh MMOTPeOUTeNsl MpeABapUTe/bHO
OTJIaTUTh TOBAp, JIO/DKEH CO/iep>KaTh YCIOBHE O CPOKe Tiepe/iaud ToOBapa MoTpebuTesto.
2. B cnyuae, eciii npojasel], MOMYYMBIIWKA CyMMY Ipe/iBapUTe/IbHOM OIJIaThl B OINpe/ie/leHHOM
JIOTOBOPOM KYTUTH-TIPOZI@XKM pa3Mepe, He MCIIONHWI 00s13aHHOCTh T0 Tiepejjaue TOBapa MOTPeOUTeNo B
yCTaHOBJIEHHBIA TAKUM JIOTOBOPOM CPOK, ITOTpPeOUTesb TI0 CBOeMY BLIOOPY BIpaBe MOTpeboBaTh:
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riepe/jauv OTJIAYeHHOTO TOBapa B YCTAaHOBJ/IEHHBINM UM HOBBIN CPOK;

BO3BpaTa CyMMBI TIPe/IBapMTe/TbHOM OI/IaThl TOBAapa, He TIepeJaHHOTO MPO/IaBLIOM.

I[Ipu 3ToM moOTpebuTe/Nb BIpaBe TMOTPeOOBATh TAK)Ke TIOJTHOTO BO3MeIleHUs] YOBbITKOB,
TIPUYMHEHHBIX €My BCJ/Ie/ICTBHE HapyIIeHHs yCTaHOBIEHHOTO JIOTOBOPOM KYTUTU-TIPOAKU CPOKa Tepe/iaun
TIpe/IBapUTe/TbHO OTJIAYeHHOTO TOBapa.

3.B (ilyuae HapylieHUs YCTAaHOBJIEHHOTO [IOTOBOPOM KYIUIA-TIDOA@XU CPOKa Tepejaur
TIpe/IBapUTe/IbHO OIJIAUeHHOTO TOBapa IOTPeOMTe/M0 MpojaBel] yIUlauMBaeT €My 3a KaX[Ibld JeHb
TIPOCPOYKU HEeYCTOWKY (TIeHH) B pa3Mepe TIOJIOBUHBI TIPOLIEHTA CYMMBI ITPeABapUTe/TbHOM OTJIaThl TOBApa.

Heycrolika (TieHH) B3bICKMBAETCSl CO JIHS, KOT/a IO JIOTOBOPY KYIUTHU-TIPOJ@XKH Tiepejiada ToBapa
roTpebuTesNto0 No/mKHA Oblla OBITH OCYIIECTB/IEHA, [0 JHS TiepeJjauyd TOBapa MOTPeOUTe0 Wiu [0 JHS
Y/IOBJIETBOPEHUsT TpeOOBaHUsI TOTPeOUTE/ISI 0 BO3BPATe €My MpeJBAPUTELHO YII/IAU€HHOM UM CyMMBI.

CyMMa B3bICKAHHOW TMOTpeOuTe/leM HeyCTOMKM (MeHM) He MOXKeT TPEeBbIaTh CyMMY
TIpe/IBapyTe/IbHOM OT/IaThl TOBApa.

4. TpeboBanusi moTpebuTeNsT O BO3Bpare YIUIAueHHOW 3a TOBap CYMMBI U O TIOJTHOM BO3MeILeHUH
yOBITKOB TIOZI/IEXKAaT Y/IOB/ETBOPEHUIO TPOJAABIIOM B TeueHWe JIeCATH AHEH CO [JHS TpeIbsBIeHUs
COOTBETCTBYIOILIET0 TpeOOBaHUSI.

5. TpeboBaHusi MOTpeOUTENs], yCTAHOBJEHHbIE TYHKTOM 2 HACTOSIIEN CTaTbu, He MO/ Iexar
VIOB/IETBOPEHUIO, €C/IW TIpofiaBel] [OKaKeT, 4YTO HapylleHWe CPOKOB Tepefilaud TOTpeOuTesro
TIpe/IBapUTE/bHO OIJIAU€HHOTO TOBapa IPOM30III0 BC/IEACTBHE HEMPEO/0JMMON CU/Tbl WA TI0 BHHE
rorpeourers.

Crarbs 24. PacueThl C moTpebuTtesieM B ciyyae TpUOOpeTeHHsT UM TOBapa HEHA/|IeXKallero
KauecTBa

1. Tlpu 3ameHe TOBapa HeHajyie)kall[ero KaueCTBa Ha TOBAp 3TOM ke MapKu (3TUX ke MOZeNd U
(wnu) apTUKYy/a) repepacueT 1jeHbl ToBapa He MPOW3BOJUTCSI.

2. Tlpu 3aMeHe TOBapa HeHaJjle)Kalllero KaueCTBa Ha TaKOW >Ke TOBap APyron Mapku (MOZesu,
apTHKy/a) B C/lyyae, eC/ii lLieHa TOBapa, IMOJJ/eXKalllero 3aMeHe, HIKe LieHbl TOBapa, MpeJoCTaB/IeHHOr0
B3aMeH, MOTpebuTe/Nb O/DKEH [JOTIaTUTh Pa3HULly B 1ieHaX; B C/ydae, eC/IM IieHa TOBapa, MO/IeXallero
3aMeHe, BbIIIIe 1IeHbl TOBApa, MPej0CTaB/IeHHOr0 B3aMeH, Pa3HUIIA B LleHaX BhITJIAUMBAETCs TOTPebuTelto.
Llena TOBapa, ToOJJIEXKalllero 3amMeHe, OIpeZe/sieTcsi HA MOMEHT ero 3aMeHbl, a ecid TpeboBaHHe
noTpeOuTesIsi He YIOB/IETBOPEHO TIPO/ABL[OM, IleHa 3aMeHsIeMOro TOBapa U lieHa Tepe/laBaeMoro B3aMeH
TOBapa OIpeJe/sIFOTCSl HA MOMEHT BbIHECEHUSI CYZIOM pellleHus O 3aMeHe ToBapa.

3. B wiyuae mipeabsiBnieHust moTpebuTesieM TpeOOBaHUSI O COPa3MepHOM yMEHBIIIEHHUH TIOKYITHOMN
1]eHbl TOBapa B pacueT NMPUHUMAETCS IleHa TOBapa Ha MOMEHT TIPe/bsB/IeHUsT TIOTpeOuTeIeM TpeOoBaHUs
00 yIieHKe WM, eCld OHO A0OpPOBOJILHO He Y/IOB/I€TBOPEHO, HA MOMEHT BbIHECEHHSI CY[OM DelLlieHUs O
COpa3MepHOM yMeHbIIIeHUM MOKYITHOM 1|e€HBI.

4. TIpu Bo3Bpare TOBapa HeHa/|jIeXall[ero KauecTBa MOTpeOuTesnb BripaBe TpeOOBaTh BO3MELeHUS
pasHuULbl MeXJy LIeHOM ToBapa, YCTaHOB/IEHHOW JOTOBOPOM, M L|eHOM COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [10OpPOBOJIBHOTO Y/IOB/IETBOPEHHSI TakKOro TpeboBaHUsI WM, ecid TpeboBaHWe [10OPOBOIBHO He
Y[0OB/IETBOPEHO, HA MOMEHT BbIHECEHHS CY[JOM pelleHUsl.

5. B cnyyae Bo3Bpara TOBapa HeHaJIeXKalllero KauecCTBa, MPOAAHHOTO B KDPEAUT, MOTPeOuTesTto
BO3BpalllaeTcsl yIulaueHHas 3a TOBap JleHe)XHasg CyMMa B pasMepe IIOralleHHOTO KO [HI0 BO3BpaTa
yKa3aHHOTO TOBapa Kpe/liTa, a TakyKe BO3MelllaeTcs TiaTa 3a MpeJjoCcTaB/ieHue KpeJuTa.

6. B ciyuae Bo3BpaTa ToBapa HeHa/jleXkallero KauecTBa, MPHoOpeTeHHOro MoTpebuTeseM 3a CueT
noTpeOUTeTLCKOTO KpeauTa (3aiima), TipojaBel] 00si3aH BO3BPAaTUTh MOTPeOUTENI0 YIJIaueHHYI0 3a TOBap
JEHe)KHYI0 CYMMY, a TakKe BO3MECTUThb YIUIaueHHble MOTPeOHTe/eM TIPOIIEHThI W WHbBIE TIJIATEXU T10
JIOTOBOPY TIOTPeOUTETBCKOTO KpeguTa (3aiiMa).

Crarbs 25. [IpaBo rotpebuTesisi Ha 0OMeH TOBapa Ha/IJIeXKall[ero KauecTBa
1. Tlorpebutens BripaBe OOMEHSTb HEMPOZAOBOJLCTBEHHBLIM TOBAp HaJJIeXall[ero KauecTBa Ha
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aHaJIOTUYHBIA TOBAp y TpPOZaBLia, y KOTOPOTO 3TOT ToBap ObLT MpUOOpeTeH, ec/M yKa3aHHBIM TOBap He
riozoues o gopme, rabapurtam, GpacoHy, pacriBeTKe, pa3Mepy W KOMIUIEKTALIH.

[ToTrpebuTesns UMeeT TIpaBO Ha OOMeH HeIpO/OBOILCTBEHHOTO TOBapa Haj|jle)kalllero KauecTBa B
TeueHHe UeThIPHAZLIATH JHel, He CUMTasi THS ero MOKYyTKH.

OOMeH Herpo/IOBO/ILCTBEHHOTO TOBapa Ha/|jlekalllero KauecTBa TPOBOAUTCS, eC/IU YKa3aHHBIN
TOBap He ObUT B yroTpeO/ieHUH, COXpaHEHbl €r0 TOBApHBINA BH/I, TOTPeOUTEIbCKME CBOWMCTBA, TIOMOBI,
(habpruHbIe SIPJIBIKU, a TAaKKe MMeeTCs] TOBApHBIM UeK WM KaCCOBBIM UeK MO0 MHOM TOATBep KAaroInii
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHe y MOTpeOUTessi TOBAPHOTO UeKa MM KaCcCOBOTO uekKa
mb0 WHOTO TIOATBEepXK/JArOIIero OriaTy ToBapa JOKYMeHTa He JIMIAaeT ero BO3MOKHOCTU CChIJIAaThCS Ha
CBUZIETe/TbCKHe TIOKa3aHUsl.

[TepeueHb TOBapOB, He TIOZJIEXAIMX 0OMEHY 10 OCHOBaHUSIM, yKa3aHHBIM B HaCTOsIIeH CTaTbe,
yTBepaaetcs [IpaButesnscTBoM Poccuiickoii ®efjepaiiyu.

2. B ciiyuae, ec/ii aHa/IOTUYHBINA TOBap OTCYTCTBYET B TIPOJjaXke Ha JieHb oOpaliieHust ToTpeOuTest
K TpO/aBlly, NMOTpeOuTe/b BIIPaBe OTKA3aThCSl OT WCIIOJHEHUS IOTOBOpPA KYTUIU-TIPOAAXKU M MOTpeboBaTh
BO3BpaTa yIlaueHHOM 3a yKa3aHHBI TOBap AeHeXHOW cyMMmbl. TpeGoBaHue moTpebuTesissi O BO3Bpare
yTJIaueHHOM 3a yKa3aHHBIM TOBap /IeHeXXHOW CyMMbI TIO/IIEXKUT YAOBIETBOPEHUIO B TeueHre TpeX JHel Co
[THSI BO3BpaTa yKa3aHHOTO TOBapa.

ITo cornamieHuro TOTpeOUTENs C TPOAABLIOM OOMEH TOBapa MOXXET ObITb TPeJyCMOTPEH IpH
TOCTYTJIEHWA AaHAJIOTUYHOTO ToBapa B Mpogaxy. IIpomaBer] 00s3aH He3aMe[IUTeIbHO COOOIIUTh
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHA/IOTMYHOTO TOBapa B MPOJAYy.

Crarba 26. YTpartuia cuiy.

Crarbs 26.1. [JucTaHI[MOHHBIN CIT0Cc00 TIPO/IaykKK ToBapa

1. JIoroBOp PO3HWUYHOW KYTUTA-TIPOJIa)KW MOXKET OBbITb 3aK/HOUEH Ha OCHOBAHHUU O3HAKOMJIEHHSI
noTpeOuTesIsi C TIpeJJIOKeHHbIM TIPO/JABIIOM OIMCaHWeM TOBapa TOCPeJCTBOM KaTasioroB, INMPOCIEKTOB,
Oyk/1eTOB, POTOCHUMKOB, CPE/ICTB CBSI3U (Te/IEBU3MOHHOM, TIOUTOBOM, PaZIMOCBS3U U APYTUX) WX UHBIMH
WCK/TIOUYAIOI[UMH  BO3MOXKHOCTb HETIOCPEe/ICTBEHHOTO O3HAaKOMJIEHUSI TIOTpeOuTessi ¢ TOBapoMm JiMbo
o0pa3lioM ToBapa MpH 3aK/JIOUEHWM TaKOTrO J0roBopa (AMCTaHIMOHHBIM Crocob TMpoJiaykd ToBapa)
criocobamm.

2. TIpozaBLIOM [0 3aK/TIFOUEHHsI JOTOBOpa [I0/DKHA ObITh TIpe/joCcTaB/ieHa MoTpeduTe r0 MH(MOPMAaLVs
00 OCHOBHBIX TIOTPeOUTENTLCKHUX CBOMCTBAX TOBapa, 00 azpece (MecTe HaXOKZAEeHMs) MPOJaABIja, O MecTe
W3rOTOBJ/IEHUS TOBapa, O MOJIHOM (PPMEHHOM HaMMeHOBaHWM (HAMMEHOBAaHWM) TPo/iaBlia (M3rOTOBUTES),
0 1eHe U 00 yc/ioBUSX MpUOOpeTeHWsi TOBapa, O €ro J/0CTaBKe, CPOKe CJIYObI, CPOKe TOAHOCTH U
rapaHTHI{HOM CpOKe, O TIOpsiIKe OIUIaThl TOBapa, a TakXXe O CPOKe, B TeueHWe KOTOPOTrO [eHCTByeT
TIpe/IJioyKeHre O 3aK/TFOUeHUH ZI0TOBOpa.

3. MoTpebuTento B MOMEHT [JOCTaBKH TOBapa AOJDKHA ObITh B IMCbMeHHOMW (hopMe MpeJocTaB/ieHa
vHopMaLMsi 0 TOBape, TIpeAyCcMOTpeHHasi ctaTheld 10 HacTosiero 3akoHa, a TakXKe MpefyCMOTpeHHast
MYHKTOM 4 HaCTOSIIeN CTaTbu UH(POPMAI[Us O MOPSIIKe U CPOKaxX BO3BpaTa TOBapa.

4. TTorpebuTenb BripaBe 0TKa3aThCs OT TOBapa B Jit000e BpeMsl /10 ero Tiepejiaud, a rocjie repeaun
TOBapa - B TeueHue CeMH JTHel.

B wiyuae, ecnii nH(popMais o TIopsiike ¥ CpPOKaxX BO3BpaTa TOBapa HaJieXKalllero KauecTtBa He
Oblyla MpeJjoCTaB/ieHa B MUCbMEHHOM (opMe B MOMEHT [JOCTaBKH TOBapa, MOTpeOuTesb BIipaBe O0TKa3aThCs
OT TOBapa B TeUeHHe TPeX MecCslieB C MOMeHTa Tepe/jaul ToBapa.

Bo3Bpar ToBapa Ha/jieXalrero Kauectsa BO3MOXKEH B CJ/Iyuae, eC/Id COXPaHEHbI ero TOBapHbIN BH/,
noTpeOUTeTbCKHe CBONCTBA, a TaKXKe JJOKYMEHT, TIOATBEP)KAAMININ (haKT U YCIOBHSI TIOKYTIKH YKa3aHHOTO
ToBapa. OTCyTCTBHe y MOTpeOuTe sl JOKYMeHTa, MOATBeP KAatoIIero GakT 1 yCI0BUs MOKYIKM TOBapa, He
JAIIIAaeT ero BO3MOXXHOCTHM CChUIAThCsS Ha JIpyrye J0Ka3aTe/lbCTBa TPUOOpeTeHHs ToBapa y /aHHOTO
Tpo/iaBLIa.

[TorpebuTesns He BrpaBe OTKa3aThCs OT TOBapa HaJjieXallero KauecTBa, WMEIOIIero
WH/IUBH/[ya/IbHO-OTIpe/ie/IeHHble  CBOMCTBA, €C/IM yKa3aHHbI TOBap MOXeT ObITb HCIIO/Ib30BaH
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HCKJTIOUUTETbHO TIPUOOPEeTAIOIHM ero roTpeduTesiem.

ITpu oTkasze MoTpeOWTeNss OT TOBapa MpPOJABEl] JO/DKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
yIJlaueHHYH0 TOTpeOuTe/leM TI0 [IOTOBOPY, 3a HWCK/IFOUEHHWeM pacxo/0B TIpoJaBlia Ha [JOCTaBKy OT
noTpeOUTe/sT BO3BpAIllEHHOTO TOBapa, He TIO3/lHEe YeM uepe3 J[IeCAThb [JHEH CO [HSI TpeIbsSBI€HUS
MoTpeOHTe/IeEM COOTBETCTBYIOIIIEro TpeboBaHMS.

5. [TocnecTBUS IPOJj@XKK TOBapa HeHaJieXXallero KauecTBa AUCTaHLIMOHHBIM CIOCOO0M MpOZaKu
TOBapa yCTaHOBJ/IEHbI NTOJIOKEHUSIMH, MIPelyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosLero 3akoHa.

Crarbs 26.2. TIpaBuia nipofa)ku OTAeNbHBIX BUOB TOBAPOB
[TpaBria mpofa@Xu OTAE/NbHbIX BH/JOB TOBApOB yCTaHaB/AMBaKOTCs IIpaBuTenscTBOM Poccuiickoit
®enepanyu.

I'nasa III. 3amura npaB noTpeduTe el MPU BHINO/JTHEHNH PadoT (0Ka3aHUM YCJIyT)

Cratbs 27. Cpoku BbITIONIHEHUsT paboT (OKa3aHHUs YCIIyT)

1. VcnonHutens o06s3aH OCYILIECTBUTH BBLIMIOJIHEHWe pPabOThl (OKasaHWe YCAYTH) B CPOK,
yCTaHOBJIEHHbIM MpaBW/IaMH BBINIOJHEHUsI OTJE/IbHBIX BHIOB PabOT (OKa3aHUs OT/AeIbHBIX BUJOB YCIIYT)
WA IOTOBOPOM O BBITIOJTHEHHMHU paboT (0Ka3aHWM yciyr). B poroBope o BbITIOHeHWH paboT (0Ka3aHWUU
yCJIYT) MOXKET TMpeAyCMaTpUBaThbCs CPOK BBHITIOHEHUS paboThl (OKa3aHUsl YC/Iyry), €CMd YKa3aHHBIMU
rpaBWIaMd OH He TIpe[yCMOTpPeH, a TakXe CpPOK MeHbllieli TMPOAO/DKUTENIbHOCTH, YeM CpOK,
yCTaHOB/IEHHbIN YKa3aHHBIMU TIPaBU/IaMHU.

2. Cpok BbITIOJTHEHUs paboThl (OKa3aHUsi YC/IyTH) MOKET OTpeJesiAThCS [laTou (TiepruofioM), K
KOTOPOU [IO/DKHO ObITh 3aKOHUYEHO BBIMOJIHEHHWE paboThl (0Ka3aHue yCiyru) wiv (1) Aatoi (1epuofiom), K
KOTOPOU MCITOJTHUTETh [IOJDKEH MPUCTYIUTH K BBITIOTHEHHIO Pab0ThI (OKa3aHUIO YCIyTH).

3. B ciiyuae, eciv BoinosiHeHWe paboThI (OKa3aHMe YCIyTH) OCYIIeCTB/ISIETCS TI0 YacTsM (l0CTaBKa
MepUOINUECKOM TleyaTHd, TeXHUYeCcKoe O0O0C/Ty)KWBaHHe) B TedueHWe CpOKa [IeWCTBUS [IOTOBOpa O
BBITIOJTHEHUM PabOT (OKa3aHWM YCIyT), JO/DKHBI TIPelyCMaTpPUBaThCsl COOTBETCTBYIOIIVE CPOKU (TIepHO/IbI)
BBITIOJIHEHUS] TaKUX paboT (OKa3aHUs yCyT).

[To coraiieHH0 CTOPOH B [JOTOBOPE MOTYT OBITh TPEAyCMOTPEHBbI TAaK)Ke CPOKH 3aBepIIeHHs
OT/ZIeNIbHBIX 3TAroB paboThl (IPOMeXKYTOUHbIE CDOKH).

Crarbs 28. TlocnenctBusi HapyllleHUs WCIIOJTHUTEIEM CPOKOB BBITIOJHEHUsI paboT (OKa3aHUs
yciyr)

1. Ecnu ucrosiHuTe b HapyILW/I CPOKH BBITIOJTHEHUsT paboThl (0Ka3aHHWsl yC/IyTH) - CPOKU Havasia u
(M) OKOHUAHMSI BHITIOIHEHUS paboThI (OKa3aHUs YCAYTH) U (W/IK) TIPOMEXKYTOUHBIE CPOKH BBITIOTHEHUS
paboThI (0Ka3aHUs YCYTH) WK BO BpeMsl BBITIOTHEeHUsT paboThI (OKa3aHUsl YCJIyTH) CTal0 OYeBUHBIM, UTO
OHa He OyZieT BBITIOJIHEHA B CPOK, MTOTPeOUTE/Tb TI0 CBOEMY BLIOOPY BITpaBe:

Ha3HAYMTb MCTIOJTHUATE/TH0 HOBBIM CPOK;

TIOPYYMTh BBITIOJIHEHWE PabOThl (OKa3aHWEe YC/IYrH) TPETbUM JIMIJAM 3a Pa3yMHYIO LIeHY WM
BBITTOJIHUTh €e CBOMMH CHJIaMH M TTIOTPebOBaTh OT UCTIOJTHUTEJTSI BO3MeLL|eHHsI TOHeCEHHBIX PacX0/[0B;

noTpebOBaTh YMEHBIIIEHHUS 1IeHbI 3a BHITIOIHEHHe PaboThI (OKa3aHue yCIyTh);

OTKa3aThCsl OT UCTIOJIHEHUSI IOTOBOPA O BBIMIOJTHEHUH pab0ThI (OKa3aHUU yCITIYTH).

[TorpebuTenk BIpaBe MOTPeOOBaTh TAKXKE TMOJTHOTO BO3MEIEHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3W C HapyllleHHeM CPOKOB BBITIOJTHEHHsI PaboThl (OKa3aHUsl yCayTH). YObITKH BO3MEIIAloTCsl B CPOKH,
yCTaHOBJIEHHBIE /IS Y/IOB/I€TBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHUI TIOTPeOUTE/IS.

2. Ha3HaueHHble T1OTpeOWTE/IEM HOBBIE CPOKM BBITIOJHEHUs paboThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BLIMIOJTHEHUU PabOoThI (OKa3aHUU yC/IyTH).

B c/iydyae mMpoCpOYKM HOBBIX CPOKOB TIOTPeOHWTENbh BIIPaBe TMPEAbSBUTH WCIIOJHUTETI0 WHBIE
TpebOBaHUs, yCTAaHOB/IEHHBIE TYHKTOM | HAaCTOSIIeH CTaThH.

3. LleHa BbITIO/THEHHOW PabOTHI (OKa3aHHOM yC/TyTH), BO3BpalljaeMasi [IOTpeOUTe/T0 TIPU OTKase OT
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WCTIONIHEHUsST IOTOBOPA O BBITIOJITHEHWM pPa00Thl (OKa3aHWM YC/IyTH), a TaKXKe YyYuThiBaeMasi TIpU
YMEHBIIIEHUH 1|€Hbl BBITIOJTHEHHOW paboThl (OKAa3aHHOM YCIyTH), OMpefenseTcs B COOTBETCTBUH C
MyHKTaMu 3, 4 U 5 CcTaTby 24 HACTOSALLEro 3aKOHa.

4. TIpu 0oTKa3e OT WUCTIOJHEHUS ZIOTOBOPA O BBINOJTHEHHWH PabOThI (OKa3aHUM YCIYTH) UCTIOTHUTETb
He BrpaBe TpeOOBaTh BO3MelljeHWsi CBOUX 3aTpat, NMPOW3BeJeHHBIX B TPOL[ECCe BBITIOHEHUsT paboThI
(OKa3aHuUsl yCIyTH), a TakXKe TUIaThl 3a BBITIOJIHEHHYI0 paboTy (OKa3aHHYHO YC/IyTy), 3a MCKIFOUeHHEeM
CJlyuasi, eCJi 1oTpebuTe b IPUHSUT BBITIOJTHEHHYI0 paboTy (0Ka3aHHYIO YCIyTY).

5. B c/lyuae HapyllleHUsl YCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHHSI PaOOThl (OKa3aHUSl YCIyTH) WIH
Ha3HaueHHBbIX TOTpeOWTesleM Ha OCHOBAHWM TTYHKTA | HACTOAIEM CTaTbd HOBBIX CPOKOB WCITOJTHUTEb
yI/lauvBaeT TIOTPeOUTeNI0 3a KaXX/bli /leHb (Uac, ecyii CPOK OrpeZie/ieH B uacax) MPOCPOYKU HeyCTOWKY
(meHi0) B pa3Mepe TpeX TMPOLIEHTOB LieHbI BBIMOMHEHWsS paboThl (OKa3aHWs YCIYTH), a eC/lu LieHa
BBIMO/IHEHUST PabOThl (OKa3aHWS yCJAYTd) JOTOBOPOM O BBIMOJIHEHWMM PaboT (OKa3aHWUM YC/IyT) He
oripefiesieHa - 0OIIel IeHbl 3aka3a. [JoroBOpOM O BBITIOJTHEHWH pPaboT (OKa3aHWU YCIYT) MeXAy
roTpebuTe/IeM U UCTIONTHUTEIEM MOXKET ObITh YCTaHOBJIEH Oosiee BLICOKHIA pa3Mep HeYCTONKH (TIeHH).

HeycTtoiika (mieHs1) 3a HapyllleHHe CPOKOB Hadasjia BBIMOJIHEHWs paboThl (OKa3aHUs YC/IyTH), ee
jTara B3bICKMBAETCs 3a KaX/[bli JleHb (Uac, ec/ii CPOK Orpe/iesieH B yacax) MPOCPOYKU BIUIOTh JI0 Hadasia
BBITOJIHEHUST PabOThl (OKa3aHWsi yC/IyTH), ee 3Tarla WM TIPeAbsBIeHHs MOoTpeOuTeneM TpebOBaHMUM,
Tpe/lyCMOTPEeHHBIX MMyHKTOM | HaCTOsIIei CTaThy.

Heycroiika (1ieHs) 3a HapyllleHWe CPOKOB OKOHYAHMSI BBITIOJTHEHHS paboThI (OKa3aHUs yC/IyTH), ee
jTara B3bICKMBAeTCSl 3a KaKJbld JleHb (Uac, eCM CPOK OMpefie/ieH B yacax) MPOCPOYKU BILIOTh [0
OKOHUAaHUsI BBITIOJHEHUsI paboThl (OKa3aHWsI YC/IyTH), ee JTara WM TIpeAbsiBIeHUs ToTpebuTesnemMm
TpeOOBaHUM, TTPeYCMOTPEHHBIX MyHKTOM 1 HACTOSIIEH CTaThy.

CymMMa B3bICKaHHOW TIOTpeOHuTesieM HEyCTOWKHU (T1eHH) He MOKET TPeBbIIIaTh LIeHY OT/e/bHOTO
BU/Ia BBITIONHEHUsT PaboThl (OKa3aHWs YC/Iyrd) WM OOLIyl0 IeHy 3aKasa, eC/d IieHa BBIMOTHEeHUs
OTZeNBHOTO BUZAA paboThl (OKa3aHWsI YC/IyTH) He OrpejiesieHa JOTOBOPOM O BBITIOJIHEHUHA pabOThI
(oKa3aHuU yC/IyTH).

Pa3mep HeyCTOWKU (TI€HW) OMpefenseTcsi, UCXOAsS W3 LieHbl BbIMOJHEHUs paboTbl (OKa3aHUS
yC/IyTH), a eC/I yKa3aHHasl LieHa He orpejesieHa, UCX0/s 13 001ieil LieHbl 3aKa3a, CyleCTBOBaBIIIel B TOM
MecTe, B KOTOPOM TpeOoBaHHe TMOTpeOuTeisi JO/DKHO OBITIO OBITH YZOBIETBOPEHO WCITOJIHUTEIEM B JIeHb
JI0OPOBO/IBHOTO Y/JIOB/IETBOPEHUS] TAKOTO TPeOOBaHUSI WM B JIeHb BbIHECEHUS CY/eOHOTO pelleHwsl, eCu
TpeGoBaHue 1oTpebuTesisi JOOPOBOJILHO yAOBIETBOPEHO He ObIIO.

6. TpeboBaHusi MOTpeOWTeNs], yYCTAaHOBJEHHbIE ITyHKTOM | HACTOsIIeH CTaThbW, HE TO//IeXar
YAOBIETBOPEHUIO, €C/T UCTIOTHUTE b JOKA)KEeT, UTO HapyllleHre CPOKOB BBITIOJTHEeHUs] paboThl (OKa3aHUs
yCJIyTH) TIPOU30ILITI0 BC/Ie/[CTBHE HEMPeoJ0/IMMOM CUJTbl WX TI0 BUHE TIOTpebuTersi.

Crarbs 29. IlpaBa mnoTpebuTens mnpu oOHApy)KeHWM HEJOCTaTKOB BBITIOJIHEHHOW pabOoThI
(oKa3aHHOU yC/IyTH)

1. Tlorpebutenb mpu OOHapy>XeHHM HEIOCTAaTKOB BBITIOJIHEHHOW paboThl (OKa3aHHOM YC/TIyTH)
BITpPaBe TI0 CBOEMY BBIOODY MOTpebOBaTh:

0e3B03Me3JHOTO yCTpaHeHHs! HeJIOCTATKOB BHITIOJIHEHHOW paboThI (OKa3aHHOU YCTyTH);

COOTBETCTBYIOIIIET0 YMeHbIIIeHUs 1|eHbl BBITTOJTHEHHOUM PaboThI (OKa3aHHOW YCIyTH);

0e3B03Me3JHOTO U3rOTOBJIEHNSI APYTOU Bl U3 OFIHOPOHOTO MaTepHasia TaKoro yKe KauecTBa WUin
TIOBTOPHOTO BhIMO/IHEHUsST paboTel. [Ipu 3TOM moTpebuTenb 00si3aH BO3BPAaTUTh paHee TepelaHHYI0 eMy
VICTIOJTHUTEJIEM Belllb;

BO3Mell[eHHsI TTOHeCeHHbIX WM DPAaCXOfIOB T0 YCTPAaHEHWIO HeJJOCTAaTKOB BBLIMIOJIHEHHOW pPabOThI
(oKa3aHHOM YC/TyTH) CBOUMU CHJIaMU WJTH TPETHUMH JTULIAMH.

YnoeneTBopeHHe TpeOOBaHUH TMMOTpeOUTeNsT 0 0e3BO3ME3ZAHOM YCTpPAaHEHHWH HeJOCTaTKOB, 00
W3rOTOBJIEHUH JIPYTOM BeIly WK O TIOBTOPHOM BBITIOJIHEHHWHU PabOThI (OKa3aHWUM YCIyTH) He 0CBOOOXKAaeT
WCTIOTHUTEJISE OT OTBETCTBEHHOCTH B (hOpMe HEYyCTOMKHM 3a HapyllleHHe CPOKAa OKOHUAHWSI BBITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH).

31.08.2023 Cucrema 'APAHT 23/32



~n

3akoH P® ot 7 depasnst 1992 . N 2300-1 "O 3arruTe npaB notpebuTtesneit
Pepakuus ¢ usmeHenussmu N 474-®3 ot 04.08.2023

(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

[TorpebuTenb BIpaBe OTKAa3aThbCs OT WCIIOJIHEHWS JOTOBOPA O BBITIOJTHEHWH PAabOTHI (OKa3aHUU
yCyTy) U TIoTpeboBaTh MOTHOTO BO3MeIleHHsl YOBITKOB, €C/Id B YCTAaHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HeJJOCTaTKH BBITIOJTHEHHOW paboThl (OKa3aHHOMW YC/IyTH) He yCTpaHeHbI ucroHuTesneM. [TorpebuTens
TaK)Ke BITPaBe OTKA3aTbCsl OT UCTIOMHEHHUsI JOTOBOPA O BBIMOJHEHUH PaboThI (OKa3aHWU yCIyTH), eC/Td UM
oOHapy)XeHbI CyIIleCTBeHHbIe HEJOCTaTKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyTW) WM UWHbBIE
CylLlleCTBEHHbIe OTCTYT/IEHUS OT yCJIOBUM I0r0BODA.

[TorpebuTens BripaBe MOTPeOOBaTh TAKXKe IMOJIHOTO BO3MeIlleHHUs] YOBITKOB, MPUUMHEHHBIX eMy B
CBSI3W C HEIOCTAaTKaMH BBIMOJHEHHOW paboThl (OKa3aHHOW yC/Iyr#). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [IJisl y/IOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TOTpeOuTess.

2. leHa BbITIO/THEHHOM pPabOTHI (OKa3aHHOM yC/yTH), BO3BpalljaeMasi TOTpeOUTesTo MpHu OTKase OT
WCTIONIHEHUsST IOTOBOPA O BBITIOJTHEHWM pPa00Thl (OKa3aHWM YC/IyTH), a TaKXKe Yy4uThiBaeMasi TIpU
YMEHBIIEHUH 1eHbl BBITIOIHEHHOW paboThl (OKa3aHHOW YCIyTH), ONpe/eNseTcss B COOTBETCTBUHU C
MyHKTaMu 3, 4 U 5 CcTaTby 24 HACTOSALLEro 3aKOHa.

3. TpeboBaHwus, CBsI3aHHBIE C HEAOCTaTKaMU BBITIOTHEHHOW PaboThI (OKa3aHHOM YCIyTH), MOTYT
ObITH TIpebsiB/IEHbI TIPU MPUHSTHAN BBIOTHEHHOW PaboThI (OKa3aHHOW yCIYTH) WIM B XOZie BBITOHEHUS
paboTbl (OKa3aHusi yciayrd) JuMbO, ecad HEeBO3MOKHO OOHAapy)KUThb HEJOCTaTKd TIPU TIPUHSTHU
BBITTOJIHEHHOM paboThI (0Ka3aHHOM yCJIyTH), B TeUeHHe CPOKOB, YCTAHOB/IEHHBIX HACTOSIIIIUM MTyHKTOM.

[ToTpebuTens BIpaBe TPeABSB/ISATH TpeOOBaHUS, CBs3aHHbIE C HEJOCTAaTKaMH BBIIOTHEHHOM
paboThl (OKa3aHHOW YCAYTH), eC/i OHM OOHapy>keHbl B TeUeHHWe TrapaHTHMMHOTO CPOKa, a TPH ero
OTCYTCTBUH B pa3yMHbII CPOK, B TIpe/iesiax [IBYX JIET CO [Hs TIPUHSTHS BBITIOJIHEHHOW PaboThI (OKa3aHHOM
yCJIyTH) WM TISITH JIeT B OTHOLLIEHUM HeJJOCTaTKOB B CTDOEHUU Y MHOM He/IBPKHMOM UMYILIeCTBe.

4. VicronmHWTeNMh OTBeYaeT 3a HEeNOCTaTKM paboThl (YC/Iyrd), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUMHBIA CPOK, eC/i TOTpeOuTe/Nb JOKa)kKeT, UTO OHM BO3HHWK/IW [0 €ee TIPUHSATHS UM WA TI0
MPUYMHAM, BO3HHUKILIMM JJ0 TOT0 MOMEHTa.

B orHomenun pabotel (yCayru), Ha KOTOPYHO YCTaHOB/eH TapaHTHUWHBIM CPOK, WUCIIOTHUTEb
OTBeYaeT 3a ee HeJOCTaTKH, eC/IM He [JOKaKeT, UTO OHW BO3HHWKIIM TIOC/Ie TIPUHATHS paboThl (YC/IyrH)
norpeOuTesieM BC/IeCTBHE HapyIIeHUSI WM TpaBWI HCTIONb30BaHUS pe3y/ibrara paboTel (yCayrH),
JIeMICTBUI TPeTHUX JIUL] U HENIPeo0/IMMOM CHJIbI.

5. B cnyuasix, koraa npeAyCMOTPeHHbBIM /J0rOBOPOM TapaHTUMHBIN CPOK COCTaB/IsieT MeHee JABYX
net (TATH JIeT Ha HeJBKUMOE UMYILECTBO) U HeAOCTaTKU PaboThl (yciiyru) oOHapy>KeHbI ToTpeduTesiemM
M0 MCTEUeHUM TapaHTUIHOIO CPOKa, HO B Mpejenax [AByX JieT (TSATH JieT Ha HeJBW)KUMOEe HWMYILeCTBO),
noTpebuTe/b BITpaBe TpPeAbsIBUTh TPeOOBaHUs, MPeAYyCMOTPeHHbIe MMyHKTOM | HACTOSILEeH CTaTbu, eCiv
JIOK@)KeT, UTO TaKuhe HeJOCTaTKA BO3HUK/IM /10 TIPUHSATHS WM pe3yabrata paboThl (YCIyru) WM 10
MPUYMHAM, BO3HHUKILIMM J]0 TOT0 MOMEHTa.

6. B ciayuae BbIsIB/IeHUSI CYIleCTBEHHBIX HeJOCTAaTKOB paboThl (yCiayru) TOTpeOuTenb BIpaBe
TIPe/IbSIBUTH UCIIOJTHUTEITIO0 TpeOoBaHMe 0 0e3BO3Me3HOM YCTPaHeHUM HeIOCTATKOB, €C/A JOKAXKET, UTO
He/I0CTaTKX BO3HUKJ/IU [I0 TIPUHSITHS UM pe3ysbTaTta paboThl (YC/Iyry) WK TI0 TIPUYMHAM, BO3HUKIINAM /10
3TOr0 MOMeHTa. JTo TpeboBaHHe MOXKeT ObITh MpeAbsBI€HO, eC/IM TaKhe HelO0CTaTKU O0OHAPY>KeHbI T0
WCTeUeHuM AByX JeT (MATH JIeT B OTHOLIEHUU HeJBWKMMOIO MUMYIIeCTBA) CO JHSI MPUHSTUS pe3y/bTaTa
paboThl (yCayru), HO B TIpeiesiaX YCTAaHOB/IEHHOTO Ha pe3y/bTaT paboThl (YCIyrH) CPOKa CTy>KObI WU B
TeueHHe JIeCITU JIeT CO JTHS TIPUHSTHS pe3ysibTata padoThl (YCIyru) moTpeburesnieM, eCid CPOK CTY>KObI He
ycraHoBsieH. Ecmu faHHOe TpeOoBaHMe He YAOB/IETBOPEHO B TeueHWe ABAJLIATU JHEW CO [JHS €ero
Tipe/bsiB/ieHUsi TIOTpeOuTesieM Wid OOHApY)KeHHBI HeJOCTaTOK SIB/ISIETCS HEYCTPAaHUMBIM, MOTpPebuTeb
TI0 CBOeMY BBIOOPY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIIET0 YMeHbIIIeHUs 1[eHbI 3a BHITIOJTHEHHYI0 pPaboTy (0Ka3aHHYHO yCIIyTy);

BO3MeIIIeHHs TIOHeCEHHbIX MM pAaCXOZ0B 10 yCTPAHEHWIO HeJOCTaTKOB BBIMOJHEHHOW pPabOoThI
(oKa3aHHOM yC/IyTY) CBOMMU CUJIaMH WM TPETbUMM JIMLIAMU;

OTKa3a OT WCITIOJIHEHUsl JOTOBOpa O BBIMIOJHEHWM PAa0OThI (OKa3aHWM YC/IYyTH) W BO3MeILeHus
yOBITKOB.
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Crarbs 30. Cpoku ycTpaHeHHs! He[JOCTaTKOB BBITIOJTHEHHOUM PaboThI (OKa3aHHOW YCITyTH)

Hepmoctatku paboThl (yC/yrd) AO/DKHBI ObITH yCTPAHEHbI HWCIIOJIHUTE/NEM B Pa3yMHbBIA CpPOK,
Ha3HaueHHBIN MoTpeOuTeIeM.

AG3a1] BTOPOM HCK/TFOUEH.

Ha3sHaueHHbIM MOTpebUTeIeM CPOK yCTpaHeHHsl HeIOCTaTKOB TOBapa YKa3bIBaeTCsl B JJOTOBOpe WK
B WHOM TOJMCHIBAEMOM CTOPOHAMU [OKyMeHTe ju00 B 3asiBJI€HUM, HalpaB/J€eHHOM IMOTpebuTenemMm
WICTIOJTHUTEJIIO.

3a HapylleHue TIpeJyCMOTPEHHBbIX HaCTOSIell CTaTbeill CPOKOB YyCTpaHeHUsi HeJ0CTaTKOB
BBITTOJIHEHHON PaboThl (OKa3aHHOM YCIYTHM) WCIIOHUTENb YIUIauMBaeT TMOTPeOUTeNt0 3a KaXAbli /1eHb
MIPOCPOUKH HEYCTOMNKY (T1eH0), pa3Mep U MOPSI0K MCUMC/IeHUsT KOTOPO OTpeJiesisitoTCsl B COOTBETCTBUU C
MYHKTOM 5 CTaTbu 28 HaCTOALLero 3akoHa.

B cnyuae HapyllleHHsl yKa3aHHBIX CPOKOB TOTpeOWTe/b BIpaBe TPebsSBUTh UCTIOTHUTEIO0 WHBIE
TpeboBaHMS, MPeyCMOTPeHHbIe TTYHKTaMu | U 4 ctatby 29 HacTosiero 3akoHa.

Crarbs 31. Cpoku yIoBIeTBOPEHUS OT/e/TbHBIX TpeOoBaHuUI MOTpebuTesis

1. TpeboBanusi rotpeduTesnss 06 yMeHBIIEHHM LieHbI 3a BBIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yCIyTy), O BO3MeIeHHH pacXofoB T0 YCTPAaHEHWIO HeJ0CTATKOB BBHITIOJTHEHHOW paboThl (OKa3aHHOM
yCJIYT¥) CBOMMM CWJIaMM WM TPeTbHMMHU JIMLlaMH, a Takke O BO3BpaTe yrulaueHHOH 3a paboty (ycayry)
JIeHe)KHOW CYyMMBbI M BO3MeIIleHHH YObITKOB, TIPUUMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJTHEHHs I0TOBODA,
rpeflyCMOTpeHHble ITyHKTOM 1 ctatbu 28 U nyHkTamu 1 U 4 cratbu 29 HacTosLlero 3akoHa, IOJJieKar
YAOBIETBOPEHUIO B [IeCITUHEBHBIN CPOK CO ZIHS TIPebsIB/IEHNsI COOTBETCTBYIOIIero TpeOoBaHMs.

2. TpeboBanusi moTpebuTenss 0 0e3BO3Me3HOM WM3TOTOB/IEHUM JIPYTOW BeLW W3 OZHOPOAHOTO
Marepuasia Takoro >Keé KaueCTBa WM O TIOBTOPHOM BHITIOJIHEHWM PabOThI (OKa3aHWUU YC/IYyTH) TOJexar
YZIOBJIETBOPEHUIO B CPOK, YCTAHOB/IEHHBIA /11 CPOYHOTO BBITIONHEHUsT paboThl (OKa3aHUsI YC/IYTH), a B
CJlydae, ecJid 3TOT CPOK He yCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBIN JOTOBOPOM O BBITOJIHEHUU PabOTHI
(OKa3aHUM yC/IyTH), KOTOPBIM ObI/T HEHA/I/IeXKallle UCTIO/THEH.

3. 3a HapylleHre MpeAyCMOTPEHHBIX HACTOSILEN CTaThbeill CPOKOB Y/IOB/IETBOPEHHSI OTZe/bHBIX
TpeOOBaHMI TOTpeOUTeNs WCTIONHUTEb YIUIAaUMBAeT TOTPeOUTEe/NI0 3a KaXIbld [IeHb TPOCPOUYKH
HEeYCTOWKY (T1eHI0), pa3Mep U TMOPsJ0K UCUMCIeHUs] KOTOPOU OTIpe/ie/IsiFOTCSl B COOTBETCTBUM C IMTYHKTOM 5
cTaTby 28 HacTOsLero 3akoHa.

B ciyuae HapyllleHHsi CDOKOB, YKa3aHHBIX B IyHKTax | W 2 HaCTOSIEN CTaTbH, MOTpeOwUTesb
BIIPaBe TIPEAbSBUTL WCIIOJIHUTEFO WHble TpeOOBaHUs, TPEAyCMOTPEHHble TIYHKTOM 1 cTatbu 28
nyHkramu 1 u 4 cratby 29 HacTosiero 3akoHa.

Crarbsa 32. IlpaBo moTpebuTe/ss Ha OTKAa3 OT HCIIOJHEHWs JIOTOBOPA O BBIMOJIHEHWH paboT
(oKa3aHuHU yCIyT)
[TorpebuTens BIpaBe OTKa3aThCsi OT HWCIIOJHEHWs J[IOTOBOpAa O BBINOJHEHWHM paboTr (oKa3aHWU
ycayr) B r060e BpeMsi MPH YCJIOBUM OIUIAThl UCTIONHUTENO (PAKTUUYECKH TTOHECEHHBIX UM PacXofioB,
CBsI3aHHBIX C UCTIOJTHEHeM 00s13aTe/IbCTB TI0 IaHHOMY ZIOTOBOPY.

Crarbs 33. CMeTa Ha BbINO/IHEHWe PabOThI (OKa3aHUe yCITyTH)

1. Ha BbImosiHeHWe paboThl (OKa3aHWEe YC/IyrH), MPeAyCMOTPEHHON JOrOBOPOM O BBITIOJTHEHUM
paboThI (OKa3aHUM yCIIyTH), MOXKeT ObITh COCTaB/IeHa TBepAast WIx NPUOIM3uTeTbHast CMeTa.

CocraB/ieHHe TaKoW CMeTBI 110 TpeOOBaHUIO TIOTPeOUTe s MK UCTIOTHUTEIsS 00si3aTebHO.

2. VcnonHuTtenb He BrpaBe TpeOOBaTh yBe/NMUeHUs TBEPAON CMeThl, a TOTpPeOuUTeNns - ee
yYMeHbILIeHUs], B TOM YUCJIe B C/ydae, KOrJja B MOMEHT 3aK/IFOUeHUs JOroBopa MCK/IHYaaach BOSMOXKHOCTb
TIPeyCMOTPETh TIOHBIM 00beM TIOZJIEXKAINX BBITIOJTHEHHIO paboT (0Ka3aHUIO YC/IYT) WM He0OXOAUMBIX
JI/Is1 9TOrO PacxXof0B.

VcnonuuTesns uMeeT TpaBO TpeOOBaTb yBeJMYEHUS] TBEPAOH CMeThl TIPU CYIeCTBEHHOM
BO3paCTaHMM CTOMMOCTH MaTepuasioB U 00OpyZOBaHMs, MPENOCTAB/ISEMBIX HWCIIOJHUTE/EM, a TaKXKe
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OKa3bIBaeMbIX €My TPeTbHUMHU JIUI[AMU YC/IYT, KOTOPOe Hesb3si ObUIO TIpefyCMOTpPeTh TIPY 3aK/IF0UeHUH
poroBopa. IIpu oTkasze moTpeOUTeNsT BBLIMOJHUTH 3TO TpeOOBaHME WCTIONHUTEIb BIIPaBeé PacTOPTHYTh
JIOTOBOP B CyZieOHOM TTOpSsIZIKe.

3. Eum Bo3HMK/IA HeOOXOAMMOCTb  BBIMIOJHEHUsS] JIOTIOJIHUTENbHBIX — paboT  (OKa3aHWS
JIOTIOJTHUTENBHBIX YCIYT) W TI0 3TOW TPUYHHE CYI[eCTBEHHOTO TPEeBBIIeHUs MPUOIU3UTETbHONW CMeThI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TpeAynpeauTb 00 3Tom notpeburens. Ecnu moTpebutens He fan
corsiacve Ha TpeBbIllieHre MPUOIM3UTeTbHOM CMEThI, OH BITPaBe OTKa3aThCsl OT UCIOHEHHs 0roBopa. B
3TOM Cjly4ae WCTOJHUTETb MOXKET TpeOOBaTh OT MOTpeOuTess yIjaThl LIeHBl 3a BBINOJHEHHYIO paboty
(okazaHHy!O yCnyry).

VcriosmHUTEB, CBOEBPEMEHHO He TIpeyTpeIUBIINI MOTpeOuTesisi 0 HeoOXOAUMOCTH TIPEBBIIEHUS
NpUOM3UTETbHOM CMeThI, 00s13aH MCIIOJHUTDL JIOTOBOP, COXPAaHsisl MpaBO HA OIiaTy paboTel (YCIyr) B
Tripe/ieniax MpUOIM3UTETBHON CMETHI.

Cratbs 34. BrinosiHeHue paboThl U3 MaTeprasia UCTIOTHUTEJIS

1. UcnionHuTeb 06513aH BHIMOHUTE paboTy, omnpe/iesIeHHY0 JOTOBOPOM O BBITIOJTHEHUU PaboThl, U3
CBOEro Marepuasa U CBOMMU Cpe/ICTBaMU, eC/Id UHOe He IIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeNNb, TIPEAOCTAaBUBLIMK MaTepuan [yl BBIIOMHEHWs PpaboTbl, OTBeyaeT 3a €ro
HeHa/jiexalljee KaueCTBO T10 TpaBWaM 00 OTBETCTBEHHOCTH TIPOZaBlla 3a TOBAaphl HeHaZljie)kallero
KayecTsa.

2. Marepuan UCIIONHUTeIS OIIauMBaeTCst OTpebuTesieM TP 3aK/IIOUeHHH YKa3aHHOTO [[0roBopa
TIOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B [IOTOBODE O BBITIO/IHEHHWHU PA0OTHI C YC/I0BUEM OKOHUAaTe/bHOTO
pacueTa TpU TIOJyYeHWH TOTpeOuTe/eM BBIMIOJIHEHHOW WCIIOMHUTE/IeM paboThbl, eC/i WHOW TOPSII0K
pacueToB 3a MaTepyasl UCIIOJIHUTeIsI He TIPeyCMOTPEeH COIvIallleHreM CTOPOH.

3. B ciyuasx, mpegyCMOTPeHHBIX [OTOBOPOM O BBITIOJHEHUM pPabOThI, MaTepuan; MOXKeT ObITh
Npe/lOCTaB/eH  UCIIOJHUTesIeM — ToTpebuTemo B Kpegut.  [lociefyroiriee  H3MeHeHHe — LieHbI
Ipe/j0CTaB/IeHHOr0 B KPeJUT MaTepHasia UCIIONHUTe/Is He BieueT 3a co0oii repepacyeTa.

4. Marepuan WCHONHUTeNsS U HeoOXOo[uMble /IS BBIOMHEHUsI paboThl TeXHUUECKHe CpeJCTBa,
WHCTPYMEHTHI 1 TIpOUee JJOCTAaB/ISIOTCS K MECTY BBITIOTHEHHsT PAa0OT UCTIO/THUTEJIEM.

Crartbs 35. BrinosHeHue paboThl U3 MaTepuasia (C Bellblo) oTpebuTess

1. Ecsin paboTa BBITIONHSIETCS TIOTHOCThIO WM YaCTUYHO M3 MaTtepuasa (C Bellbl) ToTpeOuTess,
WCTIO/THMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bel) U MpaBU/IbHOE ero WCIOoIb30BaHHe.

Wcnonxurens 0bsi3aH:

Tpe/lyrpeJuTh TOTpeOUTeNsT O HENpPUroJHOCTH WM HeJZoOpPOKaueCTBEHHOCTU TIepeJaHHOTO
roTpedUTesIeM MaTepuasa (Beru);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOZ0BaHWU MaTepraa M BO3BPaTUTh €r0 OCTaToK.

B cnyuae monHOM WM 4aCTUUHOW yTpathl (MOBpeXXAeHWs) MaTepuana (Belu), MPUHATOTO OT
ToTpeOuTe s, UCIOMHUTEb 00s3aH B TPEXJHEBHBIA CPOK 3aMeHUTb €ro OFHOPOAHBIM MaTephajioM
(Bell[bF0) aHA/JIOTUYHOTO KadyecTBa W T10 >KeJIaHWUIO0 TIOTpeOWTesst U3rOTOBUTh U3[e/iie W3 OFHOPOJHOTO
Marepuasa (Bellid) B Pa3yMHbIM CPOK, a TIPU OTCYTCTBUM OJHOPOJHOTO Marepurasa (Bely) aHaJIOTMUHOrO
KauecTBa - BO3MECTUTh TOTpPeOUTeNt0 [ABYKPaTHYHO LieHy yTpaueHHOro (TIOBPEeXXJeHHOr0) MaTepHasia
(Bern), a Tak)Ke pacxo/ibl, IOHeCEHHbIEe TTOTpeduTeem.

2. lleHa ytpaueHHOro (TMOBpPeXZEHHOro) MaTepuasna (Bellu) OIpejessieTcsi, UCXO[s M3 LieHbl
Marepuasa (Belu), CyIleCTBOBaBIlell B TOM MecCTe, B KOTOPOM TpeOOBaHMe TIOTPeOUTesIsl I0/DKHO ObLI0
OBbITH YIOBIETBOPEHO WCTIONIHUTENIEM B JleHb OOPOBOBHOTO YJOBIETBOPEHUsSI TAKOTO TpeOOBaHUS UM B
JleHb BbIHeCeHUsI CyleOHOTO pellleHus], ec/ii TpeOoBaHMe TIOTpeOuTessi JOOPOBOBLHO YOBIETBOPEHO HE
ObUI0.

LleHa maTepuasna (Belu), TiepeiaBaeMoro UCIIO/HUTEJTH0, OTIPeZiesisieTCsl B JOTOBOPe O BLITIOJTHEHUU
paboThI WM B UHOM [IOKyMeHTe (KBUTAHL[UH, 3aKa3e), MO/ TBEPIK/AAI0IeM ero 3aK/IoueHue.

3. HcnonmHuTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TIOJIHYIO WM YaCTUUHYIO YTpary
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(moBpexkieHne) mMarepuana (Bel), TMPUHITOTO UM OT TIOTpeOuTess, ecid MoTpeduTenb TpeaynpexaeH
UCroiHUTeIeM 00 0COOBIX CBOMCTBaxX mMarepHasa (Bely), KOTOpble MOTYT TIOB/IeUb 3a COOO0M ero MojHyo
WM YaCTHUUHYH yTpary (ToBpeXkaeHue) b0 ec/u yKa3aHHbIe CBOMCTBA marepuana (Beld) He MOT/IN
ObITh OOHApPY>KeHbI MPHU HaZl/IeXallel TpreMKe UCIIOJTHUTeIEM 3TOr0 MaTtepuara (Beru).

Crarbst 36. OO0s13aHHOCTb MCIIOJIHUTENST WH(POPMUPOBaTh MOTPeOuTeNnss 06 0OCTOSITeNbCTBAX,
KOTODbIe MOTYT TOBJIMSITh Ha KaueCTBO BBITIO/THSIEMOM paboThI (OKa3biBaeMOMW YCIyTH) WUIH
TIOB/IeYb 3a C000 HEBO3MO)KHOCTh €€ 3aBepIleHHs] B CPOK

VcrionHuTe s 00513aH CBOEBpeMEHHO WH(MOPMUPOBATh TOTPEOUTEsT O TOM, UTO COOMoAeHHe
yKa3aHWH TOTpeOUTess U UHbIe 00CTOATE/ILCTBA, 3aBUCSIIHUE OT MOTPeOUTEesIsi, MOTYT CHU3UTh KaueCTBO
BBITTOJIHSIEMOM PaboThl (OKa3bIBaeMOM yCJ/IyTH) WM TIOBJ/IeUb 3a CO00M HEeBO3MOKHOCTh ee 3aBepIlieHUs B
CPOK.

Ecmu  morpebuten, HeCMOTpsS Ha CBoeBpeMeHHOe U 000CHOBaHHOe WH(OPMUPOBaHHE
WCTIO/THUTE/IEM, B PA3yMHBIN CPOK HE 3aMEHMT HENPUTO/HBbIM WM HeJo0pOKaueCTBeHHbIM MaTepuas, He
W3MEHHUT yKa3aHWi O crioco0e BBITIONHEeHUS paboThl (OKa3aHUsl YCIyr¥) MO0 He YCTPAaHUT MHBIX
00CTOSITENILCTB, KOTOPble MOTYT CHH3WUTh KaueCTBO BBITIONHSAEMOW paboThl (OKa3bIBaeMoOW YCIyTH),
WCTIO/THUTE/Tb BIPaBe OTKa3aTbCsl OT UCIIOJTHEeHHSs I0TOBOPA O BBIMOJHEHUH PaboThl (OKa3aHUM yCIYTH) U
noTpe0bOBaTh MOJIHOTO BO3MEIIEHHUsT YOBITKOB.

Crarbs 37. [Topszok ¥ pOpMbI OTJIaThI BHITIOJTHEHHOM PabOThI (OKa3aHHOMW YCTyTH)

[TorpebuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YC/IyTH B TIOPSJKe W B CPOKH, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTETIEM.

[TorpebuTess 00si3aH OIJIATUTH BBITIOJTHEHHYHO UCTIONHUTE/IEM B TTOJTHOM 00beMe paboTy mocrie ee
npuHsATUS otpebutesieM. C coracus moTpeduTesiss pabota MOXKeT OBbITh OIJIaueHa WM TIPH 3aK/IFOUEHUH
JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM Bbllaud aBaHCa.

OmnyiaTa OKa3aHHBIX YC/IYT (BBIMOJHEHHBIX PabOT) TPOW3BOAMTCS MOCPEJACTBOM Ha/TWYHBIX WU
0e3Ha/TMUHBIX PACUETOB B COOTBETCTBUM C 3aKOHO/ATe/ILCTBOM Poccuiickoit ®eepariu.

ITpu MCrob30BaHUM HA/IMYHOM (DOPMBI PacUueToB OIIaTa TOBapoB (paboT, yciiyr) moTpebutenem
TIPOM3BOJUTCS B COOTBETCTBUM C YyKa3aHWeM TIpojaBlia (WCIIO/JHUTEssI) TIyTeM BHECEHHUS HaJUUHBIX
JIEHEe)KHBIX CPEeZICTB TPOJABIYY (HMCIOMHUTENI0), MO0 B KPEAWTHYIO OpraHU3al[{io, TH00 TUIaTe)KHOMY
areHTy, OCYIIeCTB/ISIOIEMY /eATeJIbHOCTb TI0 TIpHeMYy TuiaTexkeid (U3UdyecKux JuL, MO0 OAaHKOBCKOMY
MJIaTe)KHOMY — areHTy  (CcybareHTy),  OCYILECTB/SIOUEMY  JeITelbHOCTh B COOTBETCTBHUM  C
3aKOHO/IaTeIbCTBOM O OaHKaxX W OAHKOBCKOW JiesiTe/TbHOCTH, eC/TM MHOe He yCTaHOBJIeHO (esiepasbHBIMU
3aKOHAMM WM WHBIMA HODMAaTUBHBIMU TIPaBOBbIMU akTamu Poccuiickoit ®Pepeparuu. Ilpu 3TOM
obsi3aTenibcTBa TMOTpeOUTEsNISI Tiepes MPOAABLIOM (MCIOTHUTeIeM) T0 oOrjiaTe ToBapoB (pabot, ycmyr)
CUMTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [eHE)KHbIX CPeJCTB C MOMEHTA BHECeHWs] HaJTMUHBIX
JIleHe)KHBIX CPeJICTB COOTBETCTBEHHO MPOJABIY (UCIOTHUTEIO), IMOO B KPEAUTHYH OpraHU3alvio, 00
TJIaTE’)KHOMY areHTy, OCYILeCTBIISIONIEMY JIeATebHOCTb T0 TPHeMY IUlaTexel (U3UUeCKUX JUL], MO0
0aHKOBCKOMY TIJIaTE>KHOMY areHTy (cybareHTy), OCYIIeCTBJISIFOIIEMY [esiTeJTbHOCTh B COOTBETCTBUU C
3aKOHO/IaTe/IbCTBOM O OaHKax M OaHKOBCKOM /1esiTe/TbHOCTH.

Cratba 38. YTparuia cuny.

Crarbsa 39. PerynupoBaHue oka3aHusl OTAe/IbHbIX BUJO0B yC/IyT

[MTocnencTBust HapyIlleHUs! YCJIOBUM OTOBOPOB 00 OKa3aHUM OT/Ee/bHBIX BHOB YC/IYT, €C/IA TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He Mo/1a/latoT 107, AeliCTBUe HaCTOosILLeN [V1aBbl, ONPeZle/IsIFOTCS 3aKOHOM.

Crarbsa 39.1. TIpaBuia oKa3aHus OTZAE/bHBIX BUOB YCJIYT, BBITIOJHEHUS OT/Ie/TbHBIX BHIOB padoT
NoTpeouTeNIsIM
[TpaBu/ia OKa3aHUs OT/IeNIbHBIX BUOB yCJIYT, BHITIOTHEHUS OT/Ie/IbHbIX BUZIOB PabOT MoTpebuTessim
ycraHaBnuBaroTcs [IpaButenbctBoM Poccutickont ®enepaiuu.

31.08.2023 Cucrema 'APAHT 27/32


https://internet.garant.ru/document/redirect/10180110/0
https://internet.garant.ru/document/redirect/12156685/114
https://internet.garant.ru/document/redirect/10105800/0
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/10164072/8611

~n

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneid” (C ©3MeHEHHUSIMHU U JOTIOJTHEHUSIMU)
Pepakuus ¢ usmeHenussmu N 474-®3 ot 04.08.2023

I'naBa IV. l'ocygapcTBeHHas ¥ 00IeCTBeHHasi 3all{UTa MPaB NoTpeouTe/1en

Crarbs 40. denepanbHbIi TOCyZapCTBEHHBIM KOHTPO/Ib (Haz30p) B 007aCTH 3allUThI TMpaB

noTpebuTesneit

1. ®enepanbHbIM TOCY/IaPCTBEHHBIM KOHTPOJIb (HaZ30p) B 00/IaCTU 3allUThI TIpaB TMOTpebuTesnei
ocyliecTBsieTcst (hefiepasbHBIM OPraHOM HCIIOJHUTE/ILHOW BIaCTH, YIOIHOMOUeHHbIM [IpaBuUTenbCTBOM
Poccuiickoit defepariyu (anee - oprad rocyAapCcTBEHHOTO HaZi30pa).

2. TlpeqmeroM esepasbHOTO TOCYJAPCTBEHHOTO KOHTpPOJISi (Haz30pa) B 00/acTH 3alUThl TIpaB
MOTpeOUTe IeN SIB/IAIOTCS:

1) cobnromeHue  W3rOTOBUTENSIMM, — WCIIOJHUTENSIMM, — TPOJABLAMH,  yIIOJHOMOUEHHBIMHU
OpraHM3alUsiIMM WA YIIOJHOMOUEHHbIMA WH/JVBUJYaJbHbIMUA TpeANPUHUMATEe/SIMU, UMIIOPTepamH,
B/IaZie/ibLIaMK arperaTtopoB 00si3aTesbHbIX TPeOOBaHWM, YCTAaHOB/IEHHBIX HACTOSIIIMM 3aKOHOM, PYTHMHU
denepanbHbIMU 3aKOHAMU W WHBIMM HOPDMaTMBHBIMU TpPaBOBbIMU akTamMu Poccuiickort depnepaiuu, a
TaKKe aKTaMM, COCTaB/SIOLMMM MpaBo EBpa3suiiCKOro 3KOHOMMUECKOTO COH03a, Ppery/IvpyoLUMu
OTHOIIIeHUsT B 00/1aCTH 3aIIUTHI MIPaB TTOTpeOUTeIel;

2) cobsrofieHre M3rOTOBUTEJIEM, WCTIOTHUTE/IEM (JTMLIOM, BBITIOJHSIOIMM (PYHKLIMH WHOCTPAaHHOTO
W3rOTOBUTEJISI), TIPOZIaBLIOM TpeOOBaHMM, YCTAHOBJEHHBIX TeXHWYECKUMH perjlaMeHTaMu, WIu
00s13aTesibHBIX TPeOOBAHWH, TOAJIEXKAIUX TPUMEHEHWI0 [0 [JHS BCTYIUIEHWS B CHIy TeXHHUYeCKHX
perjiaMeHToB B COOTBeTCTBUU C DejepanbHbIM 3akoHOM 0T 27 gmekabpsi 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/MpoBaHun";

3) coOsromeHre TIPOZABIIAMM UM Bjia/ie/ibllaMM  arperatopoB 00si3aTelbHBIX TpeOOBaHUM K
MapKHpOBKe TOBApOB CpeACTBaMHM WJEeHTU(UKALMK, K Tiepefaue WHGOpPMalMM B TOCY[ApCTBEHHYHO
WHPOPMALMOHHY) CHUCTeMy MOHUTOPHHra 3a 000pOTOM TOBAapOB, TIOAJIEXKAIUX 00s3aTe/IbHON
MapKUPOBKe CpDeACTBAMH H/eHTU(PHUKALMK, W WHBIX TpeOOBaHWI, CBsS3aHHBIX C 0DOOPOTOM TOBApOB,
vH(bopMal[si O KOTOPBIX TMOJAJEXAT BHECEHUI0 B YKa3aHHYI0 TOCYapCTBEHHYI WH(OPMALMOHHYIO
cucteMy B cooTBeTCTBHM € PejepasibHbIM 3akoHOM OT 28 aekadbpsi 2009 roma N 381-d3 "O6 ocHoBax
rOCy/JapCTBEHHOTO pery/MpoBaHus TOProBOW JesiTebHOCTH B Poccuiickoit ®enepaumu’’, DejiepaibHbIM
3akoHOM OT 13 mroHst 2023 roga N 203-@3 "O rocyapCTBEHHOM peryIMpoBaHUU MPOU3BO/ICTBA U 060poTa
TabauHbIX W3ZeMui, TabauHOM TPOAYKLWH, HUKOTUHCOZEp)Kallled TMpOAYKUUH U ChbIpbS [ UX
npou3Bo/cTBa", DefepanbHbIM 3akoHOM OT 22 Host6ps 1995 rogma N 171-®3 "O rocysapcTBeHHOM
peryiMpoBaHUM TIPOM3BOZACTBA U 000pPOTa 3THIOBOTO CITUPTA, aJKOTOJIBHOM U CIIMPTOCOAepsKallei
NPOAYKUMK U 00 orpaHuyeHUM MOTpeOsieHUst (PacrvTHsI) alKOTOMBHOM TMPOAYKLUMH'', 3a MCKIHOYeHHEeM
TaKuX 00s3aTesIbHbIX TpeOOBaHWI, OTHOCSIIUXCS K TIPeAMETY perdoHaabHOTO TOCyAapCTBEHHOTO
KOHTpOJIsA (Hazi30pa) B 00/1aCTH PO3HUYHOHN TIPOJIaXKU aJIKOTOJIbHOW M CITUPTOCO/EPyKalllel TIPOAYKIIMU U
tbenepasbHOTO TOCYZAPCTBEHHOTO KOHTPOJis (Haz30pa) B 00saCcT TIPOM3BO/CTBA M 000pPOTa 3THUIOBOTO
CIMPTa, aJIKOTOJIbHOW Y CLIMPTOCOAep Kalliel MpoAyKLUH.

3. OpraHuzauys 4 ocyljecTBieHUe (eJiepaJbHOTO TOCYAApCTBEHHOTO KOHTPOJs (Haz3opa) B
obsacTy 3amuThl TpaB moTpebuTeneii perymupytorcs PesepanbHbiM 3akoHOM oT 31 wmronst 2020 roga
N 248-®3 "O rocyznapcTBeHHOM KOHTposie (HaZj30pe) W MYyHHULUMNaJIbHOM KOHTposjie B Poccuiickoit
®epneparuun’.

4. Tonoxkene o (emepasbHOM TOCyZAPCTBEHHOM KOHTpOJie (Haz3ope) B 06/1aCTH 3alUTHI TIPaB
niotpebuTesneil yrBepxkaaercs [1paBuresnbctBom Poccuiickoii @eseparyu.

5. B nonoxxenuu o (dhefepanbHOM rOCyIlapCTBEHHOM KOHTpOJie (Ha/30pe) B 00/IaCTH 3alllUThI TTPaB
roTpebuTe el yKa3bIBalOTCSI HAMMEHOBaHHe U CTPYKTYPHbBIE 37IeMeHThbl TEXHUYEeCKOTO peryiaMeHTa v (W)
o0si3aTenbHBIX TpPeOOBaHWM, TOAJEKAUX TPUMEHEHUI0 [0 [HS BCTYIUIEHHS B CWIYy TeXHUUeCKUX
pernaMeHToB B COOTBeTCTBUM C DezepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TeXHHUUECKOM Dery/JMpoBaHUU", OLleHKa COOJTIo/IeHHs] KOTOPBIX OCYILeCTBIISIeTCS B paMKax (hefiepasbHOTO
TOCYyZJAPCTBEHHOTO KOHTPO/sS (Hajg3opa) B 00/acTH 3al[UThI TpaB MOTpeOuTesell, a Takke BUIbI
TIPOAYKIVH, SIBJISIFOIIMEC oObeKTamMu (hefiepabHOTO TOCY/apCTBEHHOTO KOHTpPOJis (Hazzopa) B o6macTu
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(c U3MeHeHUs MU U [OTIOTHEHUSIMHU)

3al[UTHI TTPAB MOTpeOuTeTe.

6. OpraH rocyZiapCTBeHHOTO HaZi30pa e)KerofiHo TOTOBUT rOCYy/apCTBEHHbIN J0K/a/ O 3alliyTe MpaB
norpebutenieit B Poccuiickoit ®denepari B TIOpsi/ike, yCTAHOBJeHHOM IIpaBUTeNbCTBOM PocCCHICKOM
DesepaLuy.

7. OpraH rocyJapCTBeHHOTO Haj[30pa BIpaBe 00paIliatbCsi B CyZ C 3asiBJIEHUSIMH B 3all[UTy TpaB
norpeOuTe/iell U 3aKOHHBIX WHTEPECOB  OT/Je/bHBIX TOTpeOWTeneld  (TPymmbl  TOTpeOUTeseH,
HeoripeJie/IeHHOTO Kpyra ToTpeOwTesieii), a Takke C 3asBJeHUSMU O JIMKBUJAL[UM W3TOTOBUTEIS
(ucnonHUTeNS, TIPOAABLA, YIIOJHOMOUEHHOW OpraHW3al[iM, UMITOPTepa, Biajesiblia arperaropa) imbo o
TipeKpalleHuH JIesITe/TbHOCTH WH/IUBU/yaTbHOTO TipeArpUHUMATeJIs (YyrioTHOMOYeHHOTO
VH/IUBHU/Iya/IbHOTO TIpeJTIpUHMMaTesisi) 3a Tpyboe (TIOB/IEKIlee CMepTh WM MacCOBble 3abosieBaHuS,
OTpaBJIeHUsI JTFOZieid) HapyllleHre MpaB moTpeduTesiei.

8. OpraH rocyzapCTBeHHOr0 Ha/i30pa B MOPsi/JiKe, YCTaHOBIEHHOM 3aKOHOarenbCTBOM Poccubickoit
deneparyiv, MOXKeT ObITH TPUBJIEUEH CYZOM K YUaCTHIO B /lefie, a TAK)Ke BIpaBe BCTYIMATh B /Ie/I0 TI0 CBOei
VHUI[MaTVBe WU TI0 WHUIMATHBe JIUll, YYaCTBYIOIIUX B Jiefie, /i AauM 3aK/II0UeHUs T0 ey B Lessix
3alUTHI TTPaB MOTpebuTe el B paMKax rpaXKAaHCKOTO WM aJMUHHACTPAaTUBHOTO Cy/IOTIPOU3BO/ICTBA.

9. OpraH rocyapCTBEHHOro Ha/i30pa BIIpaBe JaBaTh pa3bsCHEHMS IO BOMPOCAM IpHUMeHeHHUs
3aKOHOB U WHBIX HOPMAaTHBHBIX TPAaBOBBIX akTOB Poccuiickoii ®efepaliiu, peryupyrodx OTHOIIeHUs B
00/1aCTH 3aIUTHI TTPaB MOTpebuTesei.

10. KoHcyneTpoBaHUe, POQUIaKTHUeCKAN BU3UT, Hab/oeHe 3a coOsmroieHrneM 00s13aTe/TbHbIX
TpeOOBaHUH, Bble3HOe 00CAe0BaHHE MOTYT TPOBOAUTHCA (hefiepabHBIMU — TOCYAAPCTBEHHBIMU
yUpeXXIeHUSIMH, TIOZIBE[OMCTBEHHBIMA OpraHy TOCyJapCTBEHHOTO HaJ[30pa, B TOpsAKe W CJIydasix,
yCTaHOBJIEHHBIX TIOJIO’KEHWEM O (he/iepasbHOM rOCYJapCTBEHHOM KOHTpOJie (Haz30pe) B 00/1acTy 3al[UThI
TpaB MoTpebuTese.

Crarba 41. OO0sA3aHHOCTb W3TOTOBUTENA  (WCTIOJHUTE/ISI, TIPOZABIA,  YIIOJTHOMOUEHHOM
OpraHu3ali WM yIOJIHOMOYEHHOT0 WHWBU/YaJbHOIO TIpeAripUuHMUMAaTe/is, UMIIopTepa,
B/a/leNblia arperatopa) Mo TpeJoCTaB/leHu0 HWH(OPMaLMy OpraHy roCy[apCTBEHHOTO
Haz3opa
N3roroButens (MCHOMHUTENb, MPOJaBel], YIIOJHOMOUEHHasi OpraHu3alusi WK YIIOJTHOMOUEHHbBIN
WH/IVBU/YaNbHBIM TMpeArpUHUMare/b, WUMIIOPTEP, BJafiesiel] arperaropa) Mo TpeOOBaHWIO OpraHa
rOCY/IJapCTBEHHOTO HAa/[30pa, ero AO/DKHOCTHBIX JIML| 00si3aH TMpeJoCTaBUTh B YCTAHOB/IEHHBI UMM CPOK
JIOCTOBEpHBIE CBEJIeHHs], JOKYMEHTAI[1i0, OObsICHEHHSI B TTUChbMEHHOW U (W/IH) YCTHOH (opMe U UHYIO
vHpopMaLMio, HeoOXOAMMYIO [/ OCYIIeCTBJeHHWsT OpraHOM TOCY[ZApCTBEHHOTO Haz30pa W ero
JIOJDKHOCTHBIMU JIULIAMU TIOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO/1aTelbcTBOM Poccuiickor ®Penepaliviu.

Cratba 42. YTparuia cuny.

Crarbs 42.1. [lonHOMOUMSI BBICIIMX MCIOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOM B/IACTU

cyobekToB Poccuiickoit @efjepariviv B 00/1aCTH 3aI{UTHI TTPaB NIOTpebuTe el

1. BpICmuii WMCIOMHUTEMBHBI OpraH TOCYZAPCTBEHHOW BACTH COOTBETCTBYIOIIEro CyOBeKTa
Poccuiickoit @efiepaliiii OCYyLeCTB/SIET MEpPOTPUSATHS TI0 peasi3aldi, 00ecreueHrI0 U 3alljuTe IpaB
rorpeOuTesel 1 B Mpe/iesiax CBOMX MOTHOMOUHH MPUHUMAET OTpe/ie/ieHHbIe MephI.

2. B yensix copelcTBuUS 3alyTe MpaB MOTpeduTesiell opraHbl UCTIOHUTETbHOW B/IaCTH CyObeKTOB
Poccwmiickoit @ezepariiii pa3pabaThiBalOT PerdoHabHbIE TIPOrPaMMBI TI0 3all[UTe TIpaB MOTpebuTeiel
OKa3bIBalOT COZEWCTBUE OpraHaM MeCTHOTO CaMOYTIPAaBJeHUs] W OOIIeCTBeHHbIM 00beJUHEHUsIM
rotrpeduTesielt (MX acCOIMALIMSIM, COF03aM) B OCYIIIeCTB/IEHUH UMM 3alllUTHI ITPaB TOTpeduTeei.

3. OpraH rocyzjapCTBeHHOTO HaJj30pa YTBEpXKJaeT MeTOuecKre peKOMeH/Ialliu 10 pa3paboTke U
peasM3alii peruoHa bHBIX ¥ MyHULIUTIA/IbHBIX TTPOrPaMM 10 3ali[uTe TIpaB MoTpeOuTeei.

Crarbsa 42.2. [lepefaua oOCyllleCTB/AeHUs] TOJIHOMOUMM OpraHa TroCy[japCTBEHHOTO Haj3opa
opraHam MCIIOJTHUTEIbHOM BiacTh cyObekToB Poccuiickoii deneparu
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[TonmHOMOUMSI OpraHa TOCyZapCTBEHHOTO HaZ30pa 10  OCYIIeCTBIeHWI0  (eJepasbHOTO
rOCy/IJapCTBEHHOTO Hazi30pa B 00/7aCTH 3al[UThl TIpaB TOTpPeOMTeNel MOTyT TepefaBaThCs st
OCYILIeCTB/IEHUS] OPraHaM UCTIOIHUTe/IbHOM B1acT CyobekToB Poccutickoii depepaliiv oCTaHOBIEHUSIMU
ITpaButenbctBa Poccuiickoii ®Pefiepaliuv B TOpsiZiKe, yCTaHOBAeHHOM @eziepaibHbIM 3aKOHOM OT 6
okTsiOps 1999 roma N 184-®3 "OO6 06X TMpUHIMIIAX OpPraHM3alMd  3aKOHOZATeTbHBIX
(MpeCTaBUTENbHBIX) W HWCIOJHUTE/NBHBIX OPraHOB TOCYAApCTBEHHOW B/IAaCcTH CyObeKTOoB Poccuiickoit
®enepaun’.

Crarbs 42.3. Tlogaua ¥ paccMoTpeHre o0OpalljeH|i moTpebuTesteit

1. OGpaiieHre MOTpeOUTENST MOXKET OBbITH HampaBleHO B TMCbMeHHOW (opMe Ha OyMa)KHOM
HOCUTe/le WU B 3/IeKTPOHHOM (hopMe B OpraH rocCyZapCTBEHHOTO Ha/j30pa, WHbIE YIIOJIHOMOYEHHbIe
denepasibHbIe OpraHbl UCIIOTHUTELHOM BIACTH, OPraH MCIIOJIHUTEBHON B/lacTh CyObekTa Poccuiickoi
deneparyu MO0 OpraH MECTHOTO CaMOYTIPAB/IEHMUS.

2. Oo0paiieHue moTpeOUTeNss MOXKET OBbITb HampaBJe€HO [0 TIOUTe, C MCII0/b30BAHUEM
HMH(OpMaI[MOHHO-Te/IeKOMMYHHKALIMOHHOW ceTH "VIHTepHeT", B TOM uMc/ie 0(UIIMa/JIbHOIO caiiTa opraHa
roCyAapCTBEHHOTO HA/[30pa, WHBLIX YTOTHOMOYEHHbIX ¢e/iepasbHbIX OPraHOB WCTIOTHUTETLHOU BJIACTH,
OpraHa HCIIOJIHATeNbHOM BacTH cyObekra Poccuiickoii ®enepaiyd /MO0 opraHa MeCTHOTO
camoyrmpaeeHusi (B cyowekrax Poccuiickoit ®emepauun - ropozgax QefepasbHOro 3HaueHUss MoOCKBe,
Cankr-ITetepOypre u CeBacToriosie C HCIOAb30BaHUEM OQUIMATILHOTO CaliTa oOpraHa MeCTHOTO
CaMOyTIpaB/IeHUs] B Cy4ae, eC/ld 3TO TPeAyCMOTPeHO 3akoHamu CyOwmekToB Poccuiickoii denepauyu -
ropozioB (enepansHoro 3HaueHHUs: MockBbl, CaHkr-IleTepOypra u CeBacTorosisi), €JIWHOT0 TopTasa
TOCY/IJapCTBEHHBIX W MYHMLMIIAMBbHBIX YCIyr /100 pPerdoHa/bHOTO TIOpTaja TOCYAapCTBEHHBIX U
MYHULUTATBHBIX YCIIYT, @ TAK)Ke MOXKET ObITh TIPUHSITO TPH JIMUHOM TIpHeMe 3asiBUTeIsl.

3. B MHOrodyHKIMOHaIbHBIX LIEHTPaX IIPe/JOCTaB/lIeHHsI TOCYAAPCTBEHHBIX U MYHUIUMA/IbHbIX
YCJIYT MOTYT OCYIIeCTB/STbCS TIpHueM obpailjeHHii ToTpebuTesneil U KOHCY/IETUPOBAHKE TOTpebuTeneld mo
BOMpPOCAM  3alUThl WX TIpaB Ha OCHOBAaHWU  COIVIAllleHWHA O  B3aUMOJEWCTBUH  MEXIY
MHOTOQYHKLIMOHA/IbHBIMU L|eHTpaMH Tpe/JOCTaB/lIeHHsl TOCY[JAapPCTBEHHbIX W MYHMLMMA/IBHBIX YCJIYT U
denepasbHBIMU  OpPraHaMU HCIIOIHUTE/ILHOM B/IaCTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOMKEeTHBIX
¢dboHJ0B, OpraHamMH roCylapCTBeHHOW BiacTH cyobekToB Poccuiickoii deneparyiv, opraHaMu MeCTHOTO
CaMOyTIpaB/IeHusl.

Crarbs 43. OTBeTCTBEHHOCTb 3a HapyllleHHe TIpaB MOTpeOuTesel, YCTaHOB/IEHHBIX 3aKOHAMHM U
VHBIMU HOPMaTUBHBIMY NPaBOBbIMU akTamMu Poccuiickoli ®efepauyu

3a HapyllleHWe mpaB TOTpPeOUTesiel, YCTAaHOB/IEHHBIX 3aKOHAMU W WHBIMA HOPMAaTHBHBIMHU
npaBoBbIMU akTamMu Poccuiickoii ®enepariyiu, npogasel] (MCIOMHUTEb, U3TOTOBUTE/b, YTIOTHOMOYEHHas
OopraHu3alysi WM YIOJHOMOUEHHbIM WH/MBUJya/bHBIA MpeANIpUHUMAaTe/b, HWMIIOPTEp) HeCceT
aZIMUHUCTPATUBHYI0, YTOJOBHYH WM Tpa)KJAaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHO/aTenbCTBOM Poccuiickor ®Pefiepaliviu.

Crarbs 44. OcyiiecTBieHye 3allUThI TIPaB TTOTpeOuTe el OpraHaMu MeCTHOTO CaMOYTIpaB/IeHusI

B mensx 3amuThl MpaB moTpeOUTesiel Ha TEPPUTOPUM MYHUIIMITAIBHOTO 00pa30BaHMS OpraHbl
MeCTHOI'O CaMOyIIpaB/ieHus BIIpaBe:

paccMaTpuBaTh OOpalljeHus] TIoTpeOuTesnel, KOHCY/IBTUPOBAaTh MX IO BOIMPOCAaM 3all[UThl TPaB
roTpeduTeew;

oOparaTeCsi B Cy/ibl B 3alUTY TIpaB MoTpebuTeneli (HeompeieIeHHOTO Kpyra nmoTpeburerneii);

pa3pabarkiBaTh MyHHUILUIIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIpaB MoTpeduTeei.

[Tpu BhIsIBNIeHNH TI0 oOpaltieHuro oTpeduTesisi ToBapoB (paboT, yCayT) HeHayieXKalllero KauecTsa,
a TakKe OMACHBIX [Jis >KU3HU, 3/I0POBBs, UMYIIleCTBa TOTpeOUTeNeld M OKpY’Karolleid Cpefibl OpraHbl
MECTHOTO  CaMOYTIDaB/IeHWs]  He3aMeJJIUTe/bHO  Uu3BemjaroT 00 3ToM  (esepasbHble  OpraHbl
WCTIOTHUATE/ILHOW BJIACTH, OCYIIECTB/ISIIOIIME KOHTPOJIb 32 KaueCTBOM U 0e30TMacHOCThIO TOBapoB (pabor,

yCIyT).
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Crarbs 45. [TpaBa o61iecTBeHHbIX 00beJUHEHUH TOTpebuTestel (MX acColUalivii, COI030B)

1. T'pakmaHe BripaBe OOBEJUHATHCS Ha JIOOPOBONBHONM OCHOBE B OOII[eCTBEHHBIE O0LeAMHEHUS
norpebuTesiel (MX acCOLMAIK, COO3bI), KOTOPbIE OCYIECTB/ISIOT CBOKO JIeSITe/TbHOCTh B COOTBETCTBUM C
yCTaBaMH yKa3aHHbIX O0beJIWHEHWM (MX acCoLUalvif, COF30B) M 3aKOHO/ATeTbCTBOM POCCHICKOM
DesepaLuy.

2. Ob6ujecTBeHHble 00BeIMHEHUS TOTpeOUTenel (MX acCoLUaIM, COFO3bI) /IS OCYIeCTBIeHHs
CBOUX YCTaBHBIX 1]ejiei BripaBe:

y4acTBOBaTh B pa3paboTKe o0si3aTe/lbHBIX TpeOoBaHMM K ToBapam (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX TPABOBBIX aKTOB Poccutickoii Pepepaiivu, peryaupyrommx
OTHOIIIeHUsT B 00/1aCTH 3allUTHI IIPaB TTOTpeOUTeIel;

TIPOBOJIUTH HE3aBUCHMYIO SKCIePTH3y KauecTBa, 0e30macHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBUSI  MOTPeOMTE/NIbCKMX CBOWCTB TOBApoB (paboT, ycC/iyr) 3asB/IeHHOW ITPOZABLIAMU
(M3rOTOBUTEISIMU, UCTIOTHUTE/ISIMI) UHPOPMALIUU O HUX;

OCYILeCTB/IATh OOI[eCTBEeHHBbIM KOHTPOJIb 3a COoOMofieHrneM TpaB ToTpeOuTesiell U HampaB/sTh B
OpraH TOCyJapCTBEHHOTO HaJ30pa M OpraHbl MeCTHOrO caMoyrpaB/ieHus uHbopManuioo o (hakrax
HapyllIeHW TIpaB TIOTpeOuTenel /i TIPOBe[eHUsI TIPOBEPKU 3TUX (PAKTOB W TIDUHSITHS B Cydae WX
TIOAITBEPXKEHUST Mep T10 TpeceueHWt0 HapyIlIeHWH TMpaB MoTpeOuTeneld B TipezesaxX TOJTHOMOUHH
yKa3aHHbIX OPTaHOB, YUYaCTBOBaTh B MPOBEJEHNH JKCITePTH3 10 aKTaM HapylleHWi 1paB rnotpebuTesieli B
CBSI3U C oOparteHusiMu 1otpebuTeneit. IIpy ocyiecTBieHUH OOIIeCTBEHHOTO KOHTPOJSI 0O0IeCTBEHHbBIE
o0bequHeHUs TOTpeOuTeNnelt (MX accolMallid, COI03bl) He BIIpaBe TpebOBaTb OT W3TOTOBUTENEH
(ucronHUTeNeN, MPOJABL[OB, YIIOJIHOMOYEHHBIX OpraHW3aluii WKW YIOJTHOMOUYEHHBIX WHAWBUAYa/IbHbIX
TipeAripUHUMAaTe e, UMITIOPTepPOB) TIpeJCTaB/ieHre JOKYMEHTOB (BBITIOJTHEHUE AeWCTBHM), 0053aHHOCTh
nipe/icTaB/eHUst (BBITIOJTHEHHS) KOTOPBIX 110 TPeOOBaHMIO TIOTPeOUTe/ IS He YCTaHOB/IEHA 3aKOHOM;

pacrpocTpaHsTh UH(GOPMALIMIO O TIpaBaxX MoTpebuTesneil 1 0 HeOOXOAUMBIX [IEMCTBUSX TI0 3allUTe
9TUX TPaB, O pe3y/bTaTaX CPaBHUTE/LHBIX UCCIeJ0BAaHUM KaueCcTBa TOBApOB (paboT, yc/iyr), a TakKe HHYHO
uH(opMaL1io, KoTopasi OyieT criocoOCTBOBaTh peasid3al[iy MpaB U 3aKOHHBIX WHTEPeCcOB MOTpeOuTesiei.
[Ty6muKyeMbie  OOIIECTBEHHBIMH O0beIUHEHUsAMH TIOTpeOWTenel (MX acCOIMAL[USIMM, COKO3aMM)
pe3y/ibTaThl CPaBHUTETBHBIX UCC/IeIOBAHUM KaueCTBa TOBApOB (paboT, ycyT) He sIBJISTFOTCS PeK/IaMOoi;

BHOCUTh B (efiepajibHble OpraHbl MCIIOTHUTETHLHOW BJ/IACTH, OPTraHM3allUU TPeAJIoKeHUs O
TIPUHSITUM Mep TI0 TIOBBIILIEHUIO KaueCTBa TOBapoB (paboT, yc/yT), 1o MPHUOCTaHOB/IEHUIO TIPOU3BOACTBA U
peasiM3ali TOBApOB (BBITIOJIHEHUSI PabOT, OKa3aHWs YC/IyT), TI0 OT3bIBy C BHYTPEHHErO PbIHKA TOBAapOB
(pabort, ycmyr), He COOTBETCTBYIOIIUX TIPEAbsBASIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/aTe/TbCTBOM
Poccuiickoit @eziepaliiv 0 TEXHUUECKOM Pery/IMPOBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHTb B OpraHbl TIPOKYPATyphl U (efiepanbHble OPraHbl UCTIOHUTE/ILHOW BIaCTH MaTepHasibl O
MpUB/IeYUeHUA K OTBETCTBEHHOCTU JIWI], OCYILECTBJSIOU[MX TPOU3BOJCTBO U peajn3aljii0 TOBapOB
(BbITIONIHEHHE paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TMpeNbsB/IseMbIM K HUM 00si3aTe/TbHbIM
TpeOOBaHUSAM, a TakXKe HapyIaloIUX I[IpaBa TOTpeOWTesel, YCTAaHOB/IEHHBbIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMH NPABOBLIMU akTamu Poccutickoit deznepaiyy;

obpariatbCcsi B OpraHbl TPOKYpaTypbl C TIPOChOaMU TPUHECTH TIPOTECTHI O TPU3HAHUU
He/leiCTBUTe/IbHBIMU ~ aKTOB  (pefiepa/lbHbIX OpraHOB — WCIIOJHUTETbHOM BJIaCTH, AakKTOB OpraHOB
WCTIO/IHATE/ILHOW ~ B/IacT  CyOBekToB  Poccuiickodi Pesepaliii M aKTOB  OpPraHOB  MECTHOTO
caMoyTIpaB/ieHus, TIPOTUBOpeUaliX 3aKOHAM W WHBIM Dery/JUpPYIOIIMM OTHOIIeHHsI B 00/1IaCTH 3al[UTh
npaB NoTpeOuTe/Iel HOpMAaTUBHBIM MPAaBOBLIM akTaM Poccuiickoit @enepariuuy;

oOpariatecsi B CyAbl C 3asB/eHUSMU B 3allUTy TIpaB MOTpeOuTeneld W 3aKOHHBIX MHTEPECOB
OT/ZIeNIbHBIX TIOTpeOuTe el (Tpymibl oTpebuTeneli, Heonpee/IeHHOTO Kpyra oTpebuTenei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[ZApCTBEHHOTO Haz3opa B (DOPMHPOBAHUU OTKPBITBIX U
00I11eZI0CTYITHBIX TOCYJAPCTBEHHBIX WH(MOPMAIMOHHBIX PECYPCOB B 00/1aCTH 3allMThI ITPaB MIOTpeOUTeeH,
KauecTBa 1 6e301acHOCTH TOBapoB (paboT, yciyr).
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Crarbs 46. 3aiuTa 1paB ¥ 3aKOHHBIX HHTEPeCOB HeOTpe/ie/IeHHOTO Kpyra rmoTpebuTesieit

OpraH rocCyapCTBeHHOTO HaJ[30pa, OpraHbl MeCTHOTO CaMOYIIpaB/IeHus, OOIeCTBeHHbIe
oObenHeHUs ToTpebuTeneld (MX acCOL[MALUM, COIO3bl) BIIpaBe TPeAbSBISATh UCKU B Cy/Ibl O TIPeKpallleHuH
MIPOTUBOMNPABHBIX AeWCTBUM U3roTOBUTENS (MCIOMHUTEISA, TTPOZiaBLia, YIIOJTHOMOUYEHHOW OpraHM3alyu Win
YIOTHOMOYEHHOTO WHAUBUYaJbHOTO TpeANpUHMMAaTe s, UMIIOpTepa) B OTHOLIEHUM HeOorlpe/ie/IeHHOro
Kpyra notpeburerei.

[Tpu ynoBieTBOpEHUM TAKOTO MCKa Cy[, 0Os3bIBaeT MpaBOHAPYIIUTES JOBECTH B YCTAaHOBIEHHBIN
CY[OM CPOK Yepe3 Cpe/iCTBa MaCcCOBOW MH(GOPMAaIMM WM MHBIM CIIOCOOOM /10 CBeZieHUs TOTpebuTeseit
pellieHue cyza.

BcerynuBilee B 3aKOHHYHO CU/Iy pelleHHWe CyJa O TpPU3HAaHUM [IeMCTBUI U3TOTOBUTEIS
(ucnonHuTens, TMpOAABLA, YNOTHOMOYEHHOM OpraHM3ali WM YIOJHOMOUEHHOTO WHAWBHUYa/lbHOTO
TIpe/INpUHUMATeJIsI, UMITIOPTepa) MPOTUBOTIPAaBHLIMY B OTHOILIEHUY HeOoTIpe/ie/IeHHOTO Kpyra rmoTpeburenei
o0si3aTesnbHO /17151 CyZia, PACCMaTPUBAIOLIETO UCK MTOTPeOUTeIs O 3alljUTe ero MpaB, BO3HUKIIUX BC/IE/ICTBHE
HaCTyTJIeHUs] TPakK/laHCKO-TIPABOBLIX TOC/IEICTBUIM [IeMICTBUM W3rOTOBUTE/sT (MCIIOHUTENs, TPOoJaBLia,
YyIIOTHOMOYEHHOM  OpraHu3alyyd WM YIIOJHOMOUEHHOTO  WH/JWBUJYaJbHOTO  MpeArpHHUMATeIs,
MMIIOpTepa), B YaCTH BOIMPOCOB, UMeJM JIU MeCTO Takue JIeCTBUSI U COBepILLeHbI JIM OHU W3TrOTOBUTE/IeM
(ucnonHUTENEM, TIPOAABLIOM, YIIOJIHOMOUEHHOW OpraHu3alyell Wid yIOIHOMOYeHHbIM WH/AWBU/ya/lbHBIM
npeAripuHUMaTesieM, UMIIOPTEPOM).

OpHOBpeMEeHHO C YJOBJIeTBOPEHHWEM WCKa, TIPeAbsBIEHHOr0 OOIIeCTBeHHBIM 00beArHEeHHeM
notpebuTenied (MX accouyareldl, CO30M), OpraHaMHd MeCTHOTO CaMOYTIpaB/leHWss B WHTepecax
HeoripeJie/IeHHOTO Kpyra ToTpeOuTesiel, Cys TpUHMMaeT pellleHWe O BO3MeIeHHWU O0IeCTBeHHOMY
o0beMHEHNIO TIOTpeOuTeNeld (WX accolMallik, COF03y), OpraHaM MeCTHOTO CaMOYIIpaB/IeHHs BCEX
TIOHeCEeHHBIX TI0 JeNTy CyAeOHBIX U3/epKekK, a TakyKe WHBIX BO3HUKIINX 10 0OpalljeHus B CY/| U CBSI3aHHBIX
C pacCcMOTpeHueM Jiesia HeoOXOAMMBIX PAaCXOZIOB, B TOM UHMC/ie PACXOZAOB Ha IpOBe/eHHe He3aBUCHMOU
9KCITePTH3bI B C/Tyuae BBISIBJIEHUS B Pe3y/ibTaTe NMPOBeEeHHs TaKOM 3KCIePTH3bl HapyIlleH!Us 00si3aTe/TbHbIX
TpeboBaHUH K ToBapaM (paboTam, yciayram).

[Tpe3unent Poccurickoit ®enepaiyu B.EnbLyH

Mocksa, [Tom CoBeToB
7 deBpasns 1992 roma N 2300-1
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